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Email: contact@austrac.gov.au 

International: + (61) 1300 021 037

Domestic: 1300 021 037

This guide will show you how to resubmit an IFTI-E v2.0 file or mark it as “no further action required” 

when the status of your submitted files is “Action Required”. Please note: This guide may be subject 

to change. Data used in screenshots are fictitious.

1. Use the Status filter or the Submission status alert card to show files with a status of ‘Action

required’. In the Receipt number column, click on the receipt number of the submission that you

wish to action.

2. A new tab will open in your internet

browser. Click on “This submission

was unsuccessful Click here to

review errors” to view the validation

errors.

3. Click on the downward arrow next to the receipt number you wish to action.

Important: Go to your own copy of the previously submitted file. Fix all validation errors before 

resubmitting the file
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The Submissions status alert will 

show how many of your report files 

require action. 

The Status filter can help filter the 

table to show report files where 

status is Action required.

Receipt numbers of 

submissions 
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Email: contact@austrac.gov.au 

Domestic: 1300 021 037

International: +61 299500055 (international charges may apply)

Select file from drive or drag and drop the file. 

Click Resubmit. 

Enter a reason why no further action is 

required then click No further action.

Tip: If you cannot find the newly uploaded or updated file, clear or change the Status 

filter (step 1), as the system may be filtering based on your previous search.

or 

Tip: You can refer to Quick Reference - Uploading IFTI-E v2.0 files for more information on submitting

 a file.

4. Click Re-submit to resubmit an amended file or click Confirm no further action required if the file

is not required to be resubmitted.
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Click Confirm.
The newly uploaded file will 

appear as the latest 

submission for that receipt. 

File status in the submissions 

table will change to “In 

progress”.

File status in the submissions 

table will change to “No 

further action”.




