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Email: contact@austrac.gov.au 

International: + (61) 1300 021 037

Domestic: 1300 021 037

2. Click in the Submit file box. Select your report file and click Open. Alternatively, you can drag and 

drop your report file onto the Drag ‘n’ drop button.

OR

Important note

The report file needs to follow these file rules or you 

will get an error message. File must:

• be smaller than 30MB;

• have file name format consistent with ‘IFTI-

Eyyyymmddssssssss’;

• be a xml file or a zip file (.xml, or.zip); and

• meet IFTI-E v2.0 schema specifications. 

If shown error, fix the error and repeat step 2. 

1. Follow the reference guide for “User login and access” to get to the submissions page and also to 

log out when you have finished,

Version: 2.0
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This guide will show you how to submit an IFTI-E v2.0 file in AUSTRAC Online (AO). Please note: This 

guide may be subject to change. Data used in screenshots are fictitious.

3. The file name will appear. If your file has 

the correct name format, file type and 

size, the file is ready to be submitted.

4. You will get a confirmation when the file 

has been successfully submitted. Click 

on the X to close the message box.

Click on the Submit

icon to submit the file.

Click on the bin icon 

to remove the file.

5. The submitted file will appear in the Submissions Table.

Refer to guide “File resubmission or no further action” for next steps.

File validation passed. 

File validation is in progress.

Refresh submissions table to update the file status.

6. An email will be sent to you, either confirming that the file was accepted or has failed validation. 

For failed validations, refer to guide “File resubmission or no further action” for next steps.


