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AML/CTF roles form
Use this form to identify eligible personnel in your business that will fulfill each AML/CTF role. 
One person can fill multiple roles. To help streamline your processes, we recommend that your AML/CTF compliance officer also be a senior manager.
[bookmark: _Toc213308345][bookmark: _Toc213308723][bookmark: _Toc213749799][bookmark: _Toc216612803]Governing body
Who's eligible:
the person or group with primary responsibility for governance and executive-level decisions.
What they do: 
set the strategic direction for the AML/CTF program
appoint key AML/CTF roles
review and accept compliance reports
ensure the AML/CTF compliance officer has the authority and resources to carry out their duties.
Typical candidate:
in most small businesses, this will be the business owner.
Who will hold this role in your business? 
	Name 
	Position

	
	


[bookmark: _Toc213308346][bookmark: _Toc213308724][bookmark: _Toc213749800][bookmark: _Toc216612804]Senior manager
Who's eligible:
a senior team member who can make or influence decisions affecting the whole or a substantial part of your business.
What they do:
approve the AML/CTF program and any updates
decide whether to continue providing services to high-risk customers.
Typical candidate:
often a senior member of the leadership team, such as a licensee in charge.
Who will hold this role in your business? 
	Name 
	Position

	
	


[bookmark: _Toc213308347][bookmark: _Toc213308725][bookmark: _Toc213749801][bookmark: _Toc216612805]

AML/CTF compliance officer
Who's eligible:
an Australian resident who holds a management level role. They must have sufficient authority, independence and access to the necessary resources and information to fulfill the role.  
What they do:
oversee day-to-day compliance tasks
ensure the business follows its AML/CTF policies and procedures
manage complex or high risk matters escalated to them by customer-facing personnel.
Typical candidate:
usually a team member with significant influence over business decisions, such as a licensee in charge 
any personnel you wish to assist the AML/CTF compliance officer in completing their duties. 
Who will hold this role in your business?
	[bookmark: _Toc213308348][bookmark: _Toc213308726][bookmark: _Toc213749802][bookmark: _Toc216612806]Name 
	Position

	
	


Other AML/CTF roles, including customer-facing personnel
Who they are: 
frontline personnel who monitor customers for unusual activity and fulfill any other AML/CTF roles. 
What they do:
monitor customers for unusual activity 
identify and escalate high risk or unusual matters to the AML/CTF compliance officer
fulfill any other AML/CTF roles 
Typical candidate:
real estate agents
buyer’s agents
office managers
administrative personnel involved in onboarding, or handling trusts account and customer transactions.
Who will hold this role in your business?
	Name 
	Position
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	The program starter kits are intended to be used as a complete package and have been designed for use by reporting entities who satisfy certain suitability criteria. Before using these kits, reporting entities need to consider the suitability criteria and the information on the Getting Started webpage.
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