Australian Government

AUSTRAC

Travel Dates! | Destination Reason for Accompanying Cost of trip (GST
travel person? inclusive)3
20-Nov-2017 | Kuala Lumpur, CTF Summit Nil. $7,120.28
to Malaysia (20-22
25-Nov-2017 | Nov)
Manilla, Accompany the | Nil.
Philippines then Minister
(22-24 Nov) for Justice, the
Hon Michael
Keenan MP
22-Jun-2018 | Paris, France FATF Annual Nil. $11,855.66
to Plenary and
Working Group
28-Jun-2018 meetings
6-Nov-2018 Bangkok, CTF Summit INil. $6,142.37
to Thailand
9-Nov-2018
11-Nov-2019 | Manilla, CTF Summit Nil. $5,892.11
to Philippines
14-Nov-2019
Notes:

1. Listed travel datesiincluded the date of departure from Australia and the date of
Arrival back in Australia.
2. Accompanying person captures anyone who travelled with the CEO as support or
accompanied her as a dependant.
3. Cost of trip captures the cost of flights, accommodation and travel allowance for the

CEO.

Correspondence: PO Box 5516, West Chatswood NSW 1515

Fighting financial crime, together

P: 02 9950 0055

F: 02 9950 0054

www.austrac.gov.au



http://www.austrac.gov.au/

QB l Business travel
made simple

Printed: 24-Jan-2020

Your ltinerary

QBT Pty Limited
ABN: 50 128 382 187

Level 6, 197 - 201 Coward St
Mascot NSW 2020

Tel: S22 -
avail 24/7
Attention Booking Details
Last Updated Date: 15 Nov 2017
AUSTRAC
Created Date: 08 Nov 2017
AUSTRAC

Po Box 5516, West Chatswood NSW 1515

We are pleased to advise the following travel arrangements

Name of Passenger

Ms Nicole 822 Rose

QBT Booking Reference:

Customer Number:

sag@z

Product  Flight Details Departure Arrival Status Other Info
)%_ Qantas 09:55 10:50 BUSINESS (D) Aircraft type: BOEING 717
QF1516 20/11/2017 20/11/201.7 Confirmed Flight Duration: 0:55
TKT: 5976355648 Mon Mon Number of stops: 0
Airline Reference: Canberra: Canberra Terrhinal 3 Baggage allowance: 40K
s22 Airport Sydney: Kingsford
Smith
Product  Flight Details Departufe Arrival Status Other Info
)9_ Malaysia Airlines 13:20 18:55 BUSINESS (D) Aircraft type: AIRBUS INDUSTRIE
MH122 20/111/2017 20/11/2017 Confirmed A330-300
TKT: 5976355648 Mon Mon Flight Duration: 8:35
Airline Reference: Terminal 1 Terminal M Number of stops: 0
s22 Sydney: Kingsford Kuala Lumpur: Kuala Seat Information: 6A
Smith Lumpur International Check-in terminal: Terminal 1
Airport Baggage allowance: 40K
Product  Flight Details Departure Arrival Status Other Info
)%_ Malaysia Airlines 17:35 21:20 BUSINESS (D) Aircraft type: BOEING 737-800
MHB804 22/11/2017 22/11/2017 Confirmed Flight Duration: 3:45
TKT: 5976355648 Wed Wed Number of stops: 0
Airline Reference: Terminal M Terminal 1 Seat Information: 3F
322 Kuala Lumpur: Manila: Ninoy Aquino Check-in terminal: Terminal M
Kuala Lumpur International Baggage allowance: 40K

International Airport
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QB' Business travel
made simple

Your Itinerary

Printed: 24-Jan-2020

Product  Flight Details Departure Arrival Status Other Info
)} Cathay Pacific 17:45 20:20 BUSINESS (D) Flight Duration: 2:35
CX918 24/11/2017 24/11/2017 Confirmed Number of stops: 0
TKT: 5976355649 Fri Fri Seat Information: 18D
Airline Reference: Terminal 3 Terminal 1 Check-in terminal: Terminal 3
s22 Manila: Ninoy Hong Kong: Hong Baggage allowance: 40K
Aquino Kong International
International Airport
Product  Flight Details Departure Arrival Status Other Info
)%_ Cathay Pacific 21:35 08:30 BUSINESS (D) Aircraft type; AIRBUS INDUSTRIE
CX155 24/11/2017 25/11/2017 Confirmed A330-300
TKT: 5976355649 Fri Sat Flight Duration: 8:55
Airline Reference: Terminal 1 Terminal | Number of stops: 0
322 Hong Kong: Hong  Brisbane: Brisbane Seat Information: 19D
Kong International  Airport Check-in terminal: Terminal 1
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made simple

QBT:cc  Your ltinerary s

Air Fare (CBR/SYD/KUL/MNL) for Ms NicoleS22  Rose AUD 847 (1) (b) 847 D
Air Fare (MNL/HKG/BNE) for Ms Nicole S22 Rose AUD ’

(Note: All prices are subject to change prior to final payment being received. Non-AIR products are reported in total price only and do not have
tax and GST breakdown.)

Customer References

COST o119
TVLDOC . TDO007208
SES

. YES
EMPLOYEEID : 822
BKDBY :

Booking Remarks

s47(1)(b), s47D

ASK YOUR QBT BUSINESS CONSULTANT FOR MORE INFORMATION.
————— MALAYSIA AIRLINES TICKET AND FARE CONDITIONS----

s47(1)(b), s47D

&
O
(_,\\'
o
MALAYSIA AIRLINES BOOKING REFERENCE IS S22 ,(Q
----- CATHAY PACIFIC TICKET AND FARE CONDITIONS----

s47(1)(b), s47D

e
>

CATHAY PACIFIC BOOKING REFERENCE IS S22

FREQUENT FLYER MEMBERSHIPS
S22

Fare Conditions
s47(1)(b), s47D

Canberra-Manila
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QBTBUSineSS fravel YO u r I ti n e rary Printed: 24-Jan-2020

made simple

Manila-Brisbane >




QBTBUSineSS fravel YO u r I ti n e rary Printed: 24-Jan-2020

made simple

Additional Information (Please read your itinerary carefully)

Air Travel
Air travel is subject to the conditions and limitations of liability set out in the airline?s conditions of carriage, available on the applicable airline?s website or
from its offices.

Amendments
Travel bookings or amendments facilitated by a QBT consultant may attract a QBT Service Fee. For a copy of the fee schedule, please contact your travel
team or woagtravel@finance.gov.au

Booking Arrangements
The person making the booking will be deemed to have accepted these Booking Conditions on behalf of everyone named in the booking.

Booking Changes

Please call your dedicated 1300 number for changes to your booking at any time and please advise this office if you do not use your ticket so that we may
rebook or process a refund if applicable.

Page 5 of 6




QBTBUSiness fravel YO u r I tl n e rary Printed: 24-Jan-2020

made simple

Contact Details
Please provide local phone contact numbers for stopover cities.

Electronic Tickets
Photo Identification is required when travelling on an electronic ticket. Failure to ensure the full booking name matches the photo identification may result
in cancellation fees and/or loss of reservation.

No Show / Cancellation Fees
See the fare conditions above for the relevant rules relating to your airfare.

No show and cancellation fees may apply to hotels and car rental bookings on your itinerary. Generally hotels and car rentals need to be cancelled at least
24 hours prior to checkin, so please notify the relevant service provider if you will not be able to use the booking in order to minimise any fees that may be
payable.

QBT Privacy Notice
QBT collects information about you (including health information where necessary) to provide products and services to you;,"pracess your travel
arrangements, facilitate your participation in the loyalty programs of airlines, conduct marketing activities and market research.

If the information is not provided, QBT may not be able to provide the service requested. QBT may disclose your personal information to its related

companies, carriers, travel service providers, organisations which provide services to QBT, such as collecting comfissions, your employer if you are
travelling on a ticket provided through your employer's corporate travel arrangements. QBT and carriers may alsotdisclose your personal information to
various law enforcement agencies and governments around the world for security, customs and immigration purposes. See QBT's Privacy Statement at

www.gbt.travel You can gain access to the information QBT holds about you by contacting your dedicated\Aecount Manager.

Reconfirmation
We suggest that onward reservations and flight times are reconfirmed 72 hours prior to departure.as policies differ between airlines and failure to do so
may result in the cancellation of your reservation.

Seating and Meals
Any seating and meal requests shown on your itinerary are subject to confirmatiofiupon check in.

Ticketing Policy

Our QBT business standard is to issue airline tickets 1 business day priorto the airline time limit advised on your itinerary and inside your online booking
tool. This is to help ensure there are safeguards to protect for challenges such as when credit cards decline.

When there are instances of multiple tickets and multiple airline ticketing dates, QBT will issue all tickets in accordance with the earliest date shown.
Please note there may be instances where QBT will need todssue your ticket earlier than the recommended date. For example, when airlines request that
ticketing occur earlier than the recommended ticketing time limit.

*kkkkkkk |t| n erary En d K*kkkkkkk
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QB l Business travel
made simple

Printed: 24-Jan-2020

Your ltinerary

QBT Pty Limited
ABN: 50 128 382 187

Level 6, 197 - 201 Coward St
Mascot NSW 2020

Tel: (+61) S22 :

avail 24/7
Attention Booking Details
Last Updated Date: 26 Jun 2018
AUSTRAC
Created Date: 26 Apr 2018
AUSTRAC

Po Box 5516, West Chatswood NSW 1515

We are pleased to advise the following travel arrangements

Name of Passenger

Ms Nicole S22Rose

QBT Booking Reference:

Customer Number:

S22

Product  Flight Details Departure Arrival Status Other Info
)%_ Etihad Airways 10:05 11:05 ECONOMY Aircraft type:
EY6718 22/06/2018 22/06/2018 Confirmed AEROSPATIALE/ALENIA ATR 72
TKT: 2556241322 Fri Fri Flight Duration: 1:00
Airline Reference: 822 | Canberra: Canberra Terminal 2 Airline Meal: (S) Snack or Brunch
Airport Sydney: Kingsford Number of stops: 0
Smith Seat Information: 6D
Baggage allowance: 40K
Flight Operated By: VIRGIN
AUSTRALIA(VA6718)
Product  Flight Details Beparture Arrival Status Other Info
)%_ Etihad Airways 15:15 00:05 BUSINESS (D) Aircraft type: AIRBUS INDUSTRIE
EY451 22/06/2018 23/06/2018 Confirmed A380-800
TKT: 2556241322 Fri Sat Flight Duration: 14:50
Airline Reference: §22  Terminal 1 Terminal 3 Airline Meal: (M) Meal

Sydney: Kingsford
Smith

Abu Dhabi: Dhabi

International Airport

Number of stops: 0

Seat Information: 12K
Check-in terminal: Terminal 1
Baggage allowance: 40K
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QB' Business travel
made simple

Your Itinerary

Printed: 24-Jan-2020

Product  Flight Details Departure Arrival Status Other Info
)%_ Etihad Airways 02:15 07:40 BUSINESS (D) Aircraft type: AIRBUS INDUSTRIE
EY31 23/06/2018 23/06/2018 Confirmed A380-800
TKT: 2556241322 Sat Sat Flight Duration: 7:25
Airline Reference:S22 | Terminal 3 Terminal 2A Airline Meal: (M) Meal
Abu Dhabi: Dhabi  Paris: Charles De Number of stops: 0
International Airport Gaulle International Seat Information: 10K
Airport Check-in terminal: Terminal 3
Baggage allowance: 40K
Product  Flight Details Departure Arrival Status Other Info
)} Etihad Airways 10:35 19:25 BUSINESS (D) Aircraft typ€; AIRBUS INDUSTRIE
EY32 27/06/2018 27/06/2018 Confirmed A380-800
Airline Reference: S22 | Wed Wed FlightDuration: 6:50
Terminal 2C Terminal 3 Airline Meal: (M) Meal
Paris: Charles De  Abu Dhabi: Dhabi Number of stops: 0
Gaulle International |nternational Airport Check-in terminal: Terminal 2C
Airport
Product  Flight Details Departure Arrival Stathg Other Info
)} Etihad Airways 21:50 17:50 BUSINESS (D) Aircraft type: AIRBUS INDUSTRIE
EY454 27/06/2018 28/06/2018 Confirmed A380-800
Airline Reference: S22 Wed Thu Flight Duration: 14:00
Terminal 3 Terminal 1 Airline Meal: (M) Meal
Abu Dhabi: Dhabi  SydneyZKingsford Number of stops: 0
International Airport Smith Check-in terminal: Terminal 3
Product  Flight Details Departure Arrival Status Other Info
)9_ Etihad Airways 20:35 21:35 ECONOMY Aircraft type:
EY6829 28/06/2018 28/06/2018 Confirmed AEROSPATIALE/ALENIA ATR 72
Airline Reference:§22  Thu Thu Flight Duration: 1:00
Terminal 2 Canberra: Canberra Airline Meal: (S) Snack or Brunch
Sydney: Kingsford Airport Number of stops: 0
Smith Check-in terminal: Terminal 2

Page 2 of 5
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QBT:=-  Your ltinerary — ewumas

made simple

Pricing Description Curr Price Tax GST Total
Service fees are excluded

Air Fare (CBR/SYD/AUH/CDG) for Ms Nicole S22Rose AUD S47(1)(b), S47D

(Note: All prices are subject to change prior to final payment being received. Non-AIR products are reported in total price only and do not have
tax and GST breakdown.)

Customer References

BKDBY . 822
cosT 122
EMPLOYEEID . 8§22

SES . YES
TVLDOC . TD007984

Booking Remarks

..... FTIHAD EFEARF -

s47(1)(b), s47D

ETIHAD BOOKING REFERENCE 1SS22

..................... INFORMATION ----rnemmemmemmemeenes

------- THE DOCUMENTS AND E-TICKETS FOR THIS

------- ITINERARY WILL BE ISSUED ON 18MAY

------- IF YOU WISH TO CANCEL OR AMEND THESE TRAVEL
------- ARRANGEMENTS

------ PLEASE CONTACT QBT PRIOR TO 18MAY

------- TO AVOID POTENTIAL CANCELLATION AND OR

------- AMENDMENT FEES.

Additional Information (Please read yolg-itinerary carefully)

Overseas Travel

When travelling overseas or after-hours, ygwcan still contact a QBT consultant 24/7 via the 1300 number. Simply dial the overseas code of that country,
plus Australia's country code (61), and\then 822

Air Travel

Air travel is subject to the conditions and limitations of liability set out in the airline?s conditions of carriage, available on the applicable airline?s website or
from its offices.

Amendments

Travel bookings or amendments facilitated by a QBT consultant may attract a QBT Service Fee. For a copy of the fee schedule, please contact your travel
team or woagtravel@finance.gov.au

Baggage and Quarantine
Please refer to respective airlines and destination airports for further information on baggage allowances and restrictions, security measures and

quarantine items, or contact your travel consultant prior to travel.

Booking Arrangements
The person making the booking will be deemed to have accepted these Booking Conditions on behalf of everyone named in the booking.

Booking Changes
Please call your dedicated 1300 number for changes to your booking at any time and please advise this office if you do not use your ticket so that we may
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QBT:=-  Your ltinerary — ewumas

made simple

rebook or process a refund if applicable.

Check In (International)
For international flights departing from Australia, and domestic sectors of flights departing from international terminals make sure you have checked in by

the checkin deadline specified in your airline documentation, or if no deadline is specified, then at least 120 minutes prior to scheduled departure for
Economy Class or at least 90 minutes prior to scheduled departure for First or Business Class. Failure to do so may result in cancellation of your

reservation.

Contact Details
Please provide local phone contact numbers for stopover cities.

Electronic Tickets
Photo Identification is required when travelling on an electronic ticket. Failure to ensure the full booking name matches the photo identification may result
in cancellation fees and/or loss of reservation.

No Show / Cancellation Fees
See the fare conditions above for the relevant rules relating to your airfare.

No show and cancellation fees may apply to hotels and car rental bookings on your itinerary. Generally hotels and car-rentals need to be cancelled at least
24 hours prior to checkin, so please notify the relevant service provider if you will not be able to use the booking in drder to minimise any fees that may be
payable.

Passenger Security

What items can | pack in my carry-on baggage?

Some countries have made changes to security measures at airports. If you are travelling in any of these countries, these measures will affect what you
can carry on board an aircraft on international flights. To get the most up to date information, viSit'‘the Australian Government's travel security website:
https://www.homeaffairs.gov.au/travelsecure-subsite/Pages/Items-you-cannot-take-on-plane.aspx

Passport

A valid passport is required for international travel. Immigration authorities may refuse entry if you have less than 6 months validity on your passport.
Ensure the name on this itinerary matches the passport name because if it does/not, you may be refused travel. Please advise your travel consultant if you
are not travelling on an Australian passport as you may require a reentry visa for Australia.

QBT Privacy Notice
QBT collects information about you (including health informationswhere necessary) to provide products and services to you, process your travel
arrangements, facilitate your participation in the loyalty progranjs-of airlines, conduct marketing activities and market research.

If the information is not provided, QBT may not be able taprovide the service requested. QBT may disclose your personal information to its related
companies, carriers, travel service providers, organisations' which provide services to QBT, such as collecting commissions, your employer if you are
travelling on a ticket provided through your employer's;corporate travel arrangements. QBT and carriers may also disclose your personal information to
various law enforcement agencies and governments dround the world for security, customs and immigration purposes. See QBT's Privacy Statement at
www.gbt.travel You can gain access to the infarmation QBT holds about you by contacting your dedicated Account Manager.

Reconfirmation
We suggest that onward reservations-and flight times are reconfirmed 72 hours prior to departure as policies differ between airlines and failure to do so
may result in the cancellation of your feservation.

Seating and Meals
Any seating and meal requests shown on your itinerary are subject to confirmation upon check in.

Ticketing Policy

Our QBT business standard is to issue airline tickets 1 business day prior to the airline time limit advised on your itinerary and inside your online booking
tool. This is to help ensure there are safeguards to protect for challenges such as when credit cards decline.

When there are instances of multiple tickets and multiple airline ticketing dates, QBT will issue all tickets in accordance with the earliest date shown.
Please note there may be instances where QBT will need to issue your ticket earlier than the recommended date. For example, when airlines request that
ticketing occur earlier than the recommended ticketing time limit.

Travelling to the US
ESTA Authorities for individual travel to the USA under the Visa Waiver Program.

US Customs have introduced new enhanced security requirements for travellers entering the USA under the visa waiver program. It is mandatory for all
individuals who plan to travel to the USA under the Visa Waiver Program to receive an authorisation through the ESTA website before travel to the USA.
Applications can be made at any time at the ESTA website. Applicants will be asked to answer basic biographical and eligibility questions typically
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QBT:=-  Your ltinerary — ewumas

made simple

requested on the current paper form completed on board the flight ( 194W form). The system will advise the applicant whether their travel to the USA is
Authorised, Not Authorised or Authorisation pending.

Travellers must now apply for their ESTA at least 72 hours in advance of travel.
For all guests who have approved ESTA?s there will be no change to their check-in. Travellers arriving at the airport for travel to the United States without
a previously approved ESTA will | kely result in being denied boarding.

For more information visit the US Department of State website.https://esta.cbp.dhs.gov/

Other points of note:

An application fee applies when applying for an ESTA. Please refer to the US Department of State website.

Even if a traveller has an ESTA they will still be required to complete a paper form 194W and present it to US Customs on arrival into the USA.
Accompanied and unaccompanied children, regardless of age, will be required to obtain an independent ESTA approval.

VWP nationals who have valid visas, and other nationals that require visas, will not be required to apply for an ESTA.

An ESTA is valid for two years (unless the passport data limits validity) and will be considered acceptable for multiple use.

US Customs recommends that ESTA applications be submitted no less than 72 hours before travel.

Travelling to Canada

ELECTRONIC TRAVEL AUTHORIZATION for flights to Canada

The government of Canada has introduced a new entry requirement, known as an Electronic Travel Authorization.(eTA), that applies to visa-exempt
foreign nationals travelling to or transiting Canada by air. Visa-exempt foreign nationals must obtain an eTA befor€ they can board a flight to Canada. To
complete your application for an eTA, you will need a valid passport, a credit card and an email address. An_eTA costs $7 CAD and is valid for up to five
years or until the passport expires (whichever comes first). For more information please go to

https://www canada ca/en/immigration-refugees-citizenship/services/visit-canada/eta html.

Travelling to New Zealand
From 1 October 2019, Australian permanent residents need a New Zealand Electronic Trayel Authority (NZeTA) to enter New Zealand. Australian citizens

are exempt from this requirement. For more information go to https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/about-visa/nzeta

Visas / Travel Warnings

Please ensure you have any applicable Visas for the countries you are visiting-ottransiting. It is your responsibility to obtain correct Visas documentation.
Visa information can be obtained from www.cibtvisas.com.au or by contacting.your travel consultant for information. It is also recommended that you check
www.smarttraveller.gov.au for health and consular travel warnings for all destinations.

Kk khkkkk |t| n erary En d *kkkkkkk
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QB l Business travel
made simple

Printed: 24-Jan-2020

Your ltinerary

QBT Pty Limited
ABN: 50 128 382 187

Level 6, 197 - 201 Coward St
Mascot NSW 2020

Tel:
avail 24/7
Attention Booking Details
Last Updated Date: 29 Oct 2018
AUSTRAC
Created Date: 15 Oct 2018
AUSTRAC

Po Box 5516, West Chatswood NSW 1515

We are pleased to advise the following travel arrangements

Name of Passenger

Mrs Nicole -Rose

QBT Booking Reference:

Customer Number:

@’b

O
&

N

Product  Flight Details Departu$ Arrival Status Other Info
3
’)_ Qantas 06@}) 07:25 BUSINESS (J) Aircraft type: BOEING 717
QF1510 11/2018 06/11/2018 Confirmed Flight Duration: 0:55
Airline Reference: Tue Tue Airline Meal: (B) Breakfast
Qg/ Canberra: Canberra Terminal 3 Number of stops: 0
Airport Sydney: Kingsford Baggage allowance: 40K
Smith
Product  Flight Details Departure Arrival Status Other Info
’)_ Qantas 10:30 16:10 BUSINESS (J) Aircraft type: AIRBUS INDUSTRIE
QF23 06/11/2018 06/11/2018 Confirmed A330-300
Airline Reference: Tue Tue Flight Duration: 9:40
Terminal 1 Bangkok: Number of stops: 0
Sydney: Kingsford ~Suvarnabhumi Check-in terminal: Terminal 1

Smith

International Airport

Baggage allowance: 40K
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Product  Flight Details Departure Arrival Status Other Info
)%_ Qantas 18:00 07:30 BUSINESS (J) Aircraft type: AIRBUS INDUSTRIE
QF24 08/11/2018 09/11/2018 Confirmed A330-300
Airline Reference: S22 Thu Fri Flight Duration: 9:30
Bangkok: Terminal 1 Number of stops: 0
Suvarnabhumi Sydney: Kingsford Baggage allowance: 40K

International Airport gmith

Product  Flight Details Departure Arrival Status Other Info
)9- Qantas 09:00 09:55 ECONOMY (Y) Aircraft type: DE HAVILLAND DHC-8
QF1467 09/11/2018 09/11/2018 Confirmed 400 SERIES
Airline Reference: S22 Fri Fri Flight Duratipn: 0:55
Terminal 3 Canberra: Canberra Airline Meal: (R) Refreshments -
Sydney: Kingsford  Airport complimentary
Smith Number of stops: 0

Check-in terminal: Terminal 3
Baggage allowance: 40K
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Pricing Description Curr Price Tax GST Total
Service fees are excluded

Hotel: Vibe Hotel Canberra Airport (05/11/2018 Check-In) for Mrs Nicole AUD
Rose
Air Fare (CBR/SYD/BKK/SYDICBR) for Mrs Nicole S22 Rose AUD

(Note: All prices are subject to change prior to final payment being received. Non-AIR products are reported in total price only and do not have
tax and GST breakdown.)

Customer References

cosT . 052
TVLDOC © TD009126 Q’\,Q
SES : NO YV
EMPLOYEEID : _ \6’0
BKDBY : @’b
4

» S

Fare Conditions O

Bangkok-Canberra '»
Canberra-Bangkok

Page 3 of 6




QBT:cc  Your ltinerary s

made simple

s47(1)(b), s47D

Q
V
f\/Q

o

Additional Information (Please read your itinerary carefully)

Overseas Travel
When travelling overseas or after-hours, you can still contact a QBT consultant 24/7 via the 1300 Aumber. Simply dial the overseas code of that country,
plus Australia's country code (61), and then 322

Air Travel
Air travel is subject to the conditions and limitations of liability set out in the airline?s-eonditions of carriage, available on the applicable airline?s website or
from its offices.

Amendments
Travel bookings or amendments facilitated by a QBT consultant may attract a QBT Service Fee. For a copy of the fee schedule, please contact your travel
team or woagtravel@finance.gov.au

Baggage and Quarantine
Please refer to respective airlines and destination airports.for further information on baggage allowances and restrictions, security measures and
quarantine items, or contact your travel consultant priorto travel.

Booking Arrangements
The person making the booking will be deeméd to have accepted these Booking Conditions on behalf of everyone named in the booking.

Booking Changes
Please call your dedicated 1300 number for changes to your booking at any time and please advise this office if you do not use your ticket so that we may
rebook or process a refund if applicable.

Check In (International)

For international flights departing from Australia, and domestic sectors of flights departing from international terminals make sure you have checked in by

the checkin deadline specified in your airline documentation, or if no deadline is specified, then at least 120 minutes prior to scheduled departure for
Economy Class or at least 90 minutes prior to scheduled departure for First or Business Class. Failure to do so may result in cancellation of your
reservation.

Contact Details
Please provide local phone contact numbers for stopover cities.

Electronic Tickets
Photo Identification is required when travelling on an electronic ticket. Failure to ensure the full booking name matches the photo identification may result

in cancellation fees and/or loss of reservation.

No Show / Cancellation Fees
See the fare conditions above for the relevant rules relating to your airfare.
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No show and cancellation fees may apply to hotels and car rental bookings on your itinerary. Generally hotels and car rentals need to be cancelled at least
24 hours prior to checkin, so please notify the relevant service provider if you will not be able to use the booking in order to minimise any fees that may be
payable.

Passenger Security
What items can | pack in my carry-on baggage?

Some countries have made changes to security measures at airports. If you are travelling in any of these countries, these measures will affect what you
can carry on board an alrcraft on international ﬂlghts To get the most up to date information, visit the Australian Government's travel security website:

Passport

A valid passport is required for international travel. Immigration authorities may refuse entry if you have less than 6 months validity on your passport.
Ensure the name on this itinerary matches the passport name because if it does not, you may be refused travel. Please advise your travel consultant if you
are not travelling on an Australian passport as you may require a reentry visa for Australia.

QBT Privacy Notice
QBT collects information about you (including health information where necessary) to provide products and services to yauy, process your travel
arrangements, facilitate your participation in the loyalty programs of airlines, conduct marketing activities and market research.

If the information is not provided, QBT may not be able to provide the service requested. QBT may disclose your pefsonal information to its related

companies, carriers, travel service providers, organisations which provide services to QBT, such as collecting commissions, your employer if you are
travelling on a ticket provided through your employer's corporate travel arrangements. QBT and carriers may @lso disclose your personal information to
various law enforcement agencies and governments around the world for security, customs and immigration-purposes. See QBT's Privacy Statement at

www.gbt.travel You can gain access to the information QBT holds about you by contacting your dedicated ‘Account Manager.

Reconfirmation
We suggest that onward reservations and flight times are reconfirmed 72 hours prior to departufe as policies differ between airlines and failure to do so
may result in the cancellation of your reservation.

Seating and Meals
Any seating and meal requests shown on your itinerary are subject to confirmatjen upon check in.

Ticketing Policy

Our QBT business standard is to issue airline tickets 1 business day ptior to the airline time limit advised on your itinerary and inside your online booking
tool. This is to help ensure there are safeguards to protect for challenges such as when credit cards decline.

When there are instances of multiple tickets and multiple airline-ficketing dates, QBT will issue all tickets in accordance with the earliest date shown.
Please note there may be instances where QBT will need 10'issue your ticket earlier than the recommended date. For example, when airlines request that
ticketing occur earlier than the recommended ticketing_time limit.

Travelling to the US
ESTA Authorities for individual travel to the USA under the Visa Waiver Program.

US Customs have introduced new enhaficed security requirements for travellers entering the USA under the visa waiver program. It is mandatory for all
individuals who plan to travel to the-USA under the Visa Waiver Program to receive an authorisation through the ESTA website before travel to the USA.
Applications can be made at any time at the ESTA website. Applicants will be asked to answer basic biographical and eligibility questions typically
requested on the current paper form completed on board the flight ( 194W form). The system will advise the applicant whether their travel to the USA is

Authorised, Not Authorised or Authorisation pending.

Travellers must now apply for their ESTA at least 72 hours in advance of travel.
For all guests who have approved ESTA?s there will be no change to their check-in. Travellers arriving at the airport for travel to the United States without
a previously approved ESTA will | kely result in being denied boarding.

For more information visit the US Department of State website.https://esta.cbp.dhs.gov/

Other points of note:

An application fee applies when applying for an ESTA. Please refer to the US Department of State website.

Even if a traveller has an ESTA they will still be required to complete a paper form 194W and present it to US Customs on arrival into the USA.
Accompanied and unaccompanied children, regardless of age, will be required to obtain an independent ESTA approval.

VWP nationals who have valid visas, and other nationals that require visas, will not be required to apply for an ESTA.

An ESTA is valid for two years (unless the passport data limits validity) and will be considered acceptable for multiple use.

US Customs recommends that ESTA applications be submitted no less than 72 hours before travel.

Travelling to Canada
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ELECTRONIC TRAVEL AUTHORIZATION for flights to Canada

The government of Canada has introduced a new entry requirement, known as an Electronic Travel Authorization (eTA), that applies to visa-exempt
foreign nationals travelling to or transiting Canada by air. Visa-exempt foreign nationals must obtain an eTA before they can board a flight to Canada. To
complete your application for an eTA, you will need a valid passport, a credit card and an email address. An eTA costs $7 CAD and is valid for up to five
years or until the passport expires (whichever comes first). For more information please go to
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta.html.

Travelling to New Zealand
From 1 October 2019, Australian permanent residents need a New Zealand Electronic Travel Authority (NZeTA) to enter New Zealand. Australian citizens

are exempt from this requirement. For more information go to https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/about-visa/nzeta

Visas / Travel Warnings

Please ensure you have any applicable Visas for the countries you are visiting or transiting. It is your responsibility to obtain correct Visas documentation.
Visa information can be obtained from www.cibtvisas.com.au or by contacting your travel consultant for information. It is also recommended that you check
www smarttraveller gov au for health and consular travel warnings for all destinations.
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Level 6, 197 - 201 Coward St
Mascot NSW 2020
Printed: 24-Jan-2020

Tel: S22 -
avail 24/7
Attention Booking Details
Last Updated Date: 17 Sep 2019
AUSTRAC
Created Date: 17 Sep 2019
AUSTRAC ]
QBT Booking Reference:
Po Box 5516, West Chatswood NSW 1515 Customer Number: \Q
)
We are pleased to advise the following travel arrangements
Name of Passenger
Ms Nicole S22 Rose
Product Flight Details Departure Arrival Status Other Info
Qantas 09:45 10:40 BUSINESS (C) Aircraft type: BOEING 717
QF1516 11/11/2019 11/11/2019 Confirmed Flight Duration: 0:55
Airline Reference: Mon Mon Airline Meal: (R) Refreshments -
822 Canberra: Canberra Terminal 3 complimentary
Airport Sydney: Kingsford Number of stops: 0
Smith Baggage allowance: 40K
Remarks
CBR SYD - Dep: 11/11/2019 09:45 /Arr:,%1711/2019 10:40 TERMINAL 3
CBR SYD - CO2/PAX* 33.61 KG ECQy33.61 KG PRE
Product  Flight Details Departure Arrival Status Other Info
Qantas 12:25 17:30 BUSINESS (C) Aircraft type: AIRBUS INDUSTRIE
QF19 11/11/2019 11/11/2019 Confirmed A330-300
Airline Reference: Mon Mon Flight Duration: 8:05
S22 Terminal 1 Terminal 3 Number of stops: 0
Sydney: Kingsford Manila: Ninoy Aquino Seat Information: 2K
Smith International Check-in terminal: Terminal 1

Baggage allowance: 40K

Remarks

SYD MNL - Dep: 11/11/2019 12:25 TERMINAL 1 /Arr: 11/11/2019 17:30 TERMINAL 3
SYD MNL - CO2/PAX* 357.60 KG ECO, 715.21 KG PRE
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Product  Flight Details Departure Arrival Status Other Info
)%_ Qantas 19:00 06:20 BUSINESS (D) Aircraft type: AIRBUS INDUSTRIE
QF20 13/11/2019 14/11/2019 Confirmed A330-300
Airline Reference: Wed Thu Flight Duration: 8:20
S22 Terminal 3 Terminal 1 Number of stops: 0
Manila: Ninoy Sydney: Kingsford Seat Information: 2K
Aquino Smith Check-in terminal: Terminal 3

International

Remarks

MNL SYD - Dep: 13/11/2019 19:00 TERMINAL 3 /Arr: 14/11/2019 06:20 TERMINAL 1
MNL SYD - CO2/PAX* 357.89 KG ECO, 715.77 KG PRE

Baggage allowance: 40K

Product  Flight Details Departure Arrival Status Othgkdhfo
Qantas 08:10 09:05 BUSINESS (D) Aircraft type: BOEING 717
QF1513 14/11/2019 14/11/2019 Confirmed Flight Duration: 0:55
Airline Reference: Thu Thu Airline Meal: (B) Breakfast
s22 Terminal 3 Canberra: Canberra Number of stops: 0
Sydney: Kingsford Airport Check-in terminal: Terminal 3
Smith Baggage allowance: 40K
Remarks

SYD CBR - Dep: 14/11/2019 08:10 TERMINAL 3 /Arr: 14/11/2019 09:05
SYD CBR - CO2/PAX* 33.46 KG ECO, 33.46 KG PRE
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Pricing Description Curr
Service fees are excluded

(Note: All prices are subject to change prior to final payment being received. Non-AIR products are reported in total price only and do not have
tax and GST breakdown.)

Price Tax GST Total

Customer References

COST : 052

TVLDOC . TDO011548

EMPLOYEEID : Q

BKDBY : ,\/Q’\/
&

()
FREQUENT FLYER MEMBERSHIPS @

Fare Conditions '\9
S47(1)(b), s47D "

Canberra-Manila
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s47(1)(b), s47D

Additional Information (Please read your itinerary carefully)

Overseas Travel
When travelling overseas or after-hours, you can still contact a QBT consultant 24/7 via the 1300 number. Simply dial the overseas code of that country,
plus Australia's country code (61), and then S22

Air Travel
Air travel is subject to the conditions and limitations of liability set out in the airline?s conditions of carriage, available on the applicable airline?s website or
from its offices.

Amendments
Travel bookings or amendments facilitated by a QBT consultant may attract:a QBT Service Fee. For a copy of the fee schedule, please contact your travel
team or woagtravel@finance.gov.au

Baggage and Quarantine
Please refer to respective airlines and destination airports for fugther information on baggage allowances and restrictions, security measures and
quarantine items, or contact your travel consultant prior totavel.

Booking Arrangements
The person making the booking will be deemed te-have accepted these Booking Conditions on behalf of everyone named in the booking.

Booking Changes
Please call your dedicated 1300 numbeffor changes to your booking at any time and please advise this office if you do not use your ticket so that we may
rebook or process a refund if applicable.

Check In (International)
For international flights departing from Australia, and domestic sectors of flights departing from international terminals make sure you have checked in by

the checkin deadline specified in your airline documentation, or if no deadline is specified, then at least 120 minutes prior to scheduled departure for
Economy Class or at least 90 minutes prior to scheduled departure for First or Business Class. Failure to do so may result in cancellation of your
reservation.

Contact Details
Please provide local phone contact numbers for stopover cities.

Electronic Tickets
Photo Identification is required when travelling on an electronic ticket. Failure to ensure the full booking name matches the photo identification may result
in cancellation fees and/or loss of reservation.

No Show / Cancellation Fees
See the fare conditions above for the relevant rules relating to your airfare.

No show and cancellation fees may apply to hotels and car rental bookings on your itinerary. Generally hotels and car rentals need to be cancelled at least
24 hours prior to checkin, so please notify the relevant service provider if you will not be able to use the booking in order to minimise any fees that may be
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payable.

Passenger Security

What items can | pack in my carry-on baggage?

Some countries have made changes to security measures at airports. If you are travelling in any of these countries, these measures will affect what you
can carry on board an alrcraft on international fllghts To get the most up to date information, visit the Australian Government's travel security website:

Passport

A valid passport is required for international travel. Immigration authorities may refuse entry if you have less than 6 months validity on your passport.
Ensure the name on this itinerary matches the passport name because if it does not, you may be refused travel. Please advise your travel consultant if you
are not travelling on an Australian passport as you may require a reentry visa for Australia.

QBT Privacy Notice
QBT collects information about you (including health information where necessary) to provide products and services to you, process your travel
arrangements, facilitate your participation in the loyalty programs of airlines, conduct marketing activities and market reseagch.

If the information is not provided, QBT may not be able to provide the service requested. QBT may disclose your personal information to its related
companies, carriers, travel service providers, organisations which provide services to QBT, such as collecting commissions, your employer if you are
travelling on a ticket provided through your employer's corporate travel arrangements. QBT and carriers may also disclose your personal information to
various law enforcement agencies and governments around the world for security, customs and immigration purpeses. See QBT's Privacy Statement at

www.gbt.travel You can gain access to the information QBT holds about you by contacting your dedicated Aceaunt Manager.

Reconfirmation
We suggest that onward reservations and flight times are reconfirmed 72 hours prior to departure as policies differ between airlines and failure to do so
may result in the cancellation of your reservation.

Seating and Meals
Any seating and meal requests shown on your itinerary are subject to confirmation upon‘check in.

Ticketing Policy

Our QBT business standard is to issue airline tickets 1 business day prior to*the airline time limit advised on your itinerary and inside your online booking
tool. This is to help ensure there are safeguards to protect for challenges(such as when credit cards decline.

When there are instances of multiple tickets and multiple airline ticketing’dates, QBT will issue all tickets in accordance with the earliest date shown.
Please note there may be instances where QBT will need to issue yeur ticket earlier than the recommended date. For example, when airlines request that
ticketing occur earlier than the recommended ticketing time limit:

Travelling to the US
ESTA Authorities for individual travel to the USA undef the Visa Waiver Program.

US Customs have introduced new enhanced.seturity requirements for travellers entering the USA under the visa waiver program. It is mandatory for all

individuals who plan to travel to the USA undeér the Visa Waiver Program to receive an authorisation through the ESTA website before travel to the USA.
Applications can be made at any time.atthe ESTA website. Applicants will be asked to answer basic biographical and eligibility questions typically
requested on the current paper form completed on board the flight ( 194W form). The system will advise the applicant whether their travel to the USA is

Authorised, Not Authorised or Authorisation pending.

Travellers must now apply for their ESTA at least 72 hours in advance of travel.
For all guests who have approved ESTA?s there will be no change to their check-in. Travellers arriving at the airport for travel to the United States without
a previously approved ESTA will | kely result in being denied boarding.

For more information visit the US Department of State website.https://esta.cbp.dhs.gov/

Other points of note:

An application fee applies when applying for an ESTA. Please refer to the US Department of State website.

Even if a traveller has an ESTA they will still be required to complete a paper form 194W and present it to US Customs on arrival into the USA.
Accompanied and unaccompanied children, regardless of age, will be required to obtain an independent ESTA approval.

VWP nationals who have valid visas, and other nationals that require visas, will not be required to apply for an ESTA.

An ESTA is valid for two years (unless the passport data limits validity) and will be considered acceptable for multiple use.

US Customs recommends that ESTA applications be submitted no less than 72 hours before travel.

Travelling to Canada
ELECTRONIC TRAVEL AUTHORIZATION for flights to Canada
The government of Canada has introduced a new entry requirement, known as an Electronic Travel Authorization (eTA), that applies to visa-exempt
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foreign nationals travelling to or transiting Canada by air. Visa-exempt foreign nationals must obtain an eTA before they can board a flight to Canada. To
complete your application for an eTA, you will need a valid passport, a credit card and an email address. An eTA costs $7 CAD and is valid for up to five
years or until the passport expires (whichever comes first). For more information please go to
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta.html.

Travelling to New Zealand
From 1 October 2019, Australian permanent residents need a New Zealand Electronic Travel Authority (NZeTA) to enter New Zealand. Australian citizens
are exempt from this requirement. For more information go to https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/about-visa/nzeta

Visas / Travel Warnings

Please ensure you have any applicable Visas for the countries you are visiting or transiting. It is your responsibility to obtain correct Visas documentation.
Visa information can be obtained from www.cibtvisas.com.au or by contacting your travel consultant for information. It is also recommended that you check
www.smarttraveller.gov.au for health and consular travel warnings for all destinations.
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