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[bookmark: _Toc199513519]Introduction and overview
The AUSTRAC business profile forms (ABPF) consist of 2 online forms to enrol and register businesses. The forms are also used to create and maintain an AUSTRAC Online business account. The AUSTRAC Online business account provides access to reporting forms. 
If your business provides a designated service, then it is a reporting entity. All reporting entities must enrol with the Australian Transaction Reports and Analysis Centre (AUSTRAC). 
If your business provides remittance or digital currency exchange services you must also register your business. Remittance businesses registered with AUSTRAC appear on the Remittance Sector Register (RSR), which is a publicly available register.
[bookmark: _Toc193285824][bookmark: _Toc199513520]Timelines
Timelines for enrolling and registering are different. You must enrol with AUSTRAC within 28 days after you commence providing a designated service.
You must register with AUSTRAC before you commence providing: 
· remittance services 
· digital currency exchange services.
[bookmark: _Toc193285825][bookmark: _Toc199513521]How to enrol 
To enrol with AUSTRAC, you need to complete and submit the AUSTRAC business profile enrolment (ATRC1001E) form.
You can find aa checklist of enrolment information you need to collect in Appendix A.
You only need to enrol a business with AUSTRAC once, regardless of the number of designated services you provide. 
[bookmark: _Toc193285826][bookmark: _Toc199513522]How to register 
Independent remittance dealers
An independent remittance dealer is a business that provides remittance services to customers using their own systems and processes. 
If you are an independent remittance dealer you must complete and submit the AUSTRAC Business Profile Registration (ATRC1001R) form.
You can find a checklist of the registration information you need to collect in Appendix B.
Remittance network providers
If you are a remittance network provider, you must complete and submit a form for each of your affiliates. If you are applying to register a brand-new affiliate, and they are currently not registered with AUSTRAC, you need to fill out the Affiliate Enrolment and Registration (ATRC1101H) form.
If the affiliate has been previously enrolled and registered with AUSTRAC, you will need to apply to add a subsequent registration for their business and you will need to fill out the Affiliate Registration (ATRC1102H) form.
You can find a checklist of the registration information you need to collect in Appendix B.
If you want to also provide remittance services for your own customers, you must register as an independent remittance dealer as well.
Affiliate of a remittance network provider
If you are an affiliate of an RNP you must contact your RNP and request that they enrol and/or register your business with AUSTRAC on your behalf. 
Note: Some businesses offer both independent and affiliate remittance services. In this case you must have a separate registration for each remittance service. You should register as an independent remitter and ask your RNP to register you as an affiliate.  
Digital currency exchange provider
If you are a digital currency exchange provider, you must complete and submit the AUSTRAC Business Profile Registration (ATRC1001R) form.
You can find a checklist of the registration information you need to collect in Appendix B.
[bookmark: _Toc193285827][bookmark: _Toc199513523]Maintaining your enrolment or registration
You must notify AUSTRAC within 14 days of any changes to your details. To do this you can submit an ABPF update form available through your AUSTRAC Online account.
If your business ceases to provide any designated services you must submit an RE Roll removal request form. You can do this through your AUSTRAC Online account. 
[bookmark: _Toc456878219][bookmark: _Toc193285828][bookmark: _Toc199513524]AUSTRAC industry contribution
Some reporting entities must pay the industry contribution levy each year. If your business must pay the levy you must be enrolled with AUSTRAC on the ‘census day’ (1 July each year). You should ensure your enrolment information is correct on the census day.
[bookmark: _Toc193285829][bookmark: _Toc199513525]Further information and assistance
The AUSTRAC website contains more information about the obligations to enrol and register. There is also a range of other guidance material and legislation, including resources on how to comply and report, the AML/CTF Act and the AML/CTF Rules.
If you need assistance with completing an ABPF please contact the AUSTRAC Contact Centre. You can:
· Phone: (local call within Australia) 1300 021 037
· Phone: (international) +61 2 9950 0055 
· Email: contact@austrac.gov.au
National Relay Service (within Australia): TTY or computer with modem users, phone 
133 677 and ask for 1300 021 037. 
Speak and listen (speech to speech relay) users, phone 1300 555 727 and ask for 
1300 021 037.

[bookmark: _Toc456878220][bookmark: _Toc193285830][bookmark: _Toc199513526]ABPF guide – question and details
AUSTRAC wrote this guide to help your business answer the questions on the ABPF. To help you to navigate the form, the 6 parts of this guide correspond to a section of the form:
· Business profile
· Designated services 
· Industry contribution
· Other details
· Summary and review
· Declaration and submit

You can use each sub-section within the business profile as shown below to easily navigate through the form.

Not all questions within the ABPF will be relevant to your business. The questions you fill out as you work through the form will depend on your answers to previous questions. 
This guide also includes two checklists detailing the information you need when you enrol or register with AUSTRAC. These checklists are in:
· Appendix A (information required for enrolment) 
· Appendix B (information required for registration).

[bookmark: _Toc456878223][bookmark: _Toc193285831][bookmark: _Toc199513527]Business profile
[bookmark: _Toc456878224][bookmark: _Toc193285832][bookmark: _Toc199513528]Legal name
Your business’ ‘legal name’ is the name of your business as it appears on all official or legal documents. This name may be different to the name of your business that your customers know.
Depending on the structure of your business, the legal name of your business may be one of the following:
· Sole trader – your own name (include full names not initials)
· Company – the name registered with the Australian Securities and Investments Commission (ASIC) or with the relevant regulator in a foreign country
· Trust – the name of the trust as shown in the trust document 
· Partnership – legal names of all the partners 
· Association – whether incorporated or unincorporated, the name your business is usually known by, as stated on any formal documentation (such as a charter or rules)
· Corporation sole – the name of the office held (for example, the Archbishop of Sydney)
· Body politic – your business’ name as stated on any formal document, or the name registered under the relevant Commonwealth or state Act 
· Other (please specify) – examples may include the following:
· Co-operative – the name registered with or incorporated under the relevant state or territory Act, such as the Co-operatives Act 1992 (NSW)
· Superannuation fund – the name registered with the Australian Prudential Regulation Authority
· Joint venture – the name that appears on the joint venture agreement
· Syndicates – name of each individual in the syndicate.
[bookmark: _Toc193285833][bookmark: _Toc199513529][bookmark: _Toc456878225]Registration numbers associated with the business
Provide details of all registration numbers associated with the business issued by a national, state or territory regulator. This includes:
· ACN (Australian Company Number) – the 9-digit number the Australian Securities and Investments Commission allocates when an entity registers under the Corporations Act 2001 (Cth)
· ABN (Australian Business Number) – the 11-digit number the Australian Taxation Office allocates when a business registers with the Australian Business Register
· ARBN (Australian Registered Body Number) – the 9-digit number Australian Securities and Investments Commission allocates when an entity that is not a corporation (for example, a foreign company) registers
· AFSL (Australian Financial Services Licence) – the 6-digit number the Australian Securities and Investment Commission issues when they grant an AFSL 
· ACLN (Australian Credit Licence Number) – the 6-digit number the Australian Securities and Investments Commission provides when an entity registers as a credit provider.
If the business is incorporated outside of Australia you should provide any registration numbers associated with a foreign company. This includes:
· the foreign equivalent of the ACN, ABN, ARBN, AFSL or Australian credit licence number
· the country which issued the business number.
[bookmark: _Toc193285834][bookmark: _Toc199513530]Which of the following apply to the business?
Permanent establishment in Australia or foreign country
A ‘permanent establishment’ is a place at or through which you carry on a business in Australia or a foreign country.
It operates through a permanent establishment in Australia OR is a remittance network provider that has (or intends to have) affiliates in Australia 
You have a permanent establishment in Australia if you carry on your business at or through:
· a physical address such as a shopfront, business premises, house or flat
· a mobile service such as a car or truck
· while travelling within Australia.
Your business must be physically present in Australia.
You have a permanent establishment in Australia if you carry on your business through an agent that is physically present in Australia. 
It is a resident of Australia and operates through a permanent establishment in a foreign country
Your business is a resident of Australia if:
· Sole trader – you ordinarily reside in Australia
· Company – your business is incorporated in Australia or your ‘business resident’ in Australia passes the ‘control test’ in relation to the company.
To pass the control test in relation to a company: 
· the aggregate of the individual’s (and, if applicable, the associates’) direct voting interest must be 50 per cent or more
· the aggregate of the individual’s (and, if applicable, the associates’) direct control interests must be 15 per cent or more
· the individual (or an associate of the individual) must sufficiently influence the company
· the individual (either alone or together with associates) must be in a position to exercise control over the company. 
· Trust – a trustee of the trust is: 
· a resident of Australia 
· an individual resident in Australia who passes the control test in relation to the trust
· a person who benefits or is capable of benefiting under the trust is a resident of Australia. 
To pass the ‘control test’ in relation to a trust: 
· the individual must be the trustee, or part of a group able to remove the trustee or vary the trust deed 
· the individual must have 50 per cent or more beneficial interest in the trust income, or the individual is part of a group that can control the trust income or the trustee. 
· Partnership – a partner is a resident of Australia (include full names not initials). 
· Corporation sole – if the corporation sole was established in Australia. 
You operate at or through a permanent establishment in a foreign country if you either: 
· have physical offices or business premises in that country
· carry on your business in that country
· carry on your business in that country through an agent
· provide a mobile service or travel in that country.
It is a subsidiary of a company that is a resident of Australia and operates through a permanent establishment in a foreign country 
This question applies to a company: 
· that operates or is incorporated in a foreign country 
· whose parent or holding company is registered in Australia. 
A parent or holding company is a company that controls your company through ownership of 50 per cent or more of the voting stock. For example, if Company F incorporated in Mexico is 60 per cent owned by American Company C, which is 100 per cent owned by an Australian registered company, then Company F is a subsidiary of an Australian company. 
Subsidiaries of an Australian company
[image: Subsidiaries of an Australian company - diagram]
It employs less than 5 people
Your business employs less than 5 people if you:
· are a sole proprietor or partnership without employees
· employ 4 people or less, regardless of whether the employees are full-time, part-time or casual.  
An employee is a person that: 
· works under a contract of employment with your business 
· your business pays wages or a salary to.
[bookmark: _Toc193285835][bookmark: _Toc199513531]Business name different to the legal name
Business name
If your business operates under a business name that is not the legal name of the business, you must provide the business name.
This is the business name registered with the Australian Business Register (ABR) or the name by which your suppliers and customers know you. 
Additional business names
If you provide designated services under any other business name, you must provide the business name.
This is the business name registered with ABR or the name by which your suppliers and customers know you.
[bookmark: _Toc193285836][bookmark: _Toc199513532]Structure of the business
The business profile form requires you to identify the structure of your business. Your business may have one of the following business structures:
· Sole trader – an individual who is the sole business owner and trades in their own name or under a business name (include full names not initials)
· Company – an entity incorporated under the Corporations Act 2001(Cth) or incorporated under the law of a foreign country
· Trust – fund or property held or administered by a trustee for the benefit of others
· Partnership – a relationship between two or more people carrying on a business in common with a view to profit (include full names not initials) 
· Association – a group of people acting together within an incorporated or unincorporated association that does not have a view to profit (for example, a sporting club)
· Corporation sole – corporation consisting of one natural person holding a particular office and their successors to that office (for example, the Archbishop of Sydney)
· Body politic – a government of the Commonwealth, a State or Territory, or an unincorporated agency that forms part of such a government, or government body incorporated under the law of a Commonwealth, State or Territory for a public purpose
· Other (please specify) ‒ examples may include the following:
· Co-operative – an organisation owned, controlled and used by its members and incorporated under the relevant state or territory Act such as the Co‑operatives Act 1992 (NSW)
· Superannuation fund – a fund that is a provident, benefit, superannuation or retirement fund or public sector superannuation fund
· Joint venture – an association of people for particular trading, mining or other financial activities with a view to mutual profit
· Syndicate – a group of people working together for a common purpose.
AML/CTF Rules – your business must obtain and keep the information specified in the AML/CTF Rules for your business structure. You can find a checklist of the information that your business must obtain and keep in Appendix A.
[bookmark: _Toc456878226]Name and address of trustee or partners
If you are a partnership or trust you must answer this section. All other business types will automatically progress to the Business contact details section.
[bookmark: _Toc456878227]Partnerships
Provide the name and address of the partners: 
· Individual – if a partner is a natural person, provide contact details for the partners (include full names not initials)
· Company – if a partner is a company registered in Australia or overseas, provide the following details:
· Legal name – for an Australian company this is the name registered with the Australian Securities and Investments Commission (ASIC) or, for a foreign company, the name registered with the relevant foreign regulator
· Address – is the physical location or business address. The company’s physical location or business address is the main place where the company conducts its business, makes decisions or maintains its books and records. It must be a physical address and cannot be a post office box
· Business registration numbers – provide details of all registration numbers that apply to the company:
· ACN (Australian Company Number) – the 9-digit number the Australian Securities and Investments Commission allocates when an entity registers under the Corporations Act 2001 (Cth)
· ABN (Australian Business Number) – the 11-digit number the Australian Taxation Office allocates when a business registers with the Australian Business Register
· ARBN (Australian Registered Body Number) – the 9-digit number the Australian Securities and Investments Commission allocates when an entity that is not a corporation (for example, a foreign company) registers 
· AFSL (Australian Financial Services Licence) –the 6-digit number the Australian Securities and Investment Commission issues when they grant an AFSL 
· ACLN (Australian Credit Licence Number) – the 6-digit number the Australian Securities and Investments Commission provides when an entity registers as a credit provider
If the business is incorporated outside of Australia you should provide any registrations numbers associated with a foreign company. This includes:
· the foreign equivalent of the ACN, ABN, ARBN, AFSL or Australian credit licence number
· the country which issued the business number
· Trust – if a partner is a trust registered in Australia or overseas, provide the following details:
· Name of the trustee and the trust:
· Individual – if a trustee is a person, provide contact details for that trustee (include full names not initials)
· Company – if a trustee is a company registered in Australia provide the Australian company this is the name registered with the Australian Securities and Investments Commission (ASIC) or, for a foreign company, the name registered with the relevant foreign regulator
· Address – is the physical location or business address of the business. The company’s physical location/ business address is the main place where the company conducts its business, makes decisions or maintains its books and records. It must be a physical address and cannot be a post office box
· Business registration numbers – provide details of all registration numbers that apply to the trustee:
· ACN (Australian Company Number) – the 9-digit number the Australian Securities and Investments Commission allocates when an entity registers under the Corporations Act 2001 (Cth)
· ABN (Australian Business Number) – the 11-digit number the Australian Taxation Office allocates when a business registers with the Australian Business Register
· ARBN (Australian Registered Body Number) – the 9-digit number the Australian Securities and Investments Commission allocates when an entity that is not a corporation (for example, a foreign company) registers 
· AFSL (Australian Financial Services Licence) – the 6-digit number the Australian Securities and Investment Commission issues when they grant an AFSL 
· ACLN (Australian Credit Licence Number) – the 6-digit number the Australian Securities and Investments Commission provides when an entity registers as a credit provider.
If the business is incorporated outside of Australia you should provide any registration numbers associated with a foreign company. This includes: 
· the foreign equivalent of the ACN, ABN, ARBN, AFSL or Australian credit licence number
· the country which issued the business number.
[bookmark: _Toc456878228]Trusts 
Provide the name and address of the trustee and the trust: 
· Individual – if a trustee is a natural person, provide contact details for that trustee (include full names not initials)
· Company – if a trustee is a company registered in Australia or overseas, provide the following details:
· Legal name – for an Australian company this is the name registered with the Australian Securities and Investments Commission (ASIC) or, for a foreign company, the name registered with the relevant foreign regulator.
· Address – is the physical location or business address of the business. The company’s physical location or business address is the main place where the company conducts its business, makes decisions or maintains its books and records. It must be a physical address and cannot be a post office box. 
· Business registration numbers – provide details of all registration numbers that apply to the company:
· ACN (Australian Company Number) – the 9-digit number the Australian Securities and Investments Commission allocates when an entity registers under the Corporations Act 2001 (Cth)
· ABN (Australian Business Number) – the 11-digit number the Australian Taxation Office allocates when a business registers with the Australian Business Register
· ARBN (Australian Registered Body Number) – the 9-digit number the Australian Securities and Investments Commission allocates when an entity that is not a corporation (for example, a foreign company) registers
· AFSL (Australian Financial Services Licence) – the 6-digit number the Australian Securities and Investment Commission issues when they grant an AFSL 
· ACLN (Australian Credit Licence Number) – the 6-digit number the Australian Securities and Investments Commission provides when an entity registers as a credit provider
If the business is incorporated outside of Australia you should provide any registration numbers associated with a foreign company. This includes: 
· the foreign equivalent of the ACN, ABN, ARBN, AFSL or Australian credit licence number
· the country which issued the business number.
[bookmark: _Contact_details_for][bookmark: _Toc193285837][bookmark: _Toc199513533][bookmark: _Toc456878238]Contact details for the business
[bookmark: _Toc456878239]Physical location or business address of business
Your business’ physical location or business address is the main place where you conduct your business. It must be a physical street address and cannot be a post office box.
[bookmark: _Toc456878240]Postal address
Your business’ postal address can be:
· the business’ physical location
· the business address or registered place of business
· a post office box. 
[bookmark: _Toc456878241]Registered office of the business
This question only applies to your business if it is a company. 
Your registered office address is the one registered with ASIC. AUSTRAC will send notices or correspondence to this address. AUSTRAC may also send emails to your nominated email address or correspondence to your postal address.
Your registered office does not need to be your physical location or business address of the business. For example, your registered office may be with a legal practitioner or accountancy firm. 
If you are a registered or unregistered foreign company and have appointed a registered agent, you must provide their details here. If you are an unregistered foreign company and do not have a registered office, you must provide the full address of the company as registered by the relevant foreign registration body.
[bookmark: _Toc456878242]Contact details for the principal place of business
You must provide contact details for the principal place of business, which is the physical location or business address of the business. This includes a telephone number and email address if applicable.
[bookmark: _Toc456878243]Website
If your business has a website, provide the website address.
[bookmark: _Toc193285838][bookmark: _Toc199513534][bookmark: _Toc456878244]What do you do?
Primary purpose of business
The primary purpose of your business is your core business activity relating to the designated services provided. 
When you select the category that best describes your primary business purpose, the form will provide a list of industry subcategories. Select the industry subcategory that best describes your business activities. 
If you cannot find the option in the list provided that best represents your primary business operation, select ‘Other’ and provide details. 
Note: You can only select one category and subcategory. Your selection may influence the options you can select in later questions.
Banking and financial services – subcategories
· Bank
· Building society
· Credit union
· Custodian
· Derivatives dealer
· Merchant bank
· Housing society
· Financial advisor
· Foreign currency services
· Friendly society
· Fund manager	
· Mortgage manager or provider
· Non-bank financier
· Pastoral house services
· Securities dealer
· Finance corporation
Gambling services – subcategories
· Betting exchange
· Totaliser
· Bookmaker (on-course)
· Bookmaker (corporate) 
· Casino
Digital currency services – subcategories
· Digital currency exchange provider 
Superannuation and insurance – subcategories
· Insurance
· Superannuation manager or provider
Hospitality and tourism – subcategories
· Pubs and clubs
· Hotel
· Travel agent
Money service businesses – subcategories
· Payroll service	
· Remittance provider
Retail and consumer products – subcategories
· Jeweller
· Retail
Other
· Postal or courier service
· Government body
· Precious metal dealer
· Other
If you cannot find a subcategory that represents your primary business activity, select the subcategory ‘Other’ and provide further details.
[bookmark: _Toc456878245][bookmark: _Toc193285839][bookmark: _Toc199513535]Designated services information
[bookmark: _Toc193285840][bookmark: _Toc199513536][bookmark: _Toc456878246]Does the business provide (or intend to provide) digital currency exchange services?
[bookmark: _Toc509320766][bookmark: _Toc193285841]Select ‘Yes’ if your business does provide or intends to provide digital currency exchange services. If not, select ‘No’. 
A digital currency exchange service means a ‘registrable digital currency exchange service’ as defined in the AML/CTF Act.
Your business provides a registrable digital currency exchange service if it provides the following designated service listed in table 1 of section 6 of the AML/CTF Act:
· Item 50A – exchanging digital currency for money (whether Australian or not) or exchanging money (whether Australian or not) for digital currency, where the exchange is provided in the course of carrying on a digital currency exchange business.
Indicate the date when the business commenced (or expects to commence) providing digital currency exchange services.
You must provide the day, month and year that you commenced (or expect to commence) providing a registrable digital currency exchange service. This information will be used for your application for the digital currency exchange register. 
[bookmark: _Toc193285842][bookmark: _Toc199513537]Does the business provide (or intend to provide) remittance services?
If you also provide a remittance service you must register for this service as well. Remittance service means a ‘registrable designated remittance service’ or ‘registrable remittance network service’ as defined in the AML/CTF Act. 
A registrable designated remittance service includes either:
· the provision of a service under items 31 or 32 of table 1 in section 6 of the AML/CTF Act by a person at or through a permanent establishment of the person in Australia
· the provision of a designated service under item 32A of table 1 of section 6 of the AML/CTF Act.
Your business provides a remittance service if it provides one or more of the following designated services listed in table 1 of section 6 of the AML/CTF Act:
· item 31 – carrying on a business of accepting instructions for the transfer of money or property 
· item 32 – making money or property or arranging for money or property to be made available
· item 32A – operating a network or system that enables a person to transfer money or property.
Your business does not provide a remittance service if it is: 
· an authorised deposit-taking institution (ADI), bank, building society or credit union
· a lawyer or accountant 
· a person specified by the AML/CTF Rules. 
[bookmark: _Toc193285843][bookmark: _Toc199513538]Select how the business provides (or intends to provide) remittance services
If you provide a registrable designated remittance service, select the boxes that apply to your business status. More than one option may apply. This information will be used for your application for the remittance sector register.
· As an independent provider – a business that provides remittance services to customers using its own systems and processes, independent of a remittance network.
· A network provider – a business that operates a network of remittance affiliates by providing the systems and services that enable the affiliates to provide remittance services. 
· As an affiliate of a network provider – a business that provides remittance services to customers as part of a remittance network facilitated by a remittance network provider.
Note: If your business intends to provide remittance services as an affiliate of a network provider you do not apply for registration for this service. Contact your remittance network provider (RNP) and request them to register you as their affiliate with AUSTRAC.
Note: If your business intends to provide remittance services as both an RNP and from its own physical premises (not through an affiliate), you must register as an independent remittance dealer and an RNP.
Indicate the date when the business commenced (or expects to commence) providing remittance services.
You must provide the day, month and year that you commenced (or expect to commence) providing a registrable designated remittance service or network. This information will be used for your application for the remittance sector register.
[bookmark: _Toc193285844][bookmark: _Toc199513539]Does the business provide (or propose to provide) financial, gambling, or bullion designated services?
If your business does not provide a designated service as set out in tables 1–3 of section 6 of the AML/CTF Act, select ‘No’. 
If your business provides a financial, gambling or bullion designated service as specified in section 6 of the AML/CTF Act, select ‘Yes’ and complete this section. 
[bookmark: _Toc456878247][bookmark: _Toc193285845][bookmark: _Toc199513540]Financial, gambling or bullion designated services that the business provides or intends to provide
The designated services in tables 1–3 of section 6 of the AML/CTF Act are grouped according to service or product categories within the AUSTRAC business profile form. The table below provides a quick reference to the designated services in each category. Refer to the tables in section 6 of the AML/CTF Act if you need more detailed information.
Each service or product category has a number of subcategories. In your business profile form, select all service or product categories and subcategories for the designated services your business provides or proposes to provide.


[bookmark: _Toc456878248]Financial services 
	Service or product category
	Table 1 designated services 

	Account and deposit taking services (applies only to an authorised deposit-taking institution (ADI), bank, building society credit union, or person specified in the AML/CTF Rules)
	Item 1 – opening an account
Item 2 – allowing a person to become a signatory to an account
Item 3 – allowing a transaction to be conducted in relation to an account
Item 4 – accepting money on deposit
Item 5 – allowing a transaction to be conducted in relation to a deposit

	Issuing chequebooks or debit cards
	Item 14 – providing a chequebook or similar facility
Item 15 – providing a chequebook in the capacity of a building society or credit union
Item 16 – providing a chequebook or similar facility in capacity of trustee or trust manager 
Item 18 – issuing a debit card
Item 18A – issuing debit card to a signatory of the account (other than holder of account)
Item 19 – credit union or building society issuing a debit card
Item 19A – credit union or building society issuing a debit card to signatory of the account
Item 20 – trustee or trust manager issuing a debit card to beneficial owner
Item 20A – trustee or trust manager issuing a debit card to a signatory authorised by beneficial owner

	Issuing money or postal orders
	Item 27 – issuing a money order, postal order or similar order
Item 28 – in the capacity of an issuer of a money order, postal order or similar order cashing or redeeming that order

	Financial advisory services
	Item 54 – in the capacity of a holder of an Australian financial services licence making arrangements for a person to receive a designated service

	Electronic funds transfers
(applies only to an authorised deposit-taking institution (ADI), bank, building society, credit union, or person specified in the AML/CTF Rules)
	Item 29 – in the capacity of ordering institution accepting an electronic funds transfer instruction (EFTI)
Item 30 – in the capacity of beneficiary institution making money available as a result of an EFTI

	Issuing stored value cards
	Item 21 – issuing a stored value card
Item 22 – increasing the monetary value on a stored value card
Item 23 – issuing a stored value card where value cannot be withdrawn in cash
Item 24 – increasing the monetary value on a store value card where the value cannot be withdrawn in cash

	Financial instruments
	Item 17 – issuing a bill of exchange, promissory note or letter of credit
Item 33 – in the capacity of agent acquiring or disposing of a security, derivative or foreign exchange contract
Item 34 – in the capacity of an agent acquiring or disposing of a bill of exchange, promissory note or letter of credit
Item 35 – issuing or selling a security to a person
Item 36 – in the capacity of issuer of a bearer bond redeeming a bearer bond

	Custodial and depository services
	Item 46 – providing a custodial or depository service
Item 47 – providing a safe deposit box or similar facility

	Financing products
	Item 6 – making a loan
Item 7 – in the capacity of lender or assignee allowing borrowing to conduct a transaction in respect to the loan
Item 8 – factoring a receivable
Item 9 – forfaiting a bill of exchange or promissory note
Item 10 – supplying goods by way of a finance lease
Item 11 – in the capacity of lessor allowing the lessee to conduct a transaction
Item 12 – supplying goods by way of hire-purchase
Item 13 – allowing a person to conduct a transaction by way of hire-purchase
Item 48 – guaranteeing a loan
Item 49 – in the capacity of a guarantor of a loan making a payment to the lender

	Foreign exchange services
	Item 25 – issuing a traveller’s cheque
Item 26 – in the capacity of an issuer of traveller’s cheques cashing or redeeming traveller’s cheques
Item 50 – exchanging one currency for another

	Insurance and superannuation services
	Item 37 – issuing a life policy or sinking fund policy
Item 38 – in the capacity of accepting a premium in relation to a life policy or sinking fund policy
Item 39 – in the capacity of making a payment to a person under a life policy or sinking fund policy
Item 40 – in the capacity of provider of a pension or annuity accepting payment of a purchase price for a new pension or annuity
Item 41 – in the capacity of making payment to a person as a provider of a pension or annuity
Item 42 – in the capacity of trustee of a superannuation fund or approved deposit fund accepting a contribution, rollover or transfer
Item 43 – in the capacity of trustee of a superannuation fund or approved deposit fund cashing whole or part of an interest held by a member
Item 44 – in the capacity of retirement savings account (RSA) provider accepting a contribution, roll-over, or transfer to an RSA
Item 45 – in the capacity of RSA provider cashing whole or part of an interest held by an RSA holder

	Payroll services
	Item 52 – preparing a payroll


[bookmark: _Toc456878249]Financial services – subcategories
Financing products
	Service or product category
	Table 1 designated services

	Making loans
	Item 6 – making a loan
Item 7 – in the capacity of a lender or assignee allowing borrowing to conduct a transaction in respect to the loan

	Forfaiting bills of exchange or promissory notes
	Item 9 – forfaiting a bill of exchange or promissory note

	Guaranteeing loans
	Item 49 – as a guarantor for a loan making a payment

	Finance leasing
	Item10 – supplying goods under a finance lease 
Item 11 – in the capacity of a lessor allowing the lessee to conduct a transaction

	Factoring receivables
	Item 8 – factoring a receivable

	Hire-purchase
	Item 12 – supplying goods by way of hire-purchase
Item 13 – allowing person to conduct a transaction in relation to a hire purchase agreement


Foreign exchange services
	Service or product category
	Table 1 designated services

	Issuing travellers cheques
	Item 25 – issuing travellers cheques

	Currency exchange
	Item 50 – exchanging one currency for another


Financial instruments
	Service or product category
	Table 1 designated services

	Issuing bills of exchange, promissory notes or letters of credit
	Item 17 – issuing bills of exchange, promissory notes or letters of credit

	Dealing in bills of exchange, promissory notes or letters of credit
	Item 34 – dealing in bills of exchange, promissory notes or letters of credit

	Dealing in securities, derivatives or foreign exchange contracts
	Item 33 – acquiring or disposing of a security, derivative or foreign exchange contract

	Redeeming bearer bonds
	Item 36 – in capacity of an issuer redeeming a bearer bond

	Issuing or selling securities or derivatives
	Item 35 – issuing or selling securities or derivatives


Insurance and superannuation services
	Service or product category
	Table 1 designated services

	Issuing life or sinking fund policies
	Item 37 – issuing a life or sinking fund policy

	Retirement savings account services
	Item 44 – in the capacity of an RSA provider accepting a contribution, roll-over or transfer

	Providing pensions or annuities
	Item 41 – cashing in part or whole of an interest by an RSA holder

	Superannuation funds or approved deposit funds
	Item 42 – accepting a contribution, rollover or transfer in respect to a superannuation fund or approved deposit fund


Custodial and depository services
	Service or product category
	Table 1 designated services

	Custodial or depository services
	Item 46 – providing a custodial or depository service

	Safe deposit box facilities
	Item 47 – providing a safe deposit box


Payroll services
	Service or product category
	Table 1 designated services 

	Preparing payrolls
	Item 52 – preparing a payroll in whole or part from physical currency collected


[bookmark: _Toc456878250]Bullion services
	Service or product category
	Table 2 designated services

	Buy or sell bullion
	Item 1 – buying bullion in the course of carrying on a bullion dealing business
Item 2 – selling bullion in the course of carrying on a bullion dealing business


[bookmark: _Toc456878251]Gambling services
	Service or product category
	Table 3 designated services

	Betting services
	Item 1 – receiving or accepting a bet
Item 2 – placing or making a bet on behalf of a person
Item 3 – introducing a person who wants to make a bet
Item 4 – paying out winnings

	Exchanging gaming chips, tokens or currency
	Item 7 – exchanging money for gaming chips or tokens
Item 8 – exchanging gaming chips or tokens for money
Item 14 – exchanging one currency for another

	Betting accounts
	Item 11 – opening an account in the capacity of an account provider
Item 12 – allowing a person to become signatory to an account
Item 13 – allowing a transaction on an account

	Gaming machines
	Item 5 – allowing a person to play a game on a gaming machine located at a venue
Item 6 – accepting entry of a person into a game (where the game is played on a gaming machine)
Item 9 – paying out winnings or awarding a prize (where the prize is won on a gaming machine)
Item 10 – paying out winnings or awarding a prize in respect of a game played on a gaming machine

	Games of chance or skill (excluding gaming machines and lotteries)
	Item 6 – accepting entry of a person into a game (other than games played on a gaming machine)
Item 9 – paying out winnings or awarding a prize
(other than where the prize is won on a gaming machine)
Note: if the game is played on a gaming machine check the gaming machines box section under gambling services


Gaming machines
Provide the total entitlement to operate gaming machines issued to the business and any related reporting entities.
If you selected ‘Gaming machines’ as a designated service your business provides (or proposes to provide), you must provide the total number of gaming machines your business and any related reporting entities are licensed to operate in all states and territories. This is your business’ ‘total entitlement to operate gaming machines’. 
Related reporting entities
A ‘related reporting entity’ has the same meaning as ‘related bodies corporate’ in section 50 of the Corporations Act 2001 (Cth). 
A related body corporate is a body corporate that is one of the following: 
· a holding company of another body corporate
· a subsidiary of another body corporate
· a subsidiary of a holding company of another body corporate. 
For example, if Hotel X, Hotel Y and Hotel Z have the same holding company, Company A, then Hotels X, Y and Z are related reporting entities. In this case you would provide and the number of gaming machines operated by all three hotels.
[image: Realted bodies corporate - diagram]
[bookmark: _Toc199513541][bookmark: _Toc193285846][bookmark: _Toc456878252]Indicate the date when the business commenced (or expects to commence) providing these services
You must provide the day, month and year that your business first provided or expects to provide financial, bullion or gambling designated services. If your business provides more than one designated service, provide the earliest commencement date.
[bookmark: _Toc193285847][bookmark: _Toc199513542]Your AML/CTF Compliance Officer
You must provide the contact details of your business’ AML/CTF Compliance Officer. Each business or designated business group must appoint an AML/CTF Compliance Officer at the management level. This must be under your standard or joint AML/CTF program. You must make all updates to AML/CTF Compliance Officer details through the ABPF update form.
The contact details for the AML/CTF Compliance Officer must include: 
· the postal address of the physical location or business address of the Compliance Officer
· a contact telephone number during business hours 
· a work email address.
Note: The AML/CTF Compliance officer will automatically be the primary contact for general AUSTRAC correspondence. You may reallocate the primary contact role for the business to another individual through AUSTRAC Online.

[bookmark: _Toc456878256][bookmark: _Toc193285848][bookmark: _Toc199513543]Registration information 
This part of the form only applies to businesses that provide: 
· registrable designated remittance services
· registrable remittance network services
· designated digital currency exchange services.
This part applies to your business if it provides one or more of the following designated services listed in table 1 of section 6 of the AML/CTF Act:
· item 31 – carrying on a business of accepting instructions for the transfer of money or property 
· item 32 – making money or property or arranging for money or property to be made available 
· item 32A – operating a network or system that enables a person to transfer money or property
· item 50A – exchanging digital currency for money (whether Australian or not) or exchanging money (whether Australian or not) for digital currency, where the exchange is provided in the course of carrying on a digital currency exchange business.
You do not have to fill out this part of the form if your business is: 
· an authorised deposit-taking institution (ADI), bank, building society or credit union
· a lawyer or accountant 
· a person specified in the AML/CTF Rules. 
[bookmark: _Toc193285849][bookmark: _Toc199513544]Registrable designated remittance service
Your business provides a registrable designated remittance service if you provide a designated service under item 31 or 32 of table 1 of section 6 of the AML/CTF Act through or at a permanent establishment in Australia. 
Your business provides a designated service under item 31 if your business accepts an instruction from an individual, business, company or other legal person to transfer money or property under a designated remittance arrangement.
Your business provides a designated service under item 32 if your business makes or arranges to make money or property available to an individual, business, company or other legal person under a designated remittance arrangement.
[bookmark: _Toc193285850][bookmark: _Toc199513545]Registrable remittance network service
Your business provides a registrable remittance network service if you provide a designated service under item 32A of table 1 of section 6 of the AML/CTF Act. An item 32A designated service is where your business operates a platform or operating system that a network of affiliates uses to provide an item 31 or 32 designated service. 
[bookmark: _Toc193285851][bookmark: _Toc199513546]Digital currency exchange service
Your business provides a digital currency exchange service if you provide a designated service under item 50A of table 1 of section 6 of the AML/CTF Act through or at a permanent establishment in Australia. 
[bookmark: _Toc193285852][bookmark: _Toc199513547]Applying for registration 
Your business must register with AUSTRAC before it commences to provide: 
· remittance services 
· digital currency exchange services. 
Your business must apply for registration for each capacity in which it intends to provide remittance services as detailed above. It is a criminal offence to provide a remittance service and/or digital currency exchange services and not be registered on the Remittance Sector Register (RSR) and/or the Digital Currency Exchange Register (DCE Register). 
Information on this page will be used for your application for the remittance sector register and/or digital currency exchange register.
[bookmark: _Toc193285853][bookmark: _Toc199513548][bookmark: _Toc456878258]Is the business registered or licensed to provide digital currency exchange services in a foreign country?
You must notify us if you provide a digital currency exchange business in another country, whether or not it is registered for this service in that country.
Provide details of that registration or licence
You must provide the following details of the registration or licence:
· Registration/licence description – type of licence or registration and name of registration or licence scheme or the relevant law
· Licence or registration number – this is the number that identifies your business under the relevant registration or licence scheme
· Country of issue – this is the country that issued the licence or registration.
[bookmark: _Toc193285854][bookmark: _Toc199513549]Is the business registered or licensed to provide remittance services in a foreign country?
If your business provides a service for the transfer of money or value in a foreign country, then your business provides a remittance service in that country. This includes a service through an informal network or system.
Many countries require remittance service providers to register or hold a licence under a national registration or licensing scheme. For example, the remittance licence issued by the Government of Singapore. 
Provide details of that registration or licence
You must provide the following details of the registration or licence:
· Registration/licence description – type of licence or registration and name of registration or licence scheme or the relevant law
· Licence or registration number – this is the number that identifies your business under the relevant registration or licence scheme
· Country of issue – this is the country that issued the licence or registration.
[bookmark: _Toc193285855][bookmark: _Toc199513550]Associated entities
Is the business a subsidiary of, or controlled by any other entity?
Your business is a subsidiary of another company if that company controls or holds more than 50 per cent of your business’ voting stock or issued share capital. 
An entity controls your business if it has the capacity to determine the outcome of decisions about your business’ financial and operating policies.
You must provide the details of all entities that you are a subsidiary of or are controlled by. This includes each director of those entities and their:
· Legal name – for an Australian company, this is the name registered with Australian Securities and Investments Commission. For a foreign company, this is the name registered with the relevant foreign regulator
· Business registration numbers – provide details of all registration numbers that apply to the company, for example: 
· ACN (Australian Company Number) – the 9-digit number the Australian Securities and Investments Commission allocates when an entity registers under the Corporations Act 2001 (Cth)
· ABN (Australian Business Number) – the 11-digit number the Australian Taxation Office allocates when a business registers with the Australian Business Register
· ARBN (Australian Registered Body Number) – the 9-digit number the Australian Securities and Investments Commission allocates when an entity that is not a corporation (for example, a foreign company) registers 
· AFSL (Australian Financial Services Licence) – the 6-digit number the Australian Securities and Investment Commission issues when they grant an AFSL 
· ACLN (Australian Credit Licence Number) – the 6-digit number the Australian Securities and Investments Commission provides when an entity registers as a credit provider
If the business is incorporated outside of Australia you should provide the registration numbers associated with a foreign company. This includes:
· the foreign equivalent of the ACN, ABN, ARBN, AFSL or Australian credit licence number
· the country which issued the business number. 
· Address – the physical location or business address of the business. This is the main place where the company conducts its business, makes decisions or maintains its books and records. It must be a physical address and cannot be a post office box. 
[bookmark: _Toc456878259]Director’s details
You must provide the details of each director of the company of which your business is a subsidiary or which controls your business. This includes:
· Given name/s – this is the name that appears on all official documents. You must include all given names, for example, John Michael (include full names not initials)
· Family name – this is the family name or surname that appears on all official documentation
· Position/title – the official position title of the individual as it appears on company documents
· Email (optional) – provide details of the director’s work email address. If the director does not have a work email address, provide their personal email address.
· Address – provide the physical location or business address of the business from which the director works.
[bookmark: _Toc456878261][bookmark: _Toc193285856][bookmark: _Toc199513551]Serious offences
For the purpose of answering the questions regarding civil, criminal or enforcement proceedings, your business means:
· Sole trader – you
· Company – the company
· Trust – the trustee or trustees, which can be an individual or company
· Partnership – the partners
· Unincorporated association – members and office bearers of the association
· Corporation sole – the corporation sole
· Body politic – the body politic
· Other (please specify) – examples may include the following:
· Co-operative – the co-operative
· Incorporated association – the incorporated association
· Superannuation fund – the trustee
· Joint ventures – unincorporated joint ventures, each party to the joint venture
· Syndicates – each individual member.
[bookmark: _Toc456878262][bookmark: _Toc193285857][bookmark: _Toc199513552]Has your business been charged, prosecuted and/or convicted in relation to money laundering, financing of terrorism, terrorism, people smuggling, fraud, a serious offence (either in Australia or a foreign jurisdiction), an offence under the AML/CTF Act or an offence under the repealed Financial Transaction Reports Act 1988 (FTR Act)?
The following information may help you determine whether your business has been charged, prosecuted and/or convicted in relation to a relevant offence: 
Criminal proceedings
· Charged – formally accused of criminal conduct, usually in the form of a charge sheet
· Prosecuted – tried for a criminal offence (includes committal hearings) 
· Convicted – found guilty of a criminal offence.
Offences
· Money laundering – any offence where a person deals with money or property that is the proceeds of crime or could become an instrument of crime. This is in relation to all indictable offences under the law of the Commonwealth, a state, a territory or a foreign country. 
· Financing of terrorism – any offence where a person provides or makes available to or collects funds for or on behalf of a terrorist organisation or terrorist.
· Terrorism – any offence where a person: 
· commits a terrorist act
· provides or receives training connected with terrorist acts
· possesses things connected with terrorist acts
· collects or makes documents that may facilitate terrorist acts 
· commits any other act in preparation or planning for terrorist acts.
· People smuggling – any offence where a person organises or facilitates the unlawful entry of a person to another country.
· Fraud – any offence where a person dishonestly obtains a benefit by deception or other means.
· Serious offence – any offence: 
· against a law of the Commonwealth, state or territory punishable on indictment by imprisonment for life or two or more years
· against a law of a foreign country that constitutes conduct that would be a serious offence if it had occurred in Australia.
· AML/CTF Act offence – an AML/CTF Act offence is a contravention of a provision of the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (AML/CTF Act) that carries a criminal penalty.
· FTR Act offence – an FTR Act offence is a contravention of a provision of the repealed Financial Transaction Reports Act 1988 (FTR Act) that carries a criminal penalty. 
[bookmark: _Toc456878263][bookmark: _Toc193285858][bookmark: _Toc199513553]Has the business been subject to a civil penalty order made under the AML/CTF Act?
A civil penalty order is an order made by the Federal Court of Australia under section 175 of the AML/CTF Act. This is an order for payment of a pecuniary penalty relating to the contravention of a civil penalty provision.
[bookmark: _Toc456878264][bookmark: _Toc193285859][bookmark: _Toc199513554]Has the business been the subject of civil or criminal proceedings or enforcement action, in relation to the management of an entity, or commercial or professional activities, which were determined adversely (including by you consenting to an order or direction, or giving an undertaking, not to engage in unlawful or improper conduct) and which reflected adversely on the person’s competence, diligence, judgement, honesty or integrity?
Your business must disclose whether it has been the subject of civil, criminal or enforcement proceedings if those proceedings reflected adversely on the person’s competence, diligence, judgement, honesty or integrity.
Your business may have been subject of civil or criminal proceedings or enforcement action, if it has: 
· been sued or is being sued
· had enforcement action taken against it by a regulator such as the: 
· Australian Prudential Regulation Authority
· Australian Competition and Consumer Commission
· Australian Communications and Media Authority 
· Australian Securities and Investments Commission
· had a licence or registration suspended, revoked or cancelled
· had action taken against it for professional misconduct by a registration, licensing or professional body 
· been charged or prosecuted for a corporations-related offence 
· been disqualified from managing corporations under Part 2D.6 of the Corporations Act 2001.
[bookmark: _Toc456878265]Provide serious offence details 
You must provide details of any proceedings if your business has been the subject of civil, criminal or enforcement proceedings that would reflect adversely on the person’s competence, diligence, judgement, honesty or integrity. 
Criminal offences
If your business has been charged with an offence, you must provide the following details:
· date of charge
· charge details
· whether the charge relates to an offence under Commonwealth, state or territory law
· the name or number of the Act or Regulation the charge relates to
· the section and clause of the relevant Act or Regulation
· whether it is a summary or indictable offence 
· details of the charging officer or informant 
· court details, including the date and time of hearing. 
You can find these details on your charge sheet. You can also find an example charge and summons sheet for Victoria in Appendix C.
If your business has been prosecuted and/or convicted, you must provide the following details:
· date of committal hearing or conviction
· court and presiding magistrate or judge
· details of the offence, including whether the offence was against Commonwealth, state or territory law or the law of a foreign country
· outcome of committal hearing or conviction 
· any relevant details relating to ongoing prosecutions.
Civil penalties
If your business has been subject to a civil penalty order under the AML/CTF Act, you must provide the following details:
· the date of the civil penalty order
· the sections of the AML/CTF Act contravened.
Civil, criminal and enforcement action
You must provide details if your business has been subject to civil or criminal proceedings or enforcement action that would reflect adversely on the person’s competence diligence, judgement, honesty or integrity. This may include:
· the date of the civil or criminal proceeding or enforcement action
· the reason for civil or criminal proceeding or enforcement action
· the outcome of the proceeding or action
· the relevant jurisdiction, whether a Commonwealth, state or territory, or foreign jurisdiction. 
[bookmark: _Toc456878266][bookmark: _Toc193285860][bookmark: _Toc199513555]Key personnel
Key personnel include:
· directors
· compliance officers
· shareholders with greater than 25% shareholding
· beneficial owners
· company secretary
· personnel key to the operation of the business.
For remittance service registration applications, you must obtain and keep copies of checks for each of the key personnel for the business. This includes an original or certified copy of: 
· a national police certificate or foreign equivalent 
· [bookmark: _Toc456878267]a national police history check.
Provide details of all key personnel
You must provide the following details in relation to each of your business’ key personnel:
· Given names – this is the name that appears on all official documents. You must include all given names (for example, John Michael) (include full names not initials)
· Family name – this is the family name or surname that appears on all official documentation
· Position / title – provide the job position or title that the key personnel holds in relation to the business 
· Telephone number – provide a contact telephone number for the person during business hours. The telephone number may be a mobile number or landline
· Date of birth – provide the day, month and year of birth (for example, 28/07/1967)
· Fax number (optional)
· Email address – provide details of the person’s work email address. If the person does not have a work email address, provide their personal email address (optional)
· Address – provide the address of the physical location or business address of the business from which the person works. 
[bookmark: _Toc456878268]Your business must disclose whether it or any key personnel have been charged, prosecuted or convicted of a criminal offence in Australia or a foreign jurisdiction that would reflect adversely on the person’s competence, diligence, judgement, honesty or integrity. To ensure full disclosure, your business may consider using the following types of information:
· a national police certificate issued by an Australian police force (state or federal) or a national police history check issued by an accredited agency. Either must have been issued within 6 months preceding the application
· a police certificate issued by a foreign police service if the person is resident or has been resident in a foreign country
· penal clearance certificates as provided to the Australian Department of Immigration and Citizenship in a visa application
· any other relevant documents, including charge sheets, summons notice or court records.
Your business may consider obtaining more than an Australian national police certificate if a person is currently a resident in Australia but has been resident in another country in the previous 10 years. Your business may also consider obtaining copies of: 
· penal clearance certificates provided to the Department of Immigration and Citizenship 
· a national police certificate from a police force in each country in which the person has resided.
AML/CTF Rules – your business must obtain and keep an original or certificate copy of a national police certificate or a national police history check for registration for each key person. An accredited agency must have issued the certificate or check within 6 months of the application.
If the key person is resident in Australia, you must obtain a national police certificate issued by the Australian Federal Police or a state police service. You must ensure that the criminal history check is a national check and not a state or territory criminal history check.
If the key person is resident in a foreign country, you must obtain a national police certificate issued by a police force of that country. 
[bookmark: _Toc193285861][bookmark: _Toc199513556]Serious offences by key personnel
[bookmark: _Toc456878269]Has this person been charged, prosecuted and/or convicted in relation to money laundering, financing of terrorism, terrorism, people smuggling, fraud, a serious offence (either in Australia or a foreign jurisdiction), an offence under the AML/CTF Act or an offence under the repealed FTR Act?
The following information may help you determine whether this key person has been charged, prosecuted and/or convicted in relation to a relevant offence. 
Criminal proceedings
· Charged – formally accused of criminal conduct, usually in the form of a charge sheet
· Prosecuted – tried for a criminal offence (includes committal hearings) 
· Convicted – found guilty of a criminal offence.
Offences
· Money laundering – any offence where a person deals with money or property that is the proceeds of crime or could become an instrument of crime in relation to all indictable offences under the law of the Commonwealth, a state, a territory or a foreign country. 
· Financing of terrorism – any offence where a person provides or makes available to or collects funds for or on behalf of a terrorist organisation or terrorist.
· Terrorism – any offence where a person: 
· commits a terrorist act
· provides or receives training connected with terrorist acts
· possesses things connected with terrorist acts
· collects or makes documents that may facilitate terrorist acts 
· commits any other act in preparation or planning for terrorist acts.
· People smuggling – any offence where a person organises or facilitates the unlawful entry of a person to another country.
· Fraud – any offence where a person dishonestly obtains a benefit by deception or other means.
· Serious offence – any offence: 
· against a law of the Commonwealth, state or territory punishable on indictment by imprisonment for life or two or more years
· against a law of a foreign country that constitutes conduct that would be a serious offence if it had occurred in Australia.
· AML/CTF Act offence – an AML/CTF Act offence is a contravention of a provision of the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (AML/CTF Act) that carries a criminal penalty.
· FTR Act offence – an FTR Act offence is a contravention of a provision of the repealed Financial Transaction Reports Act 1988 (FTR Act) that carries a criminal penalty. 
[bookmark: _Toc456878270]Has this person been subject to a civil penalty order made under the AML/CTF Act?
A civil penalty order is an order made by the Federal Court of Australia under section 175 of the AML/CTF Act. This is an order for payment of a pecuniary penalty relating to the contravention of a civil penalty provision.
[bookmark: _Toc456878271]Has this person been the subject of civil or criminal proceedings or enforcement action, in relation to the management of an entity, or commercial or professional activities, which were determined adversely (including by you consenting to an order or direction, or giving an undertaking, not to engage in unlawful or improper conduct) and which reflected adversely on the person’s competence, diligence, judgement, honesty or integrity?
Your business must disclose whether a key person has been the subject of civil, criminal or enforcement proceedings if those proceedings reflected adversely on the key person’s competence, diligence, judgement, honesty or integrity.
This key person may have been subject to civil or criminal proceedings or enforcement action if the person has: 
· been sued or is being sued
· had enforcement action taken against them by a regulator, such as the: 
· Australian Prudential Regulation Authority
· Australian Communications and Media Authority 
· Australian Securities and Investments Commission
· had a licence or registration suspended, revoked or cancelled
· had action taken against them for professional misconduct by a registration, licensing or professional body 
· been charged or prosecuted for a corporations-related offence 
· been disqualified from managing corporations under Part 2D.6 of the Corporations Act 2001.
[bookmark: _Toc456878272]Provide details
You must provide details of the action if key personnel have been subject to civil, criminal or enforcement action that reflected adversely on the person’s competence, diligence, judgement, honesty or integrity.
Criminal offence
If the person has been charged with an offence, you must provide the following details:
· date of charge
· charge details
· whether the charge relates to an offence under Commonwealth, state or territory law
· the name or number of the Act or Regulation to which the charge relates
· the section and clause of the relevant Act or Regulation 
· whether it is a summary or indictable offence 
· details of the charging officer or informant 
· court details, including the date and time of hearing. 
You can find these details on the key person’s charge sheet. You can find an example charge and summons sheet for Victoria in Appendix C.
If the key person has been prosecuted and/or convicted, you should provide the following details:
· date of committal hearing or conviction
· court and presiding magistrate or judge
· details of the offence, including whether the offence was against Commonwealth, state or territory law or the law of a foreign country
· outcome of committal hearing or conviction 
· any relevant details relating to ongoing prosecutions.
Civil penalties
If the key person has been subject to a civil penalty order under the AML/CTF Act, you should provide the following details:
· the date of the civil penalty order
· sections of the AML/CTF Act contravened.
Civil, criminal or enforcement action
You must provide details if the key person has been subject to civil or criminal proceedings or enforcement action that would reflect adversely on the person’s competence, diligence, judgement, honesty or integrity. This includes:
· the date of the civil or criminal proceeding or enforcement action
· the reason for civil or criminal proceeding or enforcement action
· the outcome of the proceeding or action
· the relevant jurisdiction, whether a Commonwealth, state or territory, or foreign jurisdiction.
[bookmark: _Toc456878273][bookmark: _Toc193285862][bookmark: _Toc199513557]Is the person a beneficial owner?
This question only applies to key personnel of a company. A beneficial owner of a company is any individual who owns or controls (directly or indirectly) the business. 
Ownership for the purposes of determining a beneficial owner means owning 25 per cent or more of the business.
The definition of 'control' includes: 
· whether the control is exerted by means of trusts, agreements, arrangements, understandings or practices 
· whether or not the individual has control based on legal or equitable rights
· where an individual can exercise control through making decisions about financial and operating policies.
[bookmark: _Toc456878274][bookmark: _Toc193285863][bookmark: _Toc199513558]You have indicated that you provide (or intend to provide) remittance services as an affiliate of a network. Do you wish to submit an application for affiliate registration?
This question will only appear if you indicated in the designated services information section of the form that: 
· you want to provide remittance services as an affiliate of a network 
· you are already registered as an independent remitter or you want to register as an independent remitter. 
[bookmark: _Toc456878275]Provide the details of any registered network providers that have consented to your submission of an affiliate registration application. To view a list of currently registered network providers click the hyperlink 
If your business provides remittance services as an affiliate of a remittance network provider (RNP), you must provide: 
· the name of the network provider 
· their network provider registration number. 
[bookmark: _Toc456878276]The network provider registration number is the unique number issued by AUSTRAC on registration. You should contact your network provider for details.
[bookmark: _Toc193285864][bookmark: _Toc199513559]Industry contribution information
You must complete this section if your business provides designated services. If your business does not provide designated services, go to the ‘Other details’ section of the ABPF.
Your business will be a leviable entity under the industry contribution levy if it: 
· provided a designated service in the previous financial year
· must be on the Reporting Entities Roll on census day.
[bookmark: _Toc456878277][bookmark: _Toc193285865][bookmark: _Toc199513560]Is the business exempt from the requirement to have and maintain an AML/CTF Act program?
Your business is exempt from this requirement if the AUSTRAC CEO has: 
· made a written instrument under section 248 of the AML/CTF Act 
· made AML/CTF Rules exempting your business from Part 7 of the AML/CTF Act. 
The exemption must be in effect on the census day and apply to all the designated services that you offer. 
You can find a list of current exemptions under section 248 of the AML/CTF Act.
[bookmark: _Toc456878278][bookmark: _Toc193285866][bookmark: _Toc199513561]Is the business a related body corporate of any other reporting entity?
A leviable entity is related to another leviable entity if they meet the definition of ‘related bodies corporate’ under section 50 of the Corporations Act 2001.
According to this definition, a leviable entity is related to another leviable entity if it is: 
· the holding company of another leviable entity
· a subsidiary of another leviable entity
· a subsidiary of a holding company of another leviable entity.
If your business is a leviable entity and is a related body corporate of another leviable entity you must provide details of the ultimate holding company in your enrolment. An ultimate holding company is a holding company that has subsidiaries but is not itself a subsidiary of any other company.
Each related leviable entity within a group of related leviable entities must disclose the total earnings of that group of related leviable entities in its enrolment. Where related leviable entities disclose different earnings values in their enrolment information, AUSTRAC will calculate the earnings component of the industry contribution based on the highest earnings value disclosed.
Here is an example of a corporate group:
[image: Ultimate holding company - diagram]
[bookmark: _Toc456878279]Provide details of the ultimate holding company of the group
Your business must provide the following details relating to its ultimate holding company:
· Legal name – the name registered with Australian Securities and Investment Commission or relevant regulator in a foreign jurisdiction
· ACN (Australian Company Number) – the 9-digit number the Australian Securities Investment Commission allocates when an entity registers under the Corporations Act 2001 (Cth)
· ABN (Australian Business Number) – the 11-digit number the Australian Taxation Office allocates when a business registers with the Australian Business Register
· ARBN (Australian Registered Body Number) – 9-digit number the Australian Securities and Investment Commission allocates when an entity that is not a corporation (for example, a foreign company) registers
· AFSL (Australian Financial Services Licence) – the 6-digit number the Australian Securities and Investment Commission issues when they grant an AFSL 
· ACLN (Australian Credit Licence Number) – the 6-digit number the Australian Securities and Investments Commission provides when an entity registers as a credit provider
· Other number associated with the business – details of all other registration numbers associated with the ultimate holding company. This includes all numbers issued by a regulator in a foreign jurisdiction
· Address – provide the physical location or business address of the ultimate holding company. This must be a physical street address and not a post office box. 
[bookmark: _Toc456878280][bookmark: _Toc193285867][bookmark: _Toc199513562]For the year ending in the previous financial year, were the combined earnings of the business and any related leviable entities $100 million or more?
It is important when you calculate the earnings of your business and any related leviable entities that you only include the earnings that are relevant to the appropriate calculating measure.
Refer to Fact Sheet – Calculating Earnings for more detail on how to calculate your earnings within industry contribution.
[bookmark: _Toc456878281][bookmark: _Toc193285868][bookmark: _Toc199513563]Is the business incorporated in a foreign country or a subsidiary of a foreign company?
This section only applies if your business was incorporated under the law of a foreign country or is a subsidiary of a foreign company. A subsidiary is a company that is controlled by the foreign company through the composition of the board of directors by: 
· having more than half the voting power 
· owning more than half the issued capital of the company.
Refer to Fact Sheet – Calculating Earnings for more detail on how to calculate your earnings within industry contribution.
[bookmark: _Toc456878282][bookmark: _Toc193285869][bookmark: _Toc199513564]For the year ending in the previous financial year, were the total earnings of the domestic leviable entities plus the total earnings of the foreign leviable entities derived from operations in Australia $100 million or more?
Reporting entities that are foreign companies, or are subsidiaries of foreign companies, must consider the earnings derived from their operations in Australia. If you are related to other leviable entities (that is, you are part of a group) you must report the total earnings for you and all of your related leviable entities in your enrolment. Each related leviable entity must provide this information in their enrolment.
Refer to Fact Sheet – Calculating Earnings for more detail on how to calculate your earnings within industry contribution.
[bookmark: _Toc193285870][bookmark: _Toc199513565][bookmark: _Toc456878283]For the year ending in the previous financial year, were the total group earnings of all foreign leviable entities derived from operations in Australia $100 million or more?
Reporting entities that are part of a group in which all entities are foreign leviable entities must consider the earnings derived from the total group’s operations in Australia.
Refer to Fact Sheet – Calculating Earnings for more detail on how to calculate your earnings within industry contribution.
[bookmark: _Toc193285871][bookmark: _Toc199513566]Provide details of the business contact person for matters relating to the AUSTRAC industry contribution levy
This person may be the AML/CTF Compliance Officer or another person. If the person is not the compliance officer, you must provide the following details:
· Family name – this is the person’s surname as it appears on all legal documents (for example, a birth certificate) 
· Given names – provide details of the person’s given names, including first name and any middle name (include full names not initials)
· Date of birth – provide the person’s day, month and year of birth (optional)
· Address – the person’s physical location or business address or registered place of business, including state or territory and country 
· Telephone – the contact telephone number for the person during business hours. This may be a mobile phone number
· Email address – the person’s work email address.
[bookmark: _Toc456878284][bookmark: _Toc193285872][bookmark: _Toc199513567]What is the billing address of the business (for the AUSTRAC industry contribution levy)?
If the billing address is different to the business’ postal address, provide the relevant address details. The billing address is where AUSTRAC will send correspondence concerning the payment of the AUSTRAC industry contribution. 
[bookmark: _Toc456878285][bookmark: _Toc193285873][bookmark: _Toc199513568]Other details
[bookmark: _Toc456878287][bookmark: _Toc193285874][bookmark: _Toc199513569]Does the business intend to join a designated business group?
This question only applies to a foreign company that does not operate through a permanent establishment in Australia or is not a subsidiary of a resident of Australia, which intends to enter into a designated business group with other members of its corporate group. Other members of the corporate group must be subject to the operation of the AML/CTF Act. This question will only appear if you answer ‘No’ to the three questions posed under the main question: ‘Which of the following apply to the business?’.
If your business is a foreign corporation and you intend to join a designated business group, you must provide the following details for the primary contact officer:
· Given name – this is the name that appears on all official documents. You must include all given names (for example, John Michael) (include full names not initials)
· Family name – this is the family name or surname that appears on all official documentation
· Position/title – the official title of the position held by the person in the company
· Telephone number – provide a contact telephone for the person during business hours. The telephone number may be a mobile number or landline
· Date of birth – provide the day, month and year of birth (optional)
· Email – provide the person’s work email address. If the person does not have a work email address, provide their personal email address.
· Address – provide the address of the physical location or business address from which the person works.
[bookmark: _Toc456878289][bookmark: _Toc193285875][bookmark: _Toc199513570]Declaration
There are 2 declarations, depending on whether your business provides:
· designated services (but not remittance or digital currency exchange services) 
·  remittance or digital currency exchange services. 
[bookmark: _Toc456878290][bookmark: _Toc193285876][bookmark: _Toc199513571]Declaration for enrolment for businesses providing designated services
The declaration for enrolment is for businesses that provide designated services (but not remittance or digital currency exchange services). 
The person completing the form must declare the following:
· I am authorised to complete this form on behalf of the business.
· The information provided in this application is true, accurate and complete. 
· I understand criminal or civil penalties may apply for giving false or misleading information or for failing to supply information.
· I have read and understood all the information outlined in the Introduction page.
The person making the declaration is the person who launched the application form. This may or may not be the AML/CTF compliance officer. The following details will prefill and may be partially editable:
· Given name – the person’s given names, including first name and any middle names (include full names not initials).
· Family name – the person’s surname as it appears on all legal documents (for example, a birth certificate).
· Position/title – the official position title of the person as it appears on company documents.
· Telephone number – the contact telephone number for the person during business hours. This may be a mobile phone number.
· Date of birth – the person’s day, month and year of birth (optional).
· Email – the person’s work email address. If the person does not have a work email address, provide their personal email address.
· Postal address – the person’s physical location, address of the business or registered place of business. Include the state or territory and country. 
[bookmark: _Toc456878291][bookmark: _Toc193285877][bookmark: _Toc199513572]Declaration for registration for digital currency exchange, independent remitters or network service providers
This declaration only applies to businesses that provide digital currency exchange services or remittance services.
The declaration for registration requires the person completing the form to declare the following:
· I am authorised to complete this form on behalf of the business.
· Each of the key personnel specified in this form have been subject to, and satisfied, the employee due diligence program of the business. 
· The information provided in this application is true, accurate and complete.
· I understand criminal or civil penalties may apply for giving false or misleading information or for failing to supply information.
· The information provided in this application may include sensitive information about individuals. Those individuals consent to AUSTRAC's collection of their sensitive information through this form.
· I have read and understood all the information outlined in the Introduction page.
The person making the declaration is the person who launched the application form. This may or may not be the AML/CTF compliance officer. The following details will prefill and may be partially editable:
· Given name – the person’s given names, including first name and any middle names (include full names not initials).
· Family name – the person’s surname as it appears on all legal documents (for example, a birth certificate).
· Position/title – the official position title of the person as it appears on company documents.
· Date of birth – the person’s day, month and year of birth (optional).
· Telephone number – the contact telephone number for the person during business hours. This may be a mobile phone number.
· Email – provide the person’s work email address. If the person does not have a work email address, provide their personal email address. 
· Postal address – the person’s physical location, address of the business or registered place of business. Include the state or territory and country. 
Note: When you submit the ABPF you will go to the Submission Confirmation page. This page will provide you the ABPF submission receipt number and the option to download a copy of the receipt.
You should record the ABPF submission receipt number for future reference with AUSTRAC if needed.
[bookmark: _Toc456353421][bookmark: _Toc510089550][bookmark: _Toc193285878][bookmark: _Toc199513573]Further support
The AUSTRAC Contact Centre can assist you with further information about AUSTRAC Online or your obligations under the AML/CTF Act.
If you need assistance please contact the AUSTRAC Contact Centre by:
· Phone: (local call within Australia) 1300 021 037
· Phone: (international) +61 2 9950 0055 
· Email: contact@austrac.gov.au
National Relay Service (within Australia): 
TTY or computer with modem users, phone 133 677 and ask for 1300 021 037. 
Speak and listen (speech to speech relay) users, phone 1300 555 727 and ask for 1300 021 037.
[bookmark: _Appendix_A][bookmark: _Toc193285879][bookmark: _Toc199513574]Appendix A
[bookmark: _Toc456878294][bookmark: _Toc193285880][bookmark: _Toc199513575]Enrolment information that must be obtained and kept under Part B of the schedule to Chapter 63 of the AML/CTF Rules
Part B	Information to be obtained and retained by a person applying for enrolment pursuant to subsection 51C(4) of the AML/CTF Act
1.	The annual financial statements of the person relating to the most recent financial year before the census day, unless the person is:
(a)	a remittance affiliate that provided a designated service or services only in the capacity of a remittance affiliate and did not provide a designated service in any other capacity; 
or 
(b)	a person exempt from Part 7 of the AML/CTF Act in full.
If the person is a company
2.	domestic company:
(a)	if the company is registered as a proprietary company, the name of each director of the company; 
3.	registered foreign company:
(a)	the country in which the company was formed, incorporated or registered;
(b)	whether the company is registered by the relevant foreign registration body; and
(c)	the name of each director of the company; 
4.	unregistered foreign company:
(a)	the country in which the company was formed, or incorporated;
(b)	whether the company is registered by the relevant foreign registration body; and if so:
(i)	the full address of the company in its country of formation, incorporation or registration as registered; and
(ii)	the name of each director of the company; 
(c)	if the company is not registered by the relevant foreign registration body, the full address of the principal place of business of the company in its country of formation or incorporation;
If the person is an association (incorporated)
5.	(a)	the full names of the office holders, including the chairman, secretary and 		treasurer or equivalent officer in each case of the association; and
(b)	the full names of any members of the governing committee (howsoever described);
If the person is an association (unincorporated)
6.	(a)	the full names of the office holders, including the chairman, secretary and 		treasurer or equivalent officer in each case of the association; and
(b)	the full names of any members of the governing committee (howsoever described);
If the person is a registered co-operative
7.	the full names of the office holders, including the chairman, secretary or treasurer or 	equivalent officer in each case of the co-operative;
If the person is a government body
8.	whether the government body is an Australian government entity;
9.	whether the government body is established under legislation of a foreign 	country and the name of that country;
For applications for enrolment made by an agent of the person
10.	the original or certified copy of the agreement or authority between the agent and the person for the duration of that agreement or authority.

Reporting entities should note that in relation to activities they undertake to comply with the AML/CTF Act, they will have obligations under the Privacy Act 1988, including the requirement to comply with the Australian Privacy Principles, even if they would otherwise be exempt from the Privacy Act. For further information about these obligations, please go to www.oaic.gov.au or phone 1300 363 992.
[bookmark: _Appendix_B][bookmark: _Toc193285881][bookmark: _Toc199513576]Appendix B
[bookmark: _Toc456878296][bookmark: _Toc193285882][bookmark: _Toc199513577]Registration information that must be obtained and kept under Part B of the Schedules 1, 2 and 3 of Chapter 56 or 76 of the AML/CTF Rules
Information to be obtained and retained by the applicant:
1.	(a)	the original or certified copy (as applicable) of a National Police Certificate (or foreign equivalent if one is able to be obtained) that has been issued within the 6 	month period preceding the date of application for registration, for each of the key personnel of the applicant; or
(b)	a National Police History Check (NPHC) document that has been issued within the 6 month period preceding the date of the application for registration, for each of the key personnel of the applicant, which:
(i)	has been obtained from an accredited agency;
(ii)	specifies the full name and date of birth of the natural person to whom the NPHC relates;
(iii) 	provides relevant information regarding the natural person to whom the NPHC relates, which will enable the applicant to make an informed decision as to whether that natural person has any disclosable convictions arising from any court outcomes within Australia which are disclosable;
(iv)	specifies the reference number allocated to the NPHC by the accredited agency; 
(v)	specifies the name of the accredited agency which obtained the NPHC; and
(vi)	specifies the date on which the NPHC was released.
Note 1:	 Subsection 6E(1A) of the Privacy Act 1988 applies the Australian Privacy Principles to all reporting entities in relation to their activities under the Anti-Money Laundering and Counter-Terrorism Financing Act 2006.
Note 2:	 A reporting entity intending to disclose a NPHC or information from it to AUSTRAC should ensure that it complies with any requirements of the Australian Crime Commission in regard to that disclosure.
2.	The original or a certified copy (as applicable) of the consent of the remittance network provider for the independent remittance dealer to make an application for registration as a remittance affiliate of the remittance network provider (if applicable);
3.	The full street address of each branch at which the applicant provides or proposes to 	provide registrable designated remittance services (if applicable);
4.	Information relating to the applicant (as applicable):
If the person is a company
5.	domestic company:
	(a)	if the company is registered as a proprietary company, the name of each director of the company; 
6.	registered foreign company:
(a) 	the country in which the company was formed, incorporated or registered;
(b)	whether the company is registered by the relevant foreign registration body; and
(c)	the name of each director of the company; 
7.	unregistered foreign company:
(a)	the country in which the company was formed, or incorporated;
(b)	whether the company is registered by the relevant foreign registration body; and if so:
(i)	the full address of the company in its country of formation, incorporation or registration as registered; and
	(ii)	the name of each director of the company; 
(c)	if the company is not registered by the relevant foreign registration body, the full address of the principal place of business of the company in its country of formation or incorporation;
If the person is a trust
8.	the type of trust; 
9.	(a)	the full name of each beneficiary in respect of the trust; or
	(b)	if the terms of the trust identify the beneficiaries by reference to membership of a class – details of the class;
If the person is an association (incorporated)
10.	(a)	the full names of the officer holders, including the chairman, secretary and treasurer or equivalent officer in each case of the association; and
(b)	the full names of any members of the governing committee (howsoever described);
If the person is an association (unincorporated)
11.	(a)	the full names of the officer holders, including the chairman, secretary and treasurer or equivalent officer in each case of the association; and
(b)	the full names of any members of the governing committee (howsoever described);
If the person is a registered co-operative
12.	the full names of the officer holders, including the chairman, secretary or treasurer or equivalent officer in each case of the co-operative;
13.	(a)	the main destination(s) where money or property is to be received or is likely to be received as a result of a transfer by the applicant under a designated remittance arrangement; and
(b)	the main destination(s) from which money or property is to be transferred or is likely to be transferred by the applicant under a designated remittance arrangement.

Reporting entities should note that in relation to activities they undertake to comply with the AML/CTF Act, they will have obligations under the Privacy Act 1988, including the requirement to comply with the Australian Privacy Principles, even if they would otherwise be exempt from the Privacy Act. For further information about these obligations, please go to http://www.oaic.gov.au or call 1300 363 992.

[bookmark: _Appendix_C][bookmark: _Toc193285883][bookmark: _Toc199513578][bookmark: _Toc456878297]Appendix C
[bookmark: _Toc193285884][bookmark: _Toc199513579]Charge and summons
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Introduction

About this form

Complete this form if you fit into one of the following categories:

® You are a business that is required to enrol with AUSTRAC under Part 3A of the Anti-Money Laundering and
Counter-Terrorism Financing Act 2006 (AML/CTF Act).

® You are a foreign business that intends to join a Designated Business Group. See 'Form 1' at the end of Chapter
2 of the AML/CTF Rulesﬁ, titled 'FORM FOR SUB-PARAGRAPH 2.1.2(1) OF THE RULES: ELECTION TO BE A
MEMBER OF A DESIGNATED BUSINESS GROUP'.

This form cannot be used to:
® Register your business on the Remittance Sector Register or the Digital Currency Exchange
Register. The registration form will be available in your business's AUSTRAC Online account.

® Update business details if you are already enrolled or registered. The update business profile form
is available in your business's AUSTRAC Online account.
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