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[bookmark: _Toc216371062]Escalation register
This register is to be completed by the AML/CTF compliance officer to record the details of all escalation forms they receive.
	Date escalation received
	Name of customer
	Escalation trigger
	Details of matter and actions taken
	Outcome
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	The program starter kits are intended to be used as a complete package and have been designed for use by reporting entities who satisfy certain suitability criteria. Before using these kits, reporting entities need to consider the suitability criteria and the information on the Getting Started webpage.
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