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Introduction 
From 1 November 2011, new mandatory enrolment and registration 
requirements came into effect for reporting entities under the Anti-Money 
Laundering and Counter-Terrorism Financing Act 2006 (Cth) (AML/CTF Act). 
If your business provides a designated service under section 6 of the 
AML/CTF Act, it is a reporting entity and the new requirements will apply. 
Cash dealers under the Financial Transaction Reports Act 1988 who do not 
provide a designated service are not required to enrol. 

Enrolment  
If your business is a reporting entity it is mandatory that it enrols with the 
Australian Transaction Reports and Analysis Centre (AUSTRAC). 

Deadlines for enrolment  
Your business must enrol with AUSTRAC within: 

 28 days from 1 November 2011 if it provided a designated service in 
October 2011  

 rvice if the 
designated service was provided after 1 November 2011. 

 

28 days after it first commenced providing a designated se

How to enrol with AUSTRAC  

 To enrol with AUSTRAC your business must: 

 complete and submit the AUSTRAC business profile form; and 

obtain and keep the information required under Part B of Chapter 63 of the 
Anti-Money Laundering and Counter-Terrorism Financing Rules (AML/CTF 
Rules). A copy of the AML/CTF Rules is available at: 
www.austrac.gov.au/aml_ctf_rules.html. A checklist of the information your 
business must obtain and keep is included in Appendix A of this guide. 

our business is only required to enrol with AUSTRAC once, regardless of the Y
number of designated services it provides. 
 

AML/CTF Rules – Your business is required to notify AUSTRAC within 14 
days of any changes to its enrolment details. Your business can change its 
enrolment details through AUSTRAC Online. 
If your business ceases to provide designated services or your business 
structure and/ or status changes, you must submit a Change of Details form to 
AUSTRAC within 14 days. 
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Registration 
ess provides or will In addition to enrolling with AUSTRAC, if your busin

provide remittance services under items 31, 32 and 32A of table 1 of section 6 

reg
Yo

 
d 

 that 
nd 

le its affiliates to provide remittance services 

ittance affiliate of a registered remittance 

 
s 

nce 
n
immediately before 1 Nove

or 
reg

n 

ore 31 October 2012). 
Businesses that provide remittance services as both an independent 
remittance dealer and as an affiliate of a remittance network provider must 
register as an independent remittance dealer and, separately, they must also 
be registered by their remittance network provider as an affiliate of the 
provider. 

of the AML/CTF Act, it must apply to register with AUSTRAC. Businesses 
istered with AUSTRAC will appear on the Remittance Sector Register. 
ur business may provide remittance services as  

 an independent provider (independent remittance dealer) – a business
that provides remittance services to customers using its own systems an
processes, independent of a remittance network 

a network provider (remittance network provider) – an organisation 
operates a network of remittance affiliates by providing the systems a
services that enab

 an affiliate of a network (rem
network provider) – a business that provides remittance services to 
customers as part of a remittance network operated by a remittance 
network provider. 

Deadlines for registration 
There are different deadlines for registering with AUSTRAC depending on the
remittance services your business provides and whether or not your busines
has previously registered with the Register of Providers of Designated 
Services. 
Independent remittance dealers and affiliates of a registered remitta

etwork provider: If your business provided a remittance service 
mber 2011 and is registered with the Register of 

Providers of Designated Remittance Services, the following time frames f
istration apply from 1 November 2011: 

 Independent remittance dealers – six months to register (registratio
required before 30 April 2012) 

 Affiliates of a remittance network provider – your remittance network 
provider must register your business on your behalf within 12 months 
(registration required bef
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Remittance network providers: If your business is a remittance network 
provider you have 12 months, from 1 November 2011, in which to register 
(registration required before 31 October 2012). 
New remittance businesses: If your business did not provide a remittance 
service immediately before 1 November 2011 and is not registered on the 
Register of Providers of Designated Services, your business must register 
with AUSTRAC before it commences providing remittance services. It is a 
criminal offence to provide a remittance service and not be registered on the 
Remittance Sector Register. 

How to register with AUSTRAC  
To register with AUSTRAC, your business must: 

 complete the registration section of the AUSTRAC business profile form: 
and  

 d 3 obtain and keep the information specified in Part B of Schedules 1, 2 an
of Chapter 56 of the AML/CTF Rules. A copy of the AML/CTF Rules is 
available at www.austrac.gov.au/aml_ctf_rules.html. A checklist of the 
information your business must obtain and keep is included in Appendix B 
of this guide. 

 
ed to 

 your business will be required to pay the AUSTRAC 
supervisory levy. 

AUSTRAC supervisory levy 
If your business provides a designated service (including remittance services), 
you must complete the ‘AUSTRAC supervisory levy information’ section of the
AUSTRAC business profile form. The information you provide will be us
ascertain whether
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AUSTRAC business profile form explanatory guide 
This explanatory guide is designed to assist your business in answering the 
questions on the AUSTRAC business profile form. To assist you in navigating 
the form, this guide is divided into seven parts.  Each part within this guide 
corresponds to a tab on the business profile form: 

 Business information  

 ation  

ervisory levy information  

 

Designated service inform

 Registration information  

 AUSTRAC sup

Other details  

 AUSTRAC Online access  

 Declaration and Submit  
Each tab within the business profile form is shown below: 

 
r 

nd on your 

o 

o checklists detailing the information you will 
require to enrol or register with AUSTRAC. These checklists are found at 
Appendix A (information required for enrolment) and Appendix B (information 
required for registration).   

Not all parts and questions of the business profile form will be relevant to you
business. The questions that appear in your form will depe
business structure, and your answers to previous questions.  
If you click on the headings on the Table of Contents you will be directed t
the relevant text to assist you in answering the question.  
This guide also includes tw
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Further information and assistance 
The AUSTRAC website contains more information about the obligations to 
enrol and register under the AML/CTF Act: www.austrac.gov.au. The website 
also has a range of other guidance material and legislation, including the 
AML/CTF Rules. 
If you need assistance in completing the AUSTRAC business profile form 
please contact the AUSTRAC help_desk@austrac.gov.au or phone 1300 021 
037 (a local call within Australia). 
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Business information 
Legal name 
Your business’s ‘legal name’ is the name of your business as it appears on all 
official or legal documents. This name may be different to your business’s 
‘trading name’. 
Depending on the structure of your business, the legal name of your business 
may be one of the following: 

 Sole trader – your own name 

 
e or Public 

 
ustee and trust 

 lude 

 rporated association – the name by which your business is 
arter or 

Bo  
or t  

 Other 

 istered with or incorporated under the 
 

rated 
levant State Act 

stralian 
hority 

Company – the name registered with the Australian Securities and 
Investments Commission (ASIC) (applies to Australian Privat
Company) or with the relevant regulator in a foreign country 

Trust – the name of the trust as shown in the trust document. It is 
important that the legal name contains the name of the tr
(for example, Abacus Pty Ltd as Trustee for XYZ Trust) 

Partnership – legal names of all the partners. If you are unable to inc
all the names of the partners, include the names of senior partners 

Uninco
usually known, as stated on any formal documentation (such as ch
rules) 

 Corporation sole – the name of the office held (for example, the 
Archbishop of Sydney) 

 dy Politic – your business’s name as stated on any formal document, 
he name registered under the relevant Commonwealth or State Act  

Co-operative – the name reg
relevant state or territory Act; such as the Co-operatives Act 1992
(NSW). 

 Incorporated association – name registered with or incorpo
under the re

 Superannuation fund – the name registered with the Au
Prudential Regulation Aut

 Joint venture – the name that appears on the joint venture 
agreement 
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 Syndicates – name of each individual in the syndicate. 

Structure of the business 
e business profile form requires you to identify the sTh tructure of your 

description of each business type is provided below: 

  Corporations Act 2001(Cth) 

 

  a 

porated association – a group of people acting together without 
rofit (for example, a sporting club) 

 Corpo  
particu  (for example, the 
Arc i

 Body State or Territory, 
or a u , or 
govern r 
Territory for a public purpose. 

 Other 

s 
and incorporated under the relevant state or territory Act 

a provident, benefit, 
 

ociation of persons for particular trading, 
g or other financial activities with a view to mutual profit. 

g together for a common 

business. To assist you in determining your business structure, a brief 

 Sole trader – an individual who is the sole business owner and trades in 
their own name or under a trading name  

Company – an entity incorporated under the
or incorporated under the law of a foreign country 

Trust – fund or property held or administered by a trustee for the benefit of 
others 

Partnership – a relationship between two or more persons carrying on
business in common with a view to profit   

 Unincor
view to p

ration sole – corporation consisting of one natural person holding a
lar office and his/her successors to that office

hb shop of Sydney) 

politic – a government of the Commonwealth, a 
n nincorporated agency that forms part of such a government

ment body incorporated under the law of a Commonwealth, State o

 Co-operative – an organisation owned, controlled and used by it
members 
such as the Co-operatives Act 1992 (NSW) 

 Incorporated association – a corporate body that is registered 
with or under the relevant State or Territory Act 

 Superannuation fund – a fund that is 
superannuation or retirement fund or public sector superannuation
fund 

 Joint venture – an ass
minin

 Syndicate – a group of persons workin
purpose. 
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AML/CTF Rules – your business must obtain and keep the information 
spe or your business structure. A checklist of the cified in the AML/CTF Rules f

ation that your business is required to obtain and keep is at Appendix A. inform

Name an
If you are a partnership or trust you are required to answer this section. All 
other b
associate

Partnersh
Provide th

 Individ  provide contact details for the 
partners. 

 Company – i
provide the fo

 Legal  
with th sion (ASIC) 
or,  
fore n

 Addres s. 
The co ain place where 
the
its boo  
a post

 Bus e n 
numbe

ted 
n 

 ABN (Australian Business Number) – the 11-digit number 
allocated by the Australian Taxation Office when a business 

 – the nine-digit 
number allocated by Australian Securities and Investments 
Commission when an entity that is not a corporation (for 

en an AFSL is granted  

d address of trustee or partners 

usiness types will automatically progress to Registration numbers 
d with the business. 

ips 
e name and address of two partners:  

ual – if a partner is a natural person,

f a partner is a company registered in Australia or overseas, 
llowing details: 

name – for an Australian company this is the name registered
e Australian Securities and Investments Commis

for a foreign company, the name registered with the relevant 
ig  regulator. 

s – the preferred address is the principal place of busines
mpany’s principal place of business is the m

 company conducts its business, makes decisions or maintains 
ks and records. It must be a physical address and cannot be
 office box.  

in ss registration numbers – provide details of any registratio
rs that apply to the company: 

 ACN (Australian Company Number) – the number alloca
by Australian Securities and Investments Commission whe
an entity registers under the Corporations Act 2001 (Cth) 

registers with the Australian Business Register 

 ARBN (Australian Registered Body Number)

example, a foreign company) is registered  

 AFSL (Australian Financial Services Licence) –the six-digit 
number issued by the Australian Securities and Investment 
Commission wh
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 ACLN (Australian Credit Licence Number) – the number 
provided by the Australian Securities and Investments 

 

or Australian credit licence number, and the 

 

Commission when an entity is registered as a credit provider

 Numbers associated with a foreign company: For a 
foreign company the foreign equivalent of the ACN, ABN, 
ARBN, AFSL 
country in which the business number was issued. 

AML/CTF Rules - Your business is required to obtain and keep the full name 
and address (not a post office box address) of each partner. 

Trusts  

 Individual –  
trustee.  

 Company
provide the fo

 Legal  name registered 
with
or, for 
foreign

 Add s s. 
The co
the co
its o t be 
a post

 Busine istration 
numbers that apply to the company: 

 ACN (Australian Company Number) – the number allocated 
by the Australian Securities and Investments Commission 

 ABN (Australian Business Number) – the 11-digit number 
allocated by the Australian Taxation Office when a business 
registers with the Australian Business Register 

 ARBN (Australian Registered Body Number) –  the nine-digit 
number allocated by Australian Securities and Investments 
Commission when an entity that is not a corporation (for 
example, a foreign company) is registered 

if a trustee is a natural person, provide contact details for that

 – if a trustee is a company registered in Australia or overseas, 
llowing details: 

name – for an Australian company this is the
 the Australian Securities and Investments Commission (ASIC) 

a foreign company, the name registered with the relevant 
 regulator. 

re s – the preferred address is the principal place of busines
mpany’s principal place of business is the main place where 

mpany conducts its business, makes decisions or maintains 
bo ks and records. It must be a physical address and canno

 office box. .  

ss registration numbers – provide details of any reg

when an entity registers under the Corporations Act 2001 
(Cth) 
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 AFSL (Australian Financial Services Licence) – the six-digit 

er 
 

tered as a credit provider 

, AFSL or Australian credit licence number, and the 

 
 

number issued by the Australian Securities and Investment 
Commission when an AFSL is granted 

 ACLN (Australian Credit Licence Number) – the numb
provided by the Australian Securities and Investments
Commission when an entity is regis

 Numbers associated with a foreign company: For a 
foreign company the foreign equivalent of the ACN, ABN, 
ARBN
country in which the business number was issued 

AML/CTF Rules – your business must obtain and keep the full name and 
address (not being a post office box) of each trustee of the trust. 
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Registration numbers associated with the business 
Provide details of any registration numbers associated with the business 
issued by a national, state or territory regulator. 

tralian Taxation Office when a business registers with the Australian 

umber) –  the nine-digit number 
ts Commission when an 

ber issued 

er) – the number provided by the 
ommission when an entity is 

 
siness number was issued. 

 
 

 ACN (Australian Company Number) – the number allocated by the 
Australian Securities and Investments Commission when an entity 
registers under the Corporations Act 2001 (Cth) 

 ABN (Australian Business Number) – the 11-digit number allocated by the 
Aus
Business Register 

 ARBN (Australian Registered Body N
allocated by Australian Securities and Investmen
entity that is not a corporation (for example, a foreign company) is 
registered 

 AFSL (Australian Financial Services Licence) – the six-digit num
by the Australian Securities and Investment Commission when an AFSL is 
granted 

 ACLN (Australian Credit Licence Numb
Australian Securities and Investments C
registered as a credit provider 

 Numbers associated with a foreign company: For a foreign company 
the foreign equivalent of the ACN, ABN, ARBN, AFSL or Australian credit
licence number, and the country in which the bu
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Permanent establishment in Australia or foreign country 
permanent establishment’ is a place at or through which you carry on a A ‘

business in Australia or a foreign country. 

o ent in Australia  
You
busine

 a p
or 

 
 iness is physically present in Australia. 

You have a permanent establishment in Australia if you carry on your 
bu e esent in Australia. This includes 
rem a

It i  a permanent 
establishment in a foreign country 
Your business is a resident of Australia if: 

 Sole trader – you ordinarily reside in Australia 

 Company – your business is incorporated in Australia or your ‘business 
resident’ in Australia passes the ‘control test’ in relation to the company. 

To pass the control test in relation to a company:  

• the aggregate of the individual’s (and, if applicable, the individual’s 
associates’) direct voting interest must be 50 per cent or more; or  

• the aggregate of the individual’s (and, if applicable, the associates’) 
direct control interests must be 15 per cent or more’ or  

• the company must be sufficiently influenced by the individual (or an 
associate of the individual); or  

• the individual (either alone or together with associates) must be in a 
position to exercise control over the company.  

It perates through a permanent establishm
 have a permanent establishment in Australia if you carry on your 

ss at or through: 

hysical address such as a shopfront, business premises, house or flat; 

 a mobile service such as a car or truck; or 

while travelling within Australia; and 

your bus

sin ss through an agent that is physically pr
itt nce network providers whose affiliates operate in Australia. 

s a resident of Australia and operates through
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 Trust – a trustee of the trust is a resident of Australia or an individual 
resident in Australia passes the control test in relation to the trust, or a 
person who benefits or is capable of benefiting under the trust is a res
of Australia.  

 To pass

ident 

 the ‘control test’ in relation to a trust:  

n the 
he trust 

income or the trustee.  

 partnership – a partner is a resident of Australia.  

 corporation sole – if the corporation sole was established in Australia.  

 You operate at or through a permanent establishment in a foreign country 
if you:  

• have physical offices or business premises in that country; 

• carry on your business in that country;  

• carry on your business in that country through an agent; or 

• provide a mobile service or travel in that country. 

• the individual must be the trustee, or part of a group able to remove the 
trustee or vary the trust deed  

• the individual must have 50 per cent or more beneficial interest i
trust income, or the individual is part of a group that can control t
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It is a subsidiary of a company that is a resident of Australia and 
operates through a permanent establishment in a foreign country  

 a company that operates or is incorporated in a 

thr le, 
if Company F incorporated in Mexico is 60 per cent owned by American 

m

Su

This question applies to
foreign country and whose parent or holding company is registered in 
Australia.  
A parent or holding company is a company that controls your company 

ough ownership of more than 50 per cent of the voting stock. For examp

Company C, which is 100 per cent owned by an Australian registered 
co pany, then Company F is a subsidiary of an Australian company.  

bsidiaries of an Australian company 
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Trading name 

Main trading name 
If your business trades under a business name that is not the legal name
the business, you must provide the following details. 

 

 of 

Main trading name – this is the name registered under the relevant state or 
s Names Act or the name by which your suppliers and 

ber allocated to you when you 
itory authority under the Business 
me in a foreign country. 

n 
stralia’ 

sued the registration number. 

 relevant state or territory authority under the Business 
 country. 

ustralia’ 
rather than the state or territory that issued the registration number. 

 services are listed in Tables 1–3 of section 6 of the Anti-Money 

A copy of section 6 of the AML/CTF Act is available at Appendix C. 

territory Busines
customers know you.  

 Registration number – this is the num
register with the relevant state or terr
Names Act or relevant statutory sche

 Country – the country that issues your registration number. For Australia
businesses registered under state or territory legislation, specify ‘Au
rather than the state or territory that is

Additional trading names 
If you provide designated services under any other trading name, you must 
provide the following details: 

 Trading name – this is the name registered under the relevant state or 
territory Business Names Act or the name by which your suppliers and 
customers know you.  

 Registration number – this is the number allocated to you when you 
register with the
Names Act or relevant statutory scheme in a foreign

 Country – the country that issues your registration number. For Australian 
businesses registered under state or territory legislation specify ‘A

Designated
Laundering and Counter-Terrorism Financing Act 2006. 
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Address of principal and registered place of business 

Your business’s postal address can be the business’s principal or registered 
place of business or a post office box.  

Registered office of the business 
T y app ines ny.  
office is where AUSTRAC will send any notices or correspondenc  
AUSTRAC may also send emails to your nominated email address or 
correspondence to your postal address. 
Your registered office does not need to be 
your business does not occupy the premises, the occupier must have 
provided written consent to you using th  registered office. 
For ur reg y be w ractition
accountancy firm.  

nd have appointed a 
u are an 

unregistered foreign company and do not 
provide the full address of the company as registered by the relevant foreign 

Conta pal plac ness 
You must provide contact details for your principal place of business including 

 

Website 
If your business has a website, provide the website address. 

Principal place of business 
Your business’s principal place of business is the main place where you 
conduct your business, make decisions or maintain books and records. It 
must be a physical address and cannot be a post office box. 

Postal address 

his question onl lies to your bus s if it is a compa Your registered
e to you.

your principal place of business. If 

e premises as your
ith a legal pexample yo istered office ma er or 

If you are a registered or unregistered foreign company a
registered agent you must provide their details here. If yo

have a registered office you must 

registration body. 

ct details for princi e of busi

telephone number and fax number and email address if applicable.
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Primary purpose of business 
The prim ose of your busines r core busine
When you select the category that reflects your primary business purpose, the 

s profile form will provide a selection of business subcategories. 
e business subcategory that best describes your business activities. 

Note that you can only selec atego

Banking and financial services – subcategories 

ary purp s is you ss activity.  

busines
Select th

t one category and subc ry. 

Bank Derivatives dealer Foreign currency Non-bank financier

Building society Merchant bank Friendly society Pastoral house 
services 

Credit union Housing society Fund manager Securities dealer 

Mortgage manager Finance Custodian Financial advisor 
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or provider Corporation 

Superannuation and insurance – subcategories 

Insurance Superannuation manager or provider 

Money service businesses – subcategories 

Cash carrier Payroll service Remittance provider 

Gambling services – subcategories 

Betting exchange Bookmaker (corporate)  

Totaliser Casino 

Bookmaker (on-course)  

Hospitality and tourism – subcategories 

Pubs and clubs Hotel Travel agent 

 



Retail and consumer products – subcategories 

Jeweller Retail Motor vehicle dealer 

Other 

Accountant Postal or courier service Real estate agent 

Government body Precious metal dealer Solicitor or other legal 
service 

Other   

If you cannot find a subcategory that represents your primary business 
activity, select the subcategory ‘Other’ and provide further details. 
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Designated se
Does the business pr
financial, gambling, or bullion designated services? 
If your business only provid lect 
‘No’ and proceed to Does the business provide or intend to provide 
remittance services? 
If your business provides a financial, gamblin
as specified in Tables 1–3 o
complete this section. A cop le at 
Appendix C. 
If your business does not provide a designated service as set out in section 6 
of the AML/CTF Act, procee

Financial, gambling or bullion designated services that 
the business provides or proposes to provide 
The designated services spe TF 
Act are grouped according t e 
AUSTRAC business profile low provides a quick reference 
to the designated services included in each category. Refer to the tables in 

 A
rvice or product cate ber of subcategories. In your 

business profile form, select
subcategories for the design oposes 
to provide. 

category 

rvices information 
ovide or propose to provide 

es a remittance or money transfer service, se

g or bullion designated service 
f section 6 of the AML/CTF Act, you must 
y of section 6 of the AML/CTF Act is availab

d to Other details.  

cified in Tables 1–3 of section 6 of the AML/C
o service or product categories within th
form. The table be

section 6 of the AML/CTF
Each se

ct if you require more detailed information. 
gory has a num

 all service or product categories and 
ated services your business provides or pr

Financial services  

Service or product Table 1 designated services  

Account and deposit 
taking services (applies 

d 
king institution 

(ADI), bank, building 
society or credit union) 

ng an account 

 to an account 

on to a deposit 

only to an authorise
deposit-ta

Item 1 – openi
Item 2 – allowing a person to become a 
signatory to an account 
Item 3 – allowing a transaction to be 
conducted in relation
Item 4 – accepting money on deposit 
Item 5 – allowing a transaction to be 
conducted in relati
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Issuing chequebooks
debit c

 or 
ards 

imilar 

 a chequebook in the 

st 

 debit card 
natory of 
unt) 

ion or building society 
nt 

 
 owner 

 a 
rd to a signatory authorised by 

Item 14 – providing a chequebook or s
facility 
Item 15 – providing
capacity of a building society or credit union 
Item 16 – in capacity of trustee or tru
manager providing a chequebook or similar 
facility 
Item 18 – issuing a
Item 18A – issuing debit card to a sig
the account (other than holder of acco
Item 19 – credit union or building society 
issuing a debit card 
Item 19A – credit un
issuing a debit card to signatory of the accou
Item 20 – trustee or trust manager issuing a
debit card to beneficial
Item 20A – trustee or trust manager issuing
debit ca
beneficial owner 

Issuing money or postal  order, postal order 

– in the capacity of an issuer of a 
orders 

Item 27 – issuing a money
or similar order 
Item 28 
money order, postal order or similar order 
cashing or redeeming that order 

First home saver account 
(FHSA) services 

Item 43A – in the capacity of a FHSA provider 
accepting a contribution, roll-over or transfer 
Item 43B – in the capacity of a FHSA provider 
cashing whole or part of an interest held by a 
FHSA holder 

Financial advisory 
services 

Item 54 – in the capacity of a holder of an 
Australian financial services licence making 
arrangements for a person to receive a 
designated service 

Electronic funds transfers Item 29 – capacity of ordering institution 
accepting an electronic funds transfer 
instruction (EFTI) 
Item 30 – capacity of beneficiary institution 
making money available as a result of an EFTI 
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Issuing stored value 
cards 

d value card 
 a 

stored value card where 
sh 

 on a 
here the value cannot be 

Item 21 – issuing a store
Item 22 – increasing the monetary value on
stored value card 
Item 23 – issuing a 
value cannot be withdrawn in ca
Item 24 – increasing the monetary value
store value card w
withdrawn in cash 

Financial instruments  – issuing a bill of exchange, 

iring or 
n 

contract 
r 

issory 

Item 36 – capacity of issuer of a bearer bond 

Item 17
promissory note or letter of credit 
Item 33 – capacity of agent acqu
disposing of a security, derivative or foreig
exchange 
Item 34 – capacity of an agent acquiring o
disposing of a bill of exchange, prom
note or letter of credit 
Item 35 – issuing or selling a security to a 
person 

redeeming a bearer bond 

Custodial and depository 
services 

 Item 46 – providing a custodial or depository
service 
Item 47 – providing a safe deposit box or 
similar facility 
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Financing products 
– in capacity of lender or assignee 

e or 

e 

Item 6 – making a loan 
Item 7 
allowing borrowing to conduct a transaction in 
respect to the loan 
Item 8 – factoring a receivable 
Item 9 – forfaiting a bill of exchang
promissory note 
Item 10 – supplying goods by way of a financ
lease 
Item 11 – capacity of lessor allowing the 
lessee to conduct a transaction 
Item 12 – supplying goods by way of hire-
purchase 
Item 13 – allowing a person to conduct a 
transaction by way of hire-purchase 
Item 48 – guaranteeing a loan 
Item 49 – in capacity of guarantor of a loan 
making a payment to the lender 

Foreign exchange 
services eller’s 

exchanging one currency for another 

Item 25 – issuing a traveller’s cheque 
Item 26 – in capacity of issuer of trav
cheques cashing or redeeming traveller’s 
cheques 
Item 50 – 
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Insurance and Item 37 –issu
superannuation services 

ing a life policy or sinking fund 
policy 
Item 38 – accepting a premium in relation to a 

y 
Item 39 – making a payment to a person under 

Item 40 – provider of a pension or annuity 

ension or annuity 
Item 41 – making payment to a person as a 

trustee of a superannuation fund or 
approved deposit fund accepting a 

uation fund or 
whole or part of 

A) 
epting a contribution, roll-over, or 

transfer to a RSA 
m 45 – RSA provider cashing whole or part 

older 

life policy or sinking fund polic

a life policy or sinking fund policy 

accepting payment of a purchase price for a 
new p

provider of a pension or annuity 
Item 42 – 

contribution, rollover or transfer 
Item 43 – trustee of a superann
approved deposit fund cashing 
an interest held by a member 
Item 44 – retirement savings account (RS
provider acc

Ite
of an interest held by a RSA h

Cash carrying and payroll Item 51 – collecting or holding physical 

Item 52 – preparing a payroll 
services currency 

Item 53 – delivering physical currency 
including payrolls 

 

30 | AUSTRAC business profile form explanatory guide 



Financial services – sub

Financing products 

categories 

Service or product 
category 

Table 1 designated services 

Making loans Item 6 – making a loan 

Forfaiting bills of 
exchange or promissory 

hange or promissory 
note 

notes 

Item 9 – forfaiting a bill of exc

Guaranteeing loans Item 49 – as a guarantor for a loan making a 
payment 

Finance leasing Item10 – supplying goods under a finance lease  

Factoring receivables Item 8 – factoring a receivable 

Hire-purchase Item 13 – allowing person to conduct a 
transaction in relation to a hire purchase 
agreement 

Foreign exchange services 

Service or product 
category 

Table 1 designated services 

Issuing travellers 
cheques 

Item 25 – issuing travellers cheques 

Currency exchange Item 50 – exchanging one currency for another 

Financial instruments 

Service or product 
category 

Table 1 designated services 

Issuing bills of exchange, 
promissory notes o
letters of credit 

r 
Item 17 – Issuing bills of exchange, promissory 
notes or letters of credit 

Dealing in bills of 
exchange, promissory 
notes or letters of credit 

Item 34 – Dealing in bills of exchange, promissory 
notes or letters of credit 

Dealing in securities, 
derivatives or foreign 
exchange contracts 

Item 33 – acquiring or disposing of a security, 
derivative or foreign exchange contract 

31 | AUSTRAC business profile form explanatory guide 



Redeeming bearer bonds Item 36 – in capacity of issuer redeeming a 
bearer bond 

Issuing or selling 
securities or derivatives 

Item 35 – issuing or selling securities or 
derivatives 

Insurance services 

Table 1 designated services Service or product 
category 

Issuing life or sinkin
policies 

g fund ing fund policy Item 37 – issuing a life or sink

Retirement savings 
account services 

accepting a Item 44 – in capacity of RSA provider 
contribution, roll-over or transfer 

Providing pensions or 
annuities 

Item 41 – cashing in part or whole of an interest 
by a RSA holder 

Superannuation funds or 
approved deposit funds 

tion, rollover or 
transfer in respect to a superannuation fund or 
Item 42 – accepting a contribu

approved deposit fund 

Custodial services and de

Service or product 
category 

pository services 

Table 1 designated services 

Custodial or depository 
services 

Item 46 – providing a custodial or depository 
service 

Safe deposit box facilities ding a safe deposit box Item 47 – provi

Payroll services 

t Service or produc
category 

Table 1 designated services  

Moving or holding 
physical currency physical currency 

Items 51 and 53 – collecting and delivering 

Preparing payrolls  Item 52 – preparing a payroll in whole or part from
physical currency collected 
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Bullion services 

Service or product 
category 

Table 2 designated services 

Buy or sell bullion Item 1 – buying bullion 
Item 2 – selling bullion 

Gambling services 

Service or product Table 2 designated servic
ca egory t

es 

Betting services Item 1 – receiving or accepting a bet 
f of a 

Item 4 – paying out winnings 

Item 2 – placing or making a bet on behal
person 
Item 3 – introducing a person who wants to make 
a bet 

Exchanging gaming chips Item 7 – exchanging money for gaming chips or 
or currency tokens 

Item 8 – exchanging gaming chips or tokens for 
money 
Item 14 – exchanging one currency for another 

Betting accounts Item 11 – opening an account in the capacity of 
an account provider 
Item 12 – allowing a person to become signatory 
to an account 
Item 13 – allowing a transaction on an account 

Operate gaming 
machines 

Item 5 – allowing a person to play a game on a 
gaming machine located at a venue 
Item 10 – paying out winnings or awarding a prize 
in respect of a game played on a gaming machine

Games of chance or skill Item 6 – accepting entry of a person into a game 
Item 9 – paying out winnings or awarding a prize 
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Provide the total entitlement to operate gaming machines issued to t
business and any related reporting entities 

he 

’). 
ies corporate’ 

ns Act 2001 (Cth).  

 
tel Z have the same holding company, 

chines operated by all three hotels should be 

If you selected ‘Operating gaming machines’ as a designated service provided 
(or proposed to be provided) by your business, you must provide the total 
number of gaming machines your business and any related reporting entities 
are licensed to operate in all states and territories (this is your business’s ‘total 
entitlement to operate gaming machines
A ‘related reporting entity’ has the same meaning as ‘related bod
in section 50 of the Corporatio
A related body corporate is a body corporate that is:  

 a holding company of another body corporate; or 

 a subsidiary of another body corporate; or  

a subsidiary of a holding company of another body corporate. For 
example, if Hotel X, Hotel Y and Ho
Company A, then Hotels X, Y and Z are related reporting entities, and the 
number of gaming ma
provided. 

Related bodies corporate 

 

34 | AUSTRAC business profile form explanatory guide 



Indicate when the business commenced or expects to 
commence providing these designated service(s)  

n 
 expects to provide a designated service. 

 y e 
a

Does the business provide or intend to provide 

A r ice’ or 
ct.  

A r

 r items 31 or 32 of table 1 in section 6 of the 
AML/CTF Act by a person at or through a permanent establishment of the 

 6 

 of the AML/CTF 

 to 

 item 32A – operating a network or system that enables a person to transfer 
money or property. 

Your business does not provide a remittance service if it is an authorised 
deposit-taking institution (ADI), bank, building society, credit union, lawyer or 
accountant. 

You must provide the date that your business first provided a financial, bullio
or gambling designated services, or
If our business provides more than one designated service, provide th
e rliest commencement date. 

remittance services? 
emittance service means a ‘registrable designated remittance serv

‘registrable remittance network service’ as defined in the AML/CTF A
egistrable designated remittance service includes: 

the provision of a service unde

person in Australia; or  

 the provision of a designated service under item 32A of table 1 of section
of the AML/CTF Act. 

Your business provides a remittance service if it provides one or more of the 
following designated services listed in table 1 of section 6
Act: 

 item 31 – carrying on a business of accepting instructions for the transfer 
of money or property  

 item 32 – making money or property or arranging for money or property
be made available 
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Select how the business provides or in
remittance services 

tends to provide 

 
 the affiliates to provide remittance services.  

a business that provides remittance 

If you provide a registrable designated remittance service, select the boxes 
that apply to your business status: 

 As an independent provider (independent remittance dealer) – a 
business that provides remittance services to customers using its own 
systems and processes, independent of a remittance network. 

A network provider (remittance network provider) – a business that 
operates a network of remittance affiliates by providing the systems and 
services that enable

 As an affiliate of a network (remittance affiliate of a registered 
remittance network provider) – 
services to customers as part of a remittance network facilitated by a 
remittance network provider. 

Note: If your business provides remittance services as an affiliate of a 
network and does not provide remittance services in any other capacity 
(independent remittance dealer or network provider), your network provider 
must register your business on your behalf.  

Designated AML/CTF Compliance Officer 
You must provide the contact details of your business’s AML/CTF Complian
Officer. Each business or designated business group is required under t

ce 
heir 

 
 of the principal place of business of the Compliance Officer, a 

contact telephone number during business hours and a work email address. 

standard or joint AML/CTF program to appoint an AML/CTF Compliance 
Officer at the management level. 
The contact details for the AML/CTF Compliance Officer must include the
postal address
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Registration information  
ess profile form only applies to businesses 

llowing 
ted services listed in table 1 of section 6 of the AML/CTF Act: 

 transfer 

  or system that enables a person to transfer 

Yo
de  bank, building society, credit union, lawyer or 

u 
designated service under item 31 or 32 of table 1 of the AML/CTF 

 
ss, company or other legal 

vide 
L/CTF Act. An item 

tem 31 

This part of the Australian busin
that provide ‘registrable designated remittance services’ and/or a ‘registrable 
remittance network service.’ 

 This part applies to your business if it provides one or more of the fo
designa

 item 31 – carrying on a business of accepting instructions for the
of money or property  

 item 32 – making money or property or arranging for money or property to 
be made available  

item 32A – operating a network
money or property. 
u are not required to fill out this part if your business is an authorised 
posit-taking institution (ADI),

accountant. 

Registrable designated remittance service 
Your business provides a registrable designated remittance service if yo
provide a 
Act through or at a permanent establishment in Australia.  
Your business provides a designated service under item 31 if your business
accepts an instruction from an individual, busine
person to transfer money under a designated remittance arrangement. 
Your business provides a designated service under item 32 if your business 
makes or arranges to make money or property available to an individual, 
business, company or other legal person under a designated remittance 
arrangement. 

Registrable remittance network service 
Your business provides a registrable remittance network service if you pro
a service under item 32A of table 1 of section 6 of the AM
32A designated service is where your business operates a platform or 
operating system that is used by a network of affiliates to provide an i
or 32 designated service.  
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Update registration details  

Deadlines for registration 
There are different deadlines for registering with AUSTRAC depending on th
remittance services your business provides and whether or not your busines
has previously registered with the Register of Providers of Designated 
Services. 
Independen

e 
s 

t remittance dealers and affiliates of a registered remittance 

Designated Remittance Services Register, the following time frames for 

 Ind e
req e

 Affiliat
provider must register your business on your behalf within twelve months 
(be e

Businesse
remittanc
register a
be registered by their remittance network provider as an affiliate of the 
provider. 
Remittan nce network 
provider, you
(registration requ
New remittance e 
service imme
Register of Prov
with AUSTRAC es.  It is a 
criminal offen  
Remittance S t

Indicate whe
commence p
You must provid  
commence) prov  service or 
registrable de g

network provider:  If your business provided a remittance service 
immediately before 1 November 2011 and is registered on the Providers of 

registration apply from 1 November 2011: 

ep ndent remittance dealers – six months to register (registration 
uir d before 30 April 2012) 

e of a remittance network provider – your remittance network 

for  31 October 2012). 
s that provide remittance services as both an independent 

e dealer and as an affiliate of a remittance network provider must 
s an independent remittance dealer and, separately, they must also 

ce network providers: If your business is a remitta
 have 12 months, from 1 November 2011, in which to register 

ired before 31 October 2012). 
 businesses: If your business did not provide a remittanc

diately before 1 November 2011 and is not registered with the 
iders of Designated Services, your business must register 
before it commences providing remittance servic

ce to provide a remittance service and not be registered on the 
ec or Register. 

n the business commenced or expects to 
 roviding remittance services 

e the day, month and year that you commenced (or expect to
iding a registrable designated remittance

si nated remittance network. 
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In addition to the two partners you provided details of in 

s have any more partners? 

ou 
rovided details in the ‘Business information’ section of the form. 

 ils for all 

ny – if a partner is a company registered in Australia or overseas, 

istered 
(ASIC) 
ant 

 

ation 

nd Investments Commission when 

iness Number) – the 11-digit number 
 

dy Number) – the nine-digit 
number allocated by Australian Securities and Investments 
Commission when an entity that is not a corporation (for 
example, a foreign company) is registered  

 AFSL (Australian Financial Services Licence) –the six-digit 
number issued by the Australian Securities and Investment 
Commission when an AFSL is granted  

 ACLN (Australian Credit Licence Number) – the number 
provided by the Australian Securities and Investments 
Commission when an entity is registered as a credit provider 

the ‘Business information’ section above, does the 
busines
If your partnership has more than two partners, you must provide details for 
each additional partner. This is in addition to the two partners for whom y
previously p
Do not provide details of the partners already identified in Business 
information. 

Individual – if a partner is a natural person, provide contact deta
partners. 

 Compa
provide the following details:  

 Legal name – for an Australian company this is the name reg
with the Australian Securities and Investments Commission 
or, for a foreign company, the name registered with the relev
foreign regulator. 

 Address – the preferred address is the principal place of business. 
The company’s principal place of business is the main place where
the company conducts its business, makes decisions or maintains 
its books and records. It must be a physical address and cannot be 
a post office box.  

 Business registration numbers – provide details of any registr
numbers that apply to the company: For example:  

 ACN (Australian Company Number) – the number allocated 
by Australian Securities a
an entity registers under the Corporations Act 2001 (Cth) 

 ABN (Australian Bus
allocated by the Australian Taxation Office when a business
registers with the Australian Business Register 

 ARBN (Australian Registered Bo
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 Numbers associated with a foreign company: For a 
 

 

Is other 
en
Your business is a subsidiary of another company if more than 50 per cent of 
its voting stock or issued share capital is controlled or held by that other 

operating policies. 

su ctor of those 

 

 umbers – provide details of any registration 

ments Commission when an entity 

git number allocated 
ith the 

mple, a 

 AFSL (Australian Financial Services Licence) – the six-digit number 
issued by the Australian Securities and Investment Commission 
when an AFSL is granted  

 ACLN (Australian Credit Licence Number) – the number provided 
by the Australian Securities and Investments Commission when an 
entity is registered as a credit provider 

foreign company the foreign equivalent of the ACN, ABN,
ARBN, AFSL or Australian credit licence number, and the 
country in which the business number was issued. 

the business a subsidiary of, or controlled by any 
tity? 

company.  
An entity controls your business if it has the capacity to determine the 
outcome of decisions about your business’s financial and 

You must provide the details of all entities that you are a 
bsidiary of, or are controlled by, including each dire

entities. 

 Legal name – for an Australian company, this is the name registered with
Australian Securities and Investments Commission or, for a foreign 
company, the name registered with the relevant foreign regulator. 

Business registration n
numbers that apply to the company: For example:  

 ACN (Australian Company Number) – the number allocated by 
Australian Securities and Invest
registers under the Corporations Act 2001 (Cth) 

 ABN (Australian Business Number) – the 11-di
by the Australian Taxation Office when a business registers w
Australian Business Register 

 ARBN (Australian Registered Body Number) – the nine-digit 
number allocated by Australian Securities and Investments 
Commission when an entity that is not a corporation (for exa
foreign company) is registered  
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 Numbers associated with a foreign company – for a foreign 

 e 
 the main place where the 

 

Dir
 of which your 

all official documents. You 
en names (for example, John Michael). 

mily name or surname that appears on all 

al place of business from which the director 

 – the official position title of the individual as it appears on 

f the director’s work email address. If the 
does not have a work email address, provide their personal email 

add s

Is the b
remittance services in a foreign country? 
If your
including through an informal network or system, in a foreign country, then 
your b n t country.  

ice providers to register or hold a 
tional registration or licensing scheme, such as the 

company the foreign equivalent of the ACN, ABN, ARBN, AFSL or 
Australian credit licence number, and the country in which the 
business number was issued. 

Address – the preferred address is the principal place of business. Th
company’s principal place of business is
company conducts its business, makes decisions or maintains its books
and records. It must be a physical address and cannot be a post office 
box.  

ector’s details 
You must provide the details of each director of the company
business is a subsidiary or which controls your business. 

 Given name – this is the name that appears on 
must include all giv

 Family name – this is the fa
official documentation. 

 Address –provide the princip
works. 

Position/title 
company documents. 

 Email address –provide details o
director 

re s. 

usiness registered or licensed to provide 

 business provides a service for the transfer of money or value, 

usi ess provides a remittance service in tha
Many countries require remittance serv
licence under a na
Remittance Licence issued by the Government of Singapore.  
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Provide details of that registration or licence 
u are required to provide the following details of theYo  registration or licence: 

 
icence scheme or the relevant law. For example, a 

Country of issue – this is the country that issued the licence or registration 

individual or company 

 Partnership – the partners 

 Unincorporated association – members and office bearers of the 
association 

 Corporation sole – the corporation sole 

 Body politic – the body politic 

 Other 

 Co-operative – the co-operative 

 Incorporated association – the incorporated association 

 Superannuation fund – the trustee 

 Joint ventures – unincorporated joint ventures, each party to the 
joint venture 

 Syndicates – each individual member. 

 Registration/licence description – type of licence or registration and name
of registration or l
Remittance Licence issued under Singapore’s Money-changing and 
Remittance Businesses Act (Cap 187). 

 Licence or registration number – this is the number that identifies your 
business under the relevant registration or licence scheme.  

 
(for example, Singapore). 

Civil, criminal and enforcement proceedings 
For the purpose of answering the questions regarding civil, criminal or 
enforcement proceedings, ‘your business’ means: 

 Sole trader – you 

 Company – the company 

 Trust – the trustee or trustees, which can be an 
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Key personnel 
Your business must disclose whether it or any key personnel have been 
charged, prosecuted or convicted of a criminal offence in Australia or a fore
jurisdiction that would reflect adversely on the person’s competence, 
diligence, judgement, honesty or integrity. To ensure full disclosure, your 

ign 

a 
 police service; and 

ued by a foreign police service if the person is 

 

 summons notice 
 records. 

r 
cou
ob vice, but 
als partment of 

business may consider using the following types of information: 

 a national police certificate issued by the Australian Federal Police or 
state or territory

 a police certificate iss
resident or has been resident in a foreign country; or 

penal clearance certificates as provided to the Australian Department of 
Immigration and Citizenship in a visa application;  

 any other relevant documents, including charge sheets,
or court

If a person is currently resident in Australia but has been resident in anothe
ntry in the previous 10 years, your business may consider not only 

taining a national police certificate from an Australian police ser
o copies of penal clearance certificates provided to the De

Immigration and Citizenship or a national police certificate from a police force 
in each country in which the person has resided. 

AML/CTF Rules – your business is required to obtain and keep an original or 
certificate copy of a national police certificate that has been issued within the 
s xi -month period preceding the application for registration for each key 
personnel. 
If t y the he person is resident in Australia, a national police certificate issued b
Au  state police service is required. You must stralian Federal Police or a
ensure that the criminal history check is a national check and not a state or 
territory criminal history check. 
If the person is resident in a foreign country, a national police certificate 
issued by a police force of that country is required. 
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Have you (being the business) been charged, prosecuted and/or 
convicted in relation to money laundering, financing of terrorism, 

ence where a person deals with money or 
nt of 

  or makes 
isation or 

  provides 
s 

 any other act that is done in preparation or 
planning for terrorist acts. 

 People smuggling – any offence where a person organises or facilitates 
the unlawful entry of a person to another country. 

 Fraud – any offence where a person dishonestly obtains a benefit by 
deception or other means. 

 Serious offence – any offence against a law of the Commonwealth, state 
or territory punishable on indictment by imprisonment for life or two or 
more years, or an offence against a law of a foreign country that 
constitutes conduct that would be a serious offence if it had occurred in 
Australia. 

 AML/CTF Act offence – an AML/CTF Act offence is a contravention of a 
provision of the Anti-Money Laundering and Counter-Terrorism Financing 
Act 2006  (AML/CTF Act) that carries a criminal penalty. 

terrorism, people smuggling, fraud, a serious offence (either in 
Australia or a foreign jurisdiction), an offence under the AML/CTF 
Act or an offence under the  FTR Act? 
The following information may assist you in determining whether your 
business has been charged, prosecuted and/or convicted in relation to a 
relevant offence:  

Criminal proceedings 

 Charged – formally accused of criminal conduct, usually in the form of a 
charge sheet 

 Prosecuted – tried for a criminal offence (includes committal hearings)  

 Convicted – found guilty of a criminal offence. 

Offences 

 Money laundering – any off
property that is the proceeds of crime or could become an instrume
crime in relation to all indictable offences under the law of the 
Commonwealth, a state, a territory or a foreign country.  

Financing of terrorism – any offence where a person provides
available to or collects funds for or on behalf of a terrorist organ
terrorist. 

Terrorism – any offence where a person commits a terrorist act,
or receives training connected with terrorist acts, possesses thing
connected with terrorist acts, collects or makes documents that may 
facilitate terrorist acts or
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 FTR Act offence – an FTR Act offence is a contravention of a provision of 
 

der 
the AML/CTF Act? 

is an order made by the Federal Court of Australia under 

penalty relating to the contravention of a civil penalty provision). 

Have y u (being the business) been the subject of civil or criminal 
proce ment action, in relation to the management 
of an  
determin uding by you consenting to an order or 
direct n
improper conduct) and which reflected adversely on the person’s 
comp e
Your b i  the subject of civil, 
crimina s reflected adversely 
on the  honesty or integrity. 
Your b i dings or 

  against it by a regulator such as the 
Aus tralian Competition and 
Co tions and Media Authority 
or A ission 

 had  

 had c uct by a registration, 
licensi

 or prosecuted for a corporations-related offence;  

e 

the Financial Transaction Reports Act 1988 (FTR Act) that carries a
criminal penalty.  

Have you (being the business) been subject to a civil penalty or
made under 
A civil penalty order 
section 175 of the AML/CTF Act (that is, an order for payment of a pecuniary 

o
edings or enforce
entity, or commercial or professional activities, which were

ed adversely (incl
io , or giving an undertaking, not to engage in unlawful or 

et nce, diligence, judgement, honesty or integrity? 
us ness is required to disclose whether it has been
l or enforcement proceedings if those proceeding

 person’s competence, diligence, judgement,
us ness may have been subject of civil or criminal procee

enforcement action, if it has:  

 been sued or is being sued 

had enforcement action taken
tralian Prudential Regulation Authority, Aus

nsumer Commission, Australian Communica
ustralian Securities and Investments Comm

 a licence or registration suspended, revoked or cancelled 

 a tion taken against it for professional miscond
ng or professional body  

 been charged

 been disqualified from managing corporations under Part 2D.6 of th
Corporations Act 2001. 
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Provid  
If your
procee rson’s competence, 
diligen , he 
procee n

riminal offences 

as been charged with an offence, you must provide the 

itory law 

r of the Act or Regulation to which the charge 

 
 

These e and 
summ

 If your
provid

 date of committal hearing or conviction 

 court and presiding magistrate or judge 

 details of the offence, including whether the offence was against 
Commonwealth, state or territory law or the law of a foreign country 

 outcome of committal hearing or conviction  

 any relevant details relating to ongoing prosecutions. 

Civil penalties 

 If your business has been subject to a civil penalty order under the 
AML/CTF Act, you must provide the following details: 

 the date of the civil penalty order 

e details  
 business has been the subject of civil, criminal or enforcement 
dings, that would reflect adversely on the pe
ce  judgement, honesty or integrity, you must provide details of t
di gs:  

C

 If your business h
following details: 

 date of charge 

 charge details 

 whether the charge relates to an offence under Commonwealth, 
state or terr

 the name or numbe
relates 

 the section and clause of the relevant Act or Regulation; 

 whether it is a summary or indictable offence  

details of the charging officer or informant  

court details, including the date and time of hearing.  
 details can be found on your charge sheet. An example charg
ons sheet for Victoria is provided at Appendix D. 

 business has been prosecuted and/or convicted, you must 
e the following details: 
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 sections of the AML/CTF Act contravened. 

v

 If y r
enforc
compe
provid

or criminal proceeding or enforcement action 

ction 

 nt jurisdiction, whether a Commonwealth, state or 

 

Key p
How m
Provide th

Comp y

 For a c ral 
person

 

 s in making decisions that affect 
the whole or part of the business of a body corporate 

 a person who has the capacity to significantly affect the 
corporation’s financial standing 

 a person in accordance with whose wishes or instructions the 
directors of the corporation are accustomed to acting 

 a receiver, administrator or liquidator of a body corporate 

 any employee or agent of the body corporate with duties of such 
responsibility that his or her conduct may be fairly presumed to 
represent the body corporate’s policy; for example, a person that 
has decision-making powers in respect to obligations under the 
AML/CTF Act. 

Ci il, criminal and enforcement action 

ou  business has been subject to civil or criminal proceedings or 
ement action, that would reflect adversely on the person’s 
tence, diligence, judgement, honesty or integrity, you must 

e the following details, if applicable: 

 the date of the civil 

 the reason for civil or criminal proceeding or enforcement a

 the outcome of the proceeding or action 

the releva
territory, or foreign jurisdiction.  

ersonnel 
any key personnel does the business have? 

e number of ‘key personnel’ in your business.  

an , corporation sole or body politic 

ompany, corporation sole or body politic, key personnel are natu
s who are: 

a beneficial owner 

 a director or secretary of a body corporate 

a person who makes or participate
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Sole trader, trust or partnership 

 For a sole trader, trust or partnership, key personnel are natural persons 
who are: 

 an employee or agent with duties of such responsibility that his or 

n 
respect to obligations under the AML/CTF Act. 

nel 

 personnel: 

ars on all official 
ames (for example, John 

ichael 

 

birth (for 

s hours. The telephone number may be a 

ress. 
ir 

ess 

forcement action – the information below will 

her conduct may fairly be assumed to represent the policy of the 
business: for example, a person with decision-making powers i

Details of key person

 You must provide the following details in relation to each of your 
business’s key

 Given name – this is the name that appe
documents. You must include all given n
M

 Family name – this is the family name or surname that appears on
all official documentation 

 Date of birth – provide the day, month and year of 
example, 28/07/1967) 

 Telephone number –provide a contact telephone number for the 
person during busines
mobile number or landline 

 Email address –provide details of the person’s work email add
If the person does not have a work email address, provide the
personal email addr

 Address –provide the address of the principal place of business 
from which the person works  

 Civil, criminal and en
assist you in answering these questions, and the types of details 
that your business must provide. 
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Has this person been charged, prosecuted and/or convicted in 
relation to money laundering, financing of terrorism, terrorism, 

form of a 

Mo y
property that is the proceeds of crime or could become an instrument of 
crim  
Comm

 Financ ence where a person provides or makes 
ava b  or 
terr s

 Terror
or r e
con
fac
plannin

 People smuggling – any offence where a person organises or facilitates 
the unlawful entry of a person to another country. 

 Fraud – any offence where a person dishonestly obtains a benefit by 
deception or other means. 

 Serious offence – any offence against a law of the Commonwealth, state 
or territory punishable on indictment by imprisonment for life or two or 
more years, or an offence against a law of a foreign country that 
constitutes conduct that would be a serious offence if it had occurred in 
Australia. 

 AML/CTF Act offence – an AML/CTF Act offence is a contravention of a 
provision of the Anti-Money Laundering and Counter-Terrorism Financing 
Act 2006 (AML/CTF Act) that carries a criminal penalty. 

people smuggling, fraud, a serious offence (either in Australia or a 
foreign jurisdiction), an offence under the AML/CTF Act or an 
offence under the FTR Act? 
The following information may assist you in determining whether this person 
has been charged, prosecuted and/or convicted in relation to a relevant 
offence:  

Criminal proceedings 

 Charged – formally accused of criminal conduct, usually in the 
charge sheet 

 Prosecuted – tried for a criminal offence (includes committal hearings)  

 Convicted – found guilty of a criminal offence. 

Offences 

 ne  laundering – any offence where a person deals with money or 

e in relation to all indictable offences under the law of the 
onwealth, a state, a territory or a foreign country.  

ing of terrorism – any off
ila le to or collects funds for or on behalf of a terrorist organisation
ori t. 

ism – any offence where a person commits a terrorist act, provides 
ec ives training connected with terrorist acts, possesses things 
nected with terrorist acts, collects or makes documents that may 
ilitate terrorist acts or any other act that is done in preparation or 

g for terrorist acts. 
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 FTR Act offence – an FTR Act offence is a contravention of a provision of 

r made under 
t? 

r 
section 175 of the AML/CTF Act (that is, an order for payment of a pecuniary 
penalty relating to the contravention of a civil penalty provision). 

Has this person been the subject of civil or criminal proceedings 
or enf c , 
or comm nal activities, which were determined 
adver r 
giving a
conduct) and whic
comp e
Your b i as been the subject 
of civil roceedings reflected 
advers t, honesty or 
integrity. 

or is being sued 

em by a regulator, such as 
ority, Australian 

 

ked or cancelled 

registration, licensing or professional body  

 been charged or prosecuted for a corporations-related offence  

 been disqualified from managing corporations under Part 2D.6 of 
the Corporations Act 2001. 

the Financial Transaction Reports Act 1988 (FTR Act) that carries a 
criminal penalty.  

Has this person been subject to a civil penalty orde
the AML/CTF Ac
A civil penalty order is an order made by the Federal Court of Australia unde

or ement action, in relation to the management of an entity
ercial or professio

sely (including by you consenting to an order or direction, o
n undertaking, not to engage in unlawful or improper 

h reflected adversely on the person’s 
et nce, diligence, judgement, honesty or integrity? 
us ness is required to disclose whether a person h
, criminal or enforcement proceedings if those p
ely on the person’s competence, diligence, judgemen

This person may have been subject to civil or criminal proceedings or 
enforcement action if the person has:  

 been sued 

 had enforcement action taken against th
the Australian Prudential Regulation Auth
Communications and Media Authority or Australian Securities and
Investments Commission 

 had a licence or registration suspended, revo

 had action taken against them for professional misconduct by a 
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Provide details  
ion that 

ref  judgement, 
hones s of the action. 
Crimin  

 offence, you must provide the 

tion to which the charge 

 the section and clause of the relevant Act or Regulation  

 the person’s charge sheet. An example charge 

e the 

 court and presiding magistrate or judge 

 details of the offence, including whether the offence was against 
Commonwealth, state or territory law or the law of a foreign country 

 outcome of committal hearing or conviction  

 any relevant details relating to ongoing prosecutions. 

If key personnel have been subject to civil, criminal or enforcement act
lected adversely on the person’s competence, diligence,

ty or integrity, you must provide detail
al offence

 If the person has been charged with an
following details: 

 date of charge 

 charge details 

 whether the charge relates to an offence under Commonwealth, 
state or territory law 

 the name or number of the Act or Regula
relates 

 whether it is a summary or indictable offence  

 details of the charging officer or informant  

 court details, including the date and time of hearing  
These details can be found on
and summons sheet for Victoria is provided at Appendix D. 

 If the person has been prosecuted and/or convicted you should provid
following details: 

 date of committal hearing or conviction 
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Civil penalties 

 If the person has been subject to a civil penalty order under the 
AML/CTF Act, you should provide the following details: 

 the date of the civil penalty order 

 integrity you must provide 

 

ommonwealth, state or 

re shareholdings 

bu

twork 
provider and their network provider registration number (RNP).  

 
n. You should contact your network provider for 

 sections of the AML/CTF Act contravened. 

Civil, criminal or enforcement action 

 If the person has been subject to civil or criminal proceedings or 
enforcement action, that would reflect adversely on the person’s 
competence, diligence, judgement, honesty or
the following details, if applicable: 

 the date of the civil or criminal proceeding or enforcement action 

 the reason for civil or criminal proceeding or enforcement action

 the outcome of the proceeding or action 

 the relevant jurisdiction, whether a C
territory, or foreign jurisdiction. 

Is the person a beneficial owner? 
This question only applies to key personnel of a company. A beneficial owner 
of a company is any individual who owns through one or mo
more than 25 per cent of the issued share capital. 

Provide the details of each registered network provider that the 
siness is affiliated with

If your business provides remittance services as an agent or affiliate of a 
remittance network provider, you must provide the name of the ne

The network provider registration number is the unique number issued by
AUSTRAC on registratio
details. 
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AUSTRAC supervisory levy information 
You must complete this section if your business provides designated services. 
If your business does not provide designated services, go to the ‘Other details’ 
section of your business profile form. 
Your business will be a leviable entity for the purposes of the Australian 
Transaction Reports and Analysis Centre Supervisory Cost Recovery Levy 
Act 2011, if it provided a designated service in the previous financial year, and 
is or is required to be entered on the Reporting Entities Roll on census day. 

Is the business exempt from the requirement to have and 
maintain an AML/CTF Act program? 
Your business is exempt from this requirement if the AUSTRAC CEO has 

e 

tion must be in effect on the Census Date and apply to all the 

A l

made a written instrument under section 248 of the AML/CTF Act or mad
AML/CTF Rules exempting your business from Part 7 of the AML/CTF Act.  
The exemp
designated services that you offer.  

ist of current exemptions under section 248 of the AML/CTF Act is 
available: www.austrac.gov.au/exemptions_granted.html
A c
ww

opy of the AML/CTF Rules is available at:  
w.austrac.gov.au/aml_ctf_rules.html  

Does the business employ less than five people? 

Your business employees less than five people if you: 

are a sole proprietor or partnership without employees; or  

r 

Is the business a related body corporate of any other 

Yo  
holding or parent company of another reporting entity, a subsidiary of another 

p

of 
If your business is a related body corporate of another reporting entity you 
must provide details of the ultimate holding company. The ultimate holding 
company is a holding company that has subsidiaries but is not itself a 
subsidiary of any other company. An example of a corporate group is provided 
below. 

 employ four people or less, regardless of whether the employees are full-
time, part-time or casual.   

An employee is a person that works under a contract of employment with you
business or a person that your business pays wages or a salary. 

reporting entity? 
ur business is a related body corporate of another reporting entity if it is the

re orting entity or a subsidiary of a holding company of another reporting 
entity. The other reporting entity must be a body corporate within the meaning 

section 9 of the Corporations Act 2001(Cth). 



 

e the following details relating to its ultimate holding 

tralian Securities and 

cated by the 

registered 

sued 
mmission  when an AFSL is 

er provided by the 

n 

 Address –provide the registered address or principal place of business of 
the ultimate holding company. This must be a physical address and not a 
post office box.  

 
Provide details of the ultimate holding company of the group 
Your business must provid
company: 

 Legal name – the name registered with Aus
Investment Commission  or relevant regulator in a foreign jurisdiction 

 ACN (Australian Company Number) – the number allocated by the 
Australian Securities Investment Commission when an entity registers 
under the Corporations Act 2001 (Cth) 

 ABN (Australian Business Number) – the 11-digit number allo
ATO when a business registers with the Australian Business Register. 

 ARBN (Australian Registered Body Number) – nine-digit number allocated 
by Australian Securities and Investment Commission  when an entity that 
is not a corporation (for example, a foreign company) is 

 AFSL (Australian Financial Services Licence) – the six-digit number is
by Australian Securities and Investment Co
granted 

 ACLN (Australian Credit Licence Number) – the numb
Australian Securities and Investments Commission when an entity is 
registered as a credit provider 

 Other number associated with the business: You must also provide 
details of any other registration numbers associated with the ultimate 
holding company, including any number issued by a regulator in a foreig
jurisdiction. 
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In the most recent annual financial statement, were the 
earnings of the business and any related leviable entities 
$100 million or more? 
It is important in calculating the earnings of your business and any related 
leviable entities that you include only those entities that provide designated 
services.  
The earnings measure you are required to use depends on the nature of your 
business and any related leviable entities. 

Measure 1 – Profit before tax, depreciation and amortisation 
(PBTDA) 
Businesses that are authorised deposit-taking institutions or registered 
financial corporations or related to a leviable entity that is an authorised 
deposit-taking institution or registered financial corporations are required to 
use the PBTDA measure. 

Measure 2 – Earnings before net financing expense, tax, 

s nor related to a leviable entity that is an authorised 
ired to 

nings 
iness and any related reporting entities. 

C 
. 

subsidiary of a foreign company? 
This section only applies if your business was incorporated under the law of a 
foreign country or is a subsidiary of a foreign company.  
A subsidiary is a company that is controlled by the foreign company through 
the composition of the board of directors, by having more than half the voting 
power or by owning more than half the issued capital of the company. 
For example, in the below diagram, because KLM Pty Ltd is a subsidiary of a 
foreign incorporated company, it is required to provide the total global 
earnings of the corporate group, which includes IFTI Pty Ltd, DEF Pty Ltd, 
GHI Pty Ltd, KLM Pty Ltd, QRS Pty Ltd and NOP Pty Ltd. 

depreciation and amortisation (EBITDA) 
Businesses that are not authorised deposit-taking institutions or registered 
financial corporation
deposit-taking institution or registered financial corporations are requ
use the EBITDA measure. 
If your business is incorporated outside of Australia, only include the PBTDA 
or EBITA that relates to your business’s operations in Australia. 
The following steps provide an overview on how to calculate the total ear
for your bus
Refer to the ‘Fact Sheet – Calculating Earnings’ available on the AUSTRA
website for more detail on how to calculate your earnings

Is the business incorporated in a foreign country or a 
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Corporate group – total global earnings 

 
 

In the most recent annual financial statements, were the total 
 $100 

to the business if it is a subsidiary of the business, parent or holding company 
of the business, or a subsidiary of the holding or parent company of the 
business.  
The earnings of all related companies (including companies that are not 
reporting entities or leviable entities), must be included.  
Refer to the ‘Fact Sheet – Calculating Earnings’ available on the AUSTRAC 
website for more detail on how to calculate your total global earnings. 

global earnings of the business and any related companies
million or more? 
If your business is a foreign corporation or a subsidiary of a foreign 
corporation, you must determine whether the total global earnings of the 
company and any related companies were AUD $100 million or more, as 
reported in the most recent annual financial statements. A company is related 
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Provide details of th
relating to the AUST

e business contact person for matters 
RAC supervisory levy 

ollowing 

) 

s the billing address of the business (for the 

If t ss, provide the 
 

correspondence concerning the payment of the AUSTRAC supervisory levy.  

This person may be the AML/CTF Compliance Officer or another person. If 
the person is not the compliance officer, you must provide the f
details: 

 Family name – this is the person’s surname as it appears on all legal 
documents (for example, a birth certificate) 

 Given name – provide details of the person’s given names, including first 
name and any middle name or initial 

 Date of birth –provide the person’s day, month and year of birth (optional

 Postal address – the person’s principal place of business or registered 
place of business,  including state or territory and country  

 Telephone – the contact telephone number for the person during business 
hours. This may be a mobile phone number 

 Email address – the person’s work email address. 

What i
AUSTRAC supervisory levy)? 

he billing address is different to the business’s postal addre
relevant address details. The billing address is where AUSTRAC will send
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Other details 
Does the business have any ongoing obligations under 
the Financial Transactions Reports Act 1988? 
Your business has ongoing obligations under the Financial Transactions 
Reports Act 1988 if it is a cash dealer that provides services and products that 
are not designated services for the purposes of the AML/CTF Act.  
If you are a solicitor you may have ongoing obligations under section 16A of 
the Financial Transaction Reports Act 1988. 

Does the business intend to join a designated business 
group? 
This question only applies to a foreign company that does not operate through 
a permanent establishment in Australia, or is not a subsidiary of a resident of 
Australia, which intends to enter into a designated business group with other 
members of its corporate group. Other members of the corporate group must 
be subject to the operation of the AML/CTF Act. 
If your business is a foreign corporation and you intend to join a designated 
business group, you must provide the following details for the primary contact 
officer. 

 Given name – this is the name that appears on all official documents. You 
must include all given names (for example, John Michael) 

 Family name – this is the family name or surname that appears on all 
official documentation 

 Date of birth – provide the day, month and year of birth (for example, 
28/07/1967) (optional) 

 Position/title – the official title of the position held by the person in the 
company 

 Address – provide the address of the principal place of business from 
which the person works 

 Telephone/fax number – provide a contact telephone (and fax number, if 
applicable) for the person during business hours. The telephone number 
may be a mobile number or landline 

 Email address – provide the person’s work email address. If the person 
does not have a work email address, provide their personal email address. 
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AUSTRAC Online access 
ts 

tronically submit reports, including compliance 

This question only applies to businesses that do not have access to 
AUSTRAC Online. AUSTRAC Online enables your business to maintain i
enrolment details and to elec
reports. 
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Declaration 
If, under the AML/CTF Act, your business provides designated services (but 
does not provide remittance services), you are required to complete the 
Declaration for Enrolment.  
If, under the AML/CTF Act, your business provides remittance servic
are required to complete the Declaration for E

es, you 
nrolment and Registration.  

de

for Enrolment and Remittance. 

this form. 

te.  

gal 

iness or registered 

 

ss 

Declaration for Enrolment for businesses providing 
signated services 

The Declaration for Enrolment is applicable to businesses that provide 
designated services (but not remittance services).  
If your business provides remittance services, you must complete the 
Declaration 
The Declaration for Enrolment requires the person completing the form to 
declare the following: 

 I am authorised to complete 

 The information I have given in this form is true, accurate and comple

 I understand criminal or civil penalties may apply for giving false or 
misleading information or for failing to supply information. 

If the person making the declaration is not the AML/CTF Compliance Officer, 
the person is required to provide the following details: 

 Family name – this is the person’s surname as it appears on all le
documents (for example, a birth certificate) 

 Given name – provide details the person’s given names, including first 
name and any middle name or initial 

 Date of birth –provide the person’s day, month and year of birth (optional) 

 Postal address – the person’s principal place of bus
place of business, including state or territory and country  

Telephone – the contact telephone number for the person during business 
hours. This may be a mobile phone number. 

 Email address – provide the person’s work email address. If the person 
does not have a work email address, provide their personal email addre
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D claration for Enrolment and Registration for e
independent remitters or network service providers. 

ion for Enrolment and Registration requires the person 

l police 
r the AML/CTF Rules. 

This declaration only applies to businesses that provide remittance services 
as an independent remitter or network provider. 
The Declarat
completing the form to declare the following: 

 I am authorised to complete this form on behalf of the business. 

 I have obtained and kept original or certified copies of the nationa
certificates required for key personnel unde

AML/CTF Rules – your business is required to obtain and keep an original or 
certificate copy of a national police certificate that has been issued within the 
six y -month period preceding the application for registration for each ke
personnel. 
If the person is resident in Australia, a national police certificate issued by the 
Australian Federal Police or a state police service is required. You must 
ensure that the criminal history check is a national check and not a state or 
territory criminal history check. 
If the person is resident in a foreign country, a national police certificate 
issued by a police force of that country is required. 

Each of the key personnel specified in this form have been subject to, and 
satisfied the employee due diligence program of the business.  

AML/CTF Rules – your business is required to have an employee due 
diligence program. A reporting entity should consider the potential money 
lau e ndering and terrorism financing risks associated with prospectiv
employees and apply screening procedures if appropriate.  

 The information I have given in this form is true, accurate and complete. 

 I understand criminal or civil penalties may apply for giving false or 

If the person making the declaration is not the AML/CTF Compliance Officer, 

l 

 Given name – provide the person’s given names, including first name and 
any middle names or initials. 

 Date of birth – provide the person’s day, month and year of birth. (optional) 

 Postal address – the person’s principal place of business or registered 
place of business, including state or territory and country.  

misleading information or by failing to supply information. 

the person is required to provide the following details: 

 Family name – this is the person’s surname as it appears on all lega
documents (for example, a birth certificate). 
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 Telephone – the contact telephone number for the person during business 
hours. This may be a mobile phone number. 

 mail address. If the person 
 

De t and Registration of 

This declar

pro

com

 I am authorised to complete this form on behalf of the business. 

 I have obtained and kept original or certified copies of the national police 
certificates required for key personnel under the AML/CTF Rules. 

Email address – provide the person’s work e
does not have a work email address, provide their personal email address. 

claration for Enrolmen
independent remitters and affiliates of a network service 
provider 

ation only applies to your business if you provide remittance 
services as an independent remitter and as an affiliate of a network service 

vider.  
The Declaration for Enrolment and Registration requires the person 

pleting the form to declare the following:  

AML/CTF Rules – your business is required to obtain and keep an original or 
certificate copy of a national police certificate that has been issued within the 
six-month period preceding the application for registration for each key 
personnel. 
If the person is resident in Australia, a national police certificate issued by the 
Australian Federal Police or a state police service is required. You must 
ensure that the criminal history check is a national check and not a state or 
territory criminal history check. 
If the person is resident in a foreign country, a national police certificate 
issued by a police force of that country is required. 

 Each of the key personnel specified in this form have been subject to and 
satisfied the employee due diligence program of the business. 

AML/CTF Rules – your business is required to have an employee due 
diligence program. A reporting entity should consider the potential money 
laundering and terrorism financing risks associated with prospective affiliates 
and their employees and apply screening procedures if appropriate.  

 I have obtained the required consent to apply as an affiliate of my 
remittance network provider. 

 The information I have given in this form is true, accurate and complete. 

 I understand criminal or civil penalties may apply for giving false or 
misleading information or by failing to supply information. 
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If the person making the de
the person is required to pr

claration is not the AML/CTF Compliance Officer, 
ovide the following details: 

r initials. 

 

 ess – the person’s principal place of business or registered 
usiness, including state or territory and country.  

hou .

erson’s work email address. If the person 

 Family name – this is the person’s surname as it appears on all legal 
documents (for example, a birth certificate). 

 Given name – provide the person’s given names, including first name and 
any middle names o

 Date of birth – provide the person’s day, month and year of birth.(optional)

Postal addr
place of b

 Telephone – the contact telephone number for the person during business 
rs  This may be a mobile phone number. 

 Email address – provide the p
does not have a work email address, provide their personal email address. 
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APPENDIX A 

under Part B of Chapter 63 of the AML/CTF Rules 
must obtain and keep the following information depending on 

 son relating to the most recent 
nsus date.  

Co

red as a proprietary company, the name of 

 
 was formed, incorporated or 

 body; and 

 of each director of the company. 

 the full address of the company in its country of formation, 
incorporation or registration as registered; and 

 the name of each director of the company. 

 If the company is not registered by the relevant foreign registration 
body, the full address of the principal place of business of the 
company in its country of formation or incorporation. 

 

Enrolment information that must be obtained and kept 

Your business 
its business structure. 

The annual financial statements of the per
financial year before the ce

mpany 

 domestic company: 

 if the company is registe
each director of the company.  

registered foreign company: 

country in which the company 
registered; 

 whether it is registered by the relevant foreign registration

 name

 unregistered foreign company: 

 country in which the company was formed, incorporated or 
registered; 

 whether the company is registered by the relevant foreign 
registration body; and if so 
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Trust 

 full name and address (not being a post box address) of each trustee of 
the trust 

Partnership 

 the full name and address (not being a post box address) of each partner  

Incorporated association 

 the full name of the office holders, including the chairman, secretary and 

 
Unincorporated association 

Re

 ceholders, including the chairman, secretary or 

Bo

 ment body is established under legislation of a foreign 
 name of that country 

treasurer or equivalent officer in each case of the association 

the full names of any members of the governing committee. 

 the full name of the officeholders, including the chairman, secretary and 
treasurer or equivalent officer; and 

 the full names of any members of the governing committee. 

gistered co-operatives 

the full names of the offi
treasurer or equivalent officer in each case of the co-operative. 

dy politic 

 whether the government body is an Australian government entity 

whether the govern
country and the

Applications for enrolment made by an agent of a business 

 original or certified copy of the agreement between the agent and the 
person for the duration of that agreement or authority. 
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APPENDIX B 
ion information that must be obtained and kept 
rt B Schedules 1, 2 and 3 of Chapter 56 of the 

 
u

ne
an

twork providers 

 orig a
equivalent) that has been issued within the six-month period preceding the 
dat f your 
busine

Affilia s
In mos a  business on your 
behalf. 

 origina
equiva  preceding the 
date of application for registration, for each of the key personnel of the 

e; 

eport of the most recent due diligence 

 onsent of the network provider to the 
registration of the affiliate as a remittance affiliate of that registered 
network provider. 

All businesses 

 full street address of each branch at which your business provides or 
proposes to provide registrable designated remittance services:  

 main destination(s) where money or property is to be received or is likely to 
be received as a result of a money transfer or remittance: for example, 
Pakistan: 

 main destination(s) from which money or property is to be transferred or is 
likely to be transferred as a result of a money transfer or remittance; for 
example, Sydney, Australia. 

Registrat
under Pa
AML/CTF Rules 
Your business must obtain and keep the following information depending on
yo r business structure. If you are an affiliate of a network provider, your 

twork provider must register your business on your behalf, and must obtain 
d keep any required information.  

Independent remitters and ne

in l or certified copy of a National Police Certificate (or foreign 

e of application for registration, for each of the key personnel o
ss. 

te  of network providers 
t c ses, your network provider will register your
 

l or certified copy of a National Police Certificate (or foreign 
lent) that has been issued within the 12-month period

affiliat

 original or certified copy of the r
assessment carried out by the network provider of the suitability of the 
affiliate to be a remittance affiliate of the registered network provider; 

original or certified copy of the c
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Partnerships 

 ch partner 

r the company is registered as a proprietary 

 pany was 
egistered by 

ation body, and the name of each director of the 

 
 the country in which the company was formed, incorporated or 

registered;  

 whether the company is registered by the relevant foreign 
registration body, and if so 

 the full address of the company in its country of formation, 
incorporation or registration as  

 the name of each director of the company; 

 if the company is not registered by the relevant foreign registration 
body, the full address of the principal place of business of the 
company in its country of formation or incorporation 

Trusts 

 type of the trust; 

 full name and address (not being a post office box address) of each trustee  

 full name of each beneficiary in respect of the trust; or details of the class 
of beneficiaries. 

the full name and address (not being a post box address) of ea

Company 

 domestic company – whethe
company, the name of each director of the company; 

registered foreign company –  the country in which the com
formed, incorporated or registered; whether the company is r
the relevant foreign registr
company. 

unregistered foreign company 
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Incorporated associatio

 full names of the officeh

n

olders, including the chairman, secretary and 
treasurer or equivalent officer in each case of the association; 

 the full names of the officeholders, including the chairman, secretary and 
treasurer or equivalent officer in each case of the association;  

the full names of any member

egistered

 the full names of the officeholders, including chairman, secretary and 
treasur  each case of the co-operative. 

 the full names of any members of the governing committee . 

Unincorporated association 

 s of the governing committee. 

R  co-operative 

er or equivalent officer in
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A
 

Designated services under section 6 of the Anti-Money 
Laund ounter-Terrorism Financing Act 2006 
(Cth) 
 

Design

 (1)  of this Act, the following tables define: 
  designa
 er) to whom the designated service is provided. 

nancial services 

  as follows: 
 

Table 1—

PPENDIX C 

ering and C

ated services 

For the purposes
(a) the provision of a
(b) the person (the custom

Table 1—Fi

ted service; and 

(2) Table 1 is

Financial services 
Item rvice Customer of the designated service Provision of a designated se
1 in the capacity of account provider, 

opening an account, where the 
account provider is: 
(a) an ADI; or 
(b) a bank; or 
(c) a building society; or 

in the 
(d) a credit union; or 
(e) a person specified 

AML/CTF Rules 

the holder of the account 

2 vider 

r is: 

(d)

the signatory in the capacity of account pro
for a new or existing account, 
allowing a person to become a 
signatory to the account, where the 
account provide
(a) an ADI; or 
(b) a bank; or 
(c) a building society; or 

 a credit union; or 
(e) a person specified in the 

AML/CTF Rules 
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Table 1—Financial services 
Item Provision of a designated service Customer of the designated service 
3 in the capacity of account provider 

 
d in 

(e)

lder of the account; and 
(b) each other signatory to the 

account 

for an account, allowing a
ctetransaction to be condu

relation to the account, where the 
account provider is: 
(a) an ADI; or 
(b) a bank; or 
(c) a building society; or 
(d) a credit union; or 

 a person specified in the 
AML/CTF Rules 

both: 
(a) the ho

4 acc
t 

to a
dep

the person in whose name the deposit 
is held 

epting money on deposit 
(otherwise than by way of deposi

n account), where the 
osit-taker is: 

(a) an ADI; or 
(b) a bank; or 
(c) a building society; or 
(d) a credit union; or 
(e) a person specified in the 

AML/CTF Rules 
5 in t a 

 
con
wh er is: 

(d)
(e)

the person in whose name the deposit 
is held 

he capacity of deposit-taker for 
deposit, allowing a transaction to be

ducted in relation to the deposit, 
ere the deposit-tak

(a) an ADI; or 
(b) a bank; or 
(c) a building society; or 

 a credit union; or 
 a person specified in the 
AML/CTF Rules 

6 
ma g on a 
loans

the borrower making a loan, where the loan is 
de in the course of carryin

 business 
7 in the capacity of: 

(a) lender for a loan; or 
(b) assignee (whether immediate or 

otherwise) of the lender for a 
loan; 

allowing the borrower to conduct a 
transaction in relation to the loan, 
where the loan was made in the 
course of carrying on a loans 
business 

the borrower 

8 factoring a receivable, where the 
receivable is factored in the course 
of carrying on a factoring business 

the person whose receivable is 
factored 
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Table 1—Financial services 
Item Provision of a designated service Customer of the designated service 
9 forfaiting: 

(a) a bill of exchange; o
(b) a promissory note; 
where the bill or note is forfaited in
the course of carrying on a 

r 

 

hose bill or note is 
forfaited 

forfaiting business 

the person w

10 
und
(a)

etition 
t 2010); and 

the lessee supplying goods by way of lease 
er a finance lease, where: 

 the goods are not acquired by a 
consumer (within the meaning 
of section 4B of the Comp
and Consumer Ac

(b) the supply is in the course of 
carrying on a finance leasing 
business 

11  a 
 to 

 transaction in relation to 

 by 
g 

etition 

the lessee in the capacity of lessor under
finance lease, allowing the lessee
conduct a
the lease, where: 
(a) the goods were not acquired

a consumer (within the meanin
of section 4B of the Comp
and Consumer Act 2010); and 

(b) the supply was in the course of 
carrying on a finance leasing 
business 

12 supplying goods to a person by
of hire-purchase, where: 
(a) the goods are not acquired by a

consumer (within the meaning 
of section 4B of the Competit
and Consumer Act 2010); and 

(b) the supply is in the course of 
ca

 way 

 

ion 

rrying on a business of 
 goods supplying

the person 
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Table 1—Financial services 
Item Provision of a designated service Customer of the designated service 
13 in the capacity of supplier of goods 

to a person by way of 
hire-purchase, allowing the person 
to conduct a transaction in relation 

hase agreement 
 

red by 
 meaning 

e Competition 
 and 

(b) e course of 

to the hire-purc
ere:concerned, wh

(a) the goods were not acqui
a consumer (within the
of section 4B of th
and Consumer Act 2010);

 the supply was in th
carrying on a business of 
supplying goods 

the person 

14 

or a similar facility, 
 holder of the 
 a cheque on the 

the holder of the account in the capacity of account provider 
for an account, providing a 
chequebook, 
that enables the
account to draw
account 

15 ding society 

lity, 
tha r of an 

r 

ociety 

the holder of the account with the 
building society or credit union 

in the capacity of buil
or credit union, providing a 
chequebook, or a similar faci

t enables the holde
account with the building society o
credit union to draw a cheque on an 
account held by the building s
or credit union 

16 

 

 the trust to 
 an account held 

r manager of the 

the holder of the beneficial interest in 
the trust 

in the capacity of trustee or 
manager of a trust, providing a 
chequebook, or a similar facility,
that enables the holder of a 
beneficial interest in
draw a cheque on
by the trustee o
trust 

17 issu

cified in the 
ules 

the person ing: 
(a) a bill of exchange; or 
(b) a promissory note; or 
(c) a letter of credit; 
to a person, where the bill, note or 
letter is issued by: 
(d) an ADI; or 
(e) a bank; or 
(f) a building society; or 
(g) a credit union; or 
(h) a person spe

AML/CTF R
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Table 1—Financial services 
Item Provision of a designated service Customer of the designated service 
18 issuing a debit card that enab

holder of an account to debit the 
account, where the account provi
is: 
(a) an ADI; or 
(b) a bank; or 

ciety; o

les the 

der 

r 
n; or 

e 

(c) a building so
(d) a credit unio
(e) a person specified in th

AML/CTF Rules 

the holder of the account 

18A es a 
r than 

the nt) to debit 
nt 

 in the 
ules 

the signatory issuing a debit card that enabl
signatory to an account (othe

 holder of the accou
the account, where the accou
provider is: 
(a) an ADI; or 
(b) a bank; or 
(c) a building society; or 
(d) a credit union; or 
(e) a person specified

AML/CTF R
19  of building society 

ebit card 
 an 

ing society or 
nt 

hel ciety or 

ast-mentioned 

(a) 
(b) 

the holder of the account with 
building society or credit union 

in the capacity
or credit union, issuing a d

r ofthat enables the holde
account with the build
credit union to debit an accou

d by the building so
credit union, where the account 
provider of the l
account is: 

an ADI; or 
a bank; or 

 a person specified in the (c)
AML/CTF Rules 

19A in t
or cred g a debit card 
that en
accoun
credit uni
of the acc
society or credit u ion) to debit an 
account held by the building society 
or credit union, where the account 
provider of the last-mentioned 
account is: 
(a) an ADI; or 
(b) a bank; or 
(c) a person specified in the 

AML/CTF Rules 

the signatory he capacity of building society 
it union, issuin
ables a signatory to an 
t with the building society or 

on (other than the holder 
ount with the building 

n

73 | AUSTRAC business profile form explanatory guide 



Table 1—Financial services 
Item Provision of a designated service Customer of the designated service 
20 in the capacity of trustee or 

manager of a trust, issuing a debit 
card that enables the holder of a 
beneficial interest in the trust 
debit an account held by the t

manager of the trust, where the 
ount provider is: 

to 
rustee 

or 
acc

(b) 
(c) a b
(d) a c
(e) a perso

AML/

f the beneficial interest in 
the trust 

(a) an ADI; or 
a bank; or 

uilding society; or 
redit union; or 

n specified in the 
CTF Rules 

the holder o

20A 
, issuing a debit 

ben
deb

(a) 
(b) a b
(c) a b
(d) a cred
(e) a perso

y in the capacity of trustee or 
manager of a trust
card that enables a signatory 
authorised by the holder of a 

eficial interest in the trust to 
it an account held by the trustee 

or manager of the trust, where the 
account provider is: 

an ADI; or 
ank; or 
uilding society; or 

it union; or 
n specified in the 

CTF RuleAML/ s 

the signator

21 issuing a stored value card to a 
person, where: 
(a) the whole or a part of the 

monetary value stored in 
connection with the card may be 
withdrawn in cash; and 

(b) the monetary value stored in 
connection with the card is not 
less than: 

(i) $1,000; or 
(ii) if another amount is 

specified in the 
regulations—that other 
amount 

the person 
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Table 1—Financial services 
Item Provision of a designated service Customer of the designated service 
22 increasing the monetary value 

stored in connection with a stored 
value card held by a person, wher
(a) the who

e: 
le or a part of the 

alue stored in 

(b) ased monetary value is 

monetary v
connection with the card may be 
withdrawn in cash; and 

 the incre
not less than: 

(i) $1,000; or 
(ii) if another amount is 

specified in the 
regulations—that other 
amount 

the person 

23  value card to a 

e 
in cash; 

 than: 

the person issuing a stored
person, where: 
(a) no part of the monetary value 

stored in connection with th
card may be withdrawn 
and 

(b) the monetary value stored in 
connection with the card is not 
less

(i) $5,000; or 
(ii) if another amount is 

specified in the 
regulations—that other 
amount 

24 

re: 

 

r 

the person increasing the monetary value 
stored in connection with a stored 
value card held by a person, whe
(a) no part of the monetary value 

stored in connection with the 
card may be withdrawn in cash; 
and 

(b) the increased monetary value is
not less than: 

(i) $5,000; or 
(ii) if another amount is 

specified in the 
regulations—that othe
amount 

25 issuing a traveller’s cheque to a 
person 

the person 

26 

eld 
by 

in the capacity of issuer of a 
traveller’s cheque, cashing or 
redeeming a traveller’s cheque h

a person 

the person 
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Table 1—Financial services 
Item Provision of a designated service Customer of the designated service 
27 issuing a money order, postal order 

or similar order to a person, where 
he order is not 

 in 

the face value of t
less than: 
(a) $1,000; or 
(b) if another amount is specified

the regulations—that other 
amount 

the person 

28 in t oney 
ord r, 
cas
ord
hel

(a)

the person he capacity of issuer of a m
er, postal order or similar orde
hing or redeeming a money 
er, postal order or similar order 
d by a person, where the face 

value of the order is not less than: 
 $1,000; or 

(b) if another amount is specified in 
the regulations—that other 
amount 

29  
ectronic 

tion from the 

the payer in the capacity of ordering
institution, accepting an el
funds transfer instruc
payer 

30 
ins able 
to t
ele  

the payee in the capacity of beneficiary 
titution, making money avail
he payee as a result of an 
ctronic funds transfer instruction

31 in t
car

tran e transfer of 
money or property under a 
designated remittance arrangement 

the transferor entity he capacity of a non-financier 
rying on a business of giving 

effect to remittance arrangements, 
accepting an instruction from a 

sferor entity for th

32 in the capacity of a non-financier 
carrying on a business of giving 
effect to remittance arrangements, 
making money or property 
available, or arranging for it to be 
made available, to an ultimate 
transferee entity as a result of a 
transfer under a designated 
remittance arrangement 

the ultimate transferee entity 

32A operating a network of persons by 
providing a platform or operating 
system (however described), where: 
(a) the persons in the network 

provide a designated service 
referred to in item 31 or 32 by 
means of the platform or 
operating system; and 

(b) the operator is a non-financier. 

the person who provides designated 
services as part of the network 

76 | AUSTRAC business profile form explanatory guide 



Table 1—Financial services 
Item Provision of a designated service Customer of the designated service 
33 in the capacity of agent of a per

acquiring or disposing of: 
son, 

(b)
(c)

 
(d) 

f securities, 

contra
agent;

(e) the ser fied in the 
AM

(a) a security; or 
 a derivative; or 
 a foreign exchange contract; 

on behalf of the person, where:
the acquisition or disposal is in 
the course of carrying on a 
business of acquiring or 
disposing o
derivatives or foreign exchange 

cts in the capacity of 
 and 
vice is not speci

L/CTF Rules 

the person 

34 in the cap
acquiring
(a) a bill o
(b) a prom

on 
(d) 

of 
nt; 

(e) in the 

the person acity of agent of a person, 
 or disposing of: 
f exchange; or 
issory note; or 

(c) a letter of credit; 
behalf of the person, where: 
the acquisition or disposal is in 
the course of carrying on a 
business of acquiring or 
disposing of bills of exchange, 
promissory notes or letters 
credit in the capacity of age
and 

 the service is not specified 
AML/CTF Rules 
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Table 1—Financial services 
Item Provision of a designated service Customer of the designated service 
35 issuing or selling a security or 

derivative to a person, where: 
(a) the issue or sale is in the course 

of carrying on a business of 
issuing or selling securitie
derivatives; and 

s or 

(b) in the case of an issue of a 
e issue 
e by a 

any 
t in 
 

 

scheme); and 

e 
by a 

ity 
r of an 

 

(c)  
issue 

s 
F 

security or derivative—th
does not consist of the issu
company of either of the 
following: 

(i) a security of the comp
(other than an interes
a managed investment
scheme); or 

(ii) an option to acquire a 
security of the company 
(other than an option to
acquire an interest in a 
managed investment 

(ba) in the case of an issue of a 
security or derivative—the issu
does not consist of the issue 
government body of a secur
of the government body o
option to acquire a security of
the government body; and 

 in the case of an issue of a
security or derivative—the 
is not an exempt financial 
market operator issue; and 

(d) such other conditions (if any) a
are set out in the AML/CT
Rules are satisfied 

the person 

36 r 
bon r bond 

of in the capacity of issuer of a beare
d, redeeming a beare

the person to whom the proceeds 
the redemption are paid 

37 issu ty as 
or 

ing, or undertaking liabili
the insurer under, a life policy 
sinking fund policy 

the holder of the policy 

38  
 or sinking fund policy, 

the holder of the policy in the capacity of insurer for a life
policy
accepting a premium in relation to 
the policy 

39 

r 

the person in the capacity of insurer for a life 
policy or sinking fund policy, 
making a payment to a person unde
the policy 
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Table 1—Financial services 
Item Provision of a designated service Customer of the designated service 
40 in the capacity of provider of a 

pension or annuity, accepting 
payment of the purchase price for a 
new pension or annuity, where: 

 

(b) the pension or annuity is 
provided in the course of 

om the pension or 
annuity is to be paid 

(a) the provider is not a self 
managed superannuation fund;
or 

carrying on a business of 
providing pensions or annuities 

the person to wh

41 

pay f: 
(a) or 

(b) the 

wh lf 

the person in the capacity of provider of a 
pension or annuity, making a 

ment to a person by way o
 a payment of the pension 
annuity; or 

 an amount resulting from 
commutation, in whole or in 
part, of the pension or annuity; 
or 

(c) the residual capital value of the 
pension or annuity; 
ere the provider is not a se

managed superannuation fund 
42 in t

 

or 
osit fund; 

r 

the member he capacity of trustee of: 
(a) a superannuation fund (other

than a self managed 
superannuation fund); 

(b) an approved dep
accepting a contribution, roll-ove
or transfer in respect of a new or 
existing member of the fund 

43 the member, or if the member has 
died, the person, or each of the 

ashed part of the relevant 
interest 

in the capacity of trustee of: 
(a) a superannuation fund (other 

than a self managed 
superannuation fund); or 

(b) an approved deposit fund; 
cashing the whole or a part of an 
interest held by a member of the 
fund 

persons, who receives the cashed 
whole or a c

43A in the capacity of FHSA provider, 
accepting a contribution, roll-over 
or transfer to an FHSA in respect of 
a new or existing FHSA holder 

the FHSA holder 

43B in the capacity of FHSA provider, 
cashing the whole or a part of an 
interest held by an FHSA holder 

the FHSA holder, or if the FHSA 
holder has died, the person, or each 
of the persons, who receives the 
cashed whole or a cashed part of the 
relevant interest 
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Table 1—Financial services 
Item Provision of a designated service Customer of the designated service 
44 in the capacity of RSA provider,

accepting a contribution, roll-over 
or transfer to an RSA in respec
new or e

 

t of a 
xisting RSA holder 

lder the RSA ho

45 
cas
inte

the RSA holder, or if the RSA holder 
has died, the person, or each of the 
persons, who receives the cashed 
whole or a cashed part of the relevant 
interest 

in the capacity of RSA provider, 
hing the whole or a part of an 
rest held by an RSA holder 

46 pro
ser
(a)

(b)

the client of the service viding a custodial or depository 
vice, where: 
 the service is provided in the 
course of carrying on a business 
of providing custodial or 
depository services; and 

 the service is not an exempt 
legal practitioner service 

47 pro
sim
(a)

 
 

(b)

the person who is, or each of the 
persons who are, authorised to lodge 
items in the safe deposit box or 
similar facility 

viding a safe deposit box, or 
ilar facility, where: 

 the service is provided in the 
course of carrying on a business
of providing safe deposit boxes
or similar facilities; and 

 the service is not an exempt 
legal practitioner service 

48 both: 
(a) the lender; and 
(b) the borrower 

guaranteeing a loan, where the 
guarantee is given in the course of 
carrying on a business of 
guaranteeing loans 

49 arantor of a 
 

both: 
er; and 

(b) the borrower 

in the capacity of gu
loan, making a payment to the
lender, where the guarantee was 
given in the course of carrying on a 
business of guaranteeing loans 

(a) the lend

50 ether 

here 

 

the person whose currency is exchanging one currency (wh
Australian or not) for another 
(whether Australian or not), w
the exchange is provided in the 
course of carrying on a currency
exchange business 

exchanged 
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Table 1—Financial services 
Item Provision of a designated service Customer of the designated service 
51 collecting physical currency, or 

ess 
ecting or holding physical 

currency; and 
(b) 

or the 
supply of goods (within the 

mpetition and 
); and 

collected by the provider of the 

ting or 

r charitable institution 

n the perso
holding physical currency collected, 
from or on behalf of a person, 
where: 
(a) the service is provided in the 

course of carrying on a busin
of coll

the physical currency was not 
collected by the provider of the 
service as consideration f

meaning of the Co
Consumer Act 2010

(c) the physical currency was not 

service as consideration for the 
supply of services (within the 
meaning of the Competition and 
Consumer Act 2010) other than 
the service of collec
holding physical currency; and 

(d) the physical currency was not 
collected as a donation to a 
charity o

52 

ay-rolls 

son preparing a pay-roll, on behalf of a 
person, in whole or in part from 
physical currency collected, where 
the service is provided in the course 
of carrying on a business of 
preparing p

the per

53 

 

delivering physical currency 
(including pay-rolls) to a person, 
where the service is provided in the 
course of carrying on a business of
delivering physical currency 

the person 

54 

ther than a service 

the person in the capacity of holder of an 
Australian financial services 
licence, making arrangements for a 
person to receive a designated 
service (o
covered by this item) 

Note: For specification by clas

Table 2—Bullion 

s, see subsection 13(3) of the Legislative Instruments Act 2003. 

 (3) 
 

Table 2 is as follows: 
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Table 2—Bullion 
Item Provision of a designated service Customer of the designated 

service 
1 buying bullion, where the buying is 

in the course of carrying on a 
business 

the person from whom the b
bought 

ullion is 

2 on, where the selling is the person to whom the bullion is selling bulli
in the course of carrying on a 
business 

sold 

Table 3—Gambling services 

 
 

Table 3—G

(4) Table 3 is as follows: 

ambling services 
Item Customer of the designated 

service 
Provision of a designated service 

1 
or 

the person receiving or accepting a bet placed 
made by a person, where the 

service is provided in the course of 
carrying on a business 

2 pla  

on 

the person cing or making a bet on behalf of
a person, where the service is 
provided in the course of carrying 
a business 

3 

acc  
 

both: 
(a) the person who wishes to make 

or place the bet; and 
(b) the person who is willing to 

receive or accept the bet 

introducing a person who wishes to 
make or place a bet to another 
person who is willing to receive or 

ept the bet, where the service is
provided in the course of carrying on
a business 

4 pay
bet
the of carrying on a business 

the person to whom the winnings are 
paid 

ing out winnings in respect of a 
, where the service is provided in 
 course 

5  
elig

 

bus

the person in the capacity of controller of an
ible gaming machine venue, 

allowing a person to play a game on 
a gaming machine located at the 
venue, where the service is provided
in the course of carrying on a 

iness 
6 accepting the entry of a person into a 

(a) r 

(b)
d skill; and 

 
n 

e 

the person 
game, where: 

 the game is played for money o
anything else of value; and 

 the game is a game of chance or 
of mixed chance an

(c) the service is provided in the 
course of carrying on a business; 
and 

(d) the game is not played on a
gaming machine located at a
eligible gaming machine venu
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Table 3—Gambling services 
Item Provision of a designated service Customer of the designated 

service 
7 

or t
pro on 
a business 

the person whose money is 
exchanged 

exchanging money for gaming chips 
okens, where the service is 
vided in the course of carrying 

8 ns 
for
pro  
a b

the person whose gaming chips or 
tokens are exchanged 

exchanging gaming chips or toke
 money, where the service is 
vided in the course of carrying on
usiness 

9  a 

or 
nd 

 

(d) ame is not played on a 
 an 

e 

the person to whom the winnings are 
paid or the prize is awarded 

paying out winnings, or awarding
prize, in respect of a game, where: 

 (a) the game is played for money or
anything else of value; and 

(b) the game is a game of chance 
of mixed chance and skill; a

(c) the service is provided in the 
course of carrying on a business;
and 

 the g
gaming machine located at
eligible gaming machine venu

10 in t n 
elig
pay  awarding a 

: 
(a)

the person to whom the winnings are 
paid or the prize is awarded 

he capacity of controller of a
ible gaming machine venue, 
ing out winnings, or

prize, in respect of a game, where
 the game is played on a gaming 
machine located at the venue; 
and 

(b) the winnings are paid out, or the 
prize is awarded, by the 
controller as agent of the owner 
or lessee of the gaming machine; 
and 

(c) the service is provided in the 
course of carrying on a business 

11 in the capacity of account provider, 
ope
(a) the account provider is a person 

vered 
by item 1, 2, 3, 4, 6, 7, 8 or 9; 

facilitate the provision of a 

(c) the service is provided in the 
course of carrying on a business 

the holder of the account 
ning an account, where: 

who provides a service co

and 
(b) the purpose, or one of the 

purposes, of the account is to 

service covered by item 1, 2, 3, 
4, 6, 7, 8 or 9; and 

12 in t t provider 
for a new or existing account, 

sign

the signatory he capacity of accoun

allowing a person to become a 
atory to the account, where: 
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Table 3—Gambling services 
Item Prov esignated ision of a designated service Customer of the d

service 
(a) the acco

who pr
by item 1, 2
an

(b) the purp
purpos
facilita
service cove

(c) t e 
business 

unt provider is a person 
ovides a service covered 

, 3, 4, 6, 7, 8 or 9; 
d 

ose, or one of the 
es, of the account is to 
te the provision of a 

red by item 1, 2, 3, 
4, 6, 7, 8 or 9; and 
he service is provided in th
course of carrying on a 

13 e c
n acc

transaction to be conducted in 
relation to the account, where: 
(a) the account provider is a person 

who provides a service covered 
by item 1, 2, 3, 4, 6, 7, 8 or 9; 
and 

(b) the purpose, or one of the 
purposes, of the account is to 
facilitate the provision of a 
service covered by item 1, 2, 3, 
4, 6, 7, 8 or 9; and 

(c) the service is provided in the 
course of carrying on a business 

(a) the holder of the account; and 
(b) each other signatory to the 

account 

in th apacity of account provider 
for a ount, allowing a 

both: 

14 exchanging one currency (whether 
Australian or not) for another 
(whether Australian or not), where: 
(a) the exchange is provided by a 

person who provides a service 
covered by item 1, 2, 3, 4, 6, 7, 8 
or 9; and 

(b) the service is provided in the 
course of carrying on a business 

the person whose currency is 
exchanged 

Table 4—Prescribed services 

 (5) Table 4 is as follows: 
 

Table 4—Prescribed services 
Item Provision of a designated service Customer of the designated 

service 
1 providing a service specified in the 

regulations 
the person who, under the 
regulations, is taken to be the person 
to whom the service is provided 

Geographical link 

 (6) An item of a table in this section, other than item 32A of table 1, does not apply 
to the provision by a person of a service to a customer unless: 
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 (a) the service is provided at or through a permanent establishment of the 
person in Australia; or 

paragraphs apply: 
n is a resident of Australia; 

(ii) the service is provided at or through a permanent establishment of the 
person in a foreign country; or 

 (c) both of the following subparagraphs apply: 
 (i) the person is a subsidiary of a company that is a resident of Australia; 
 (ii) the service is provided at or through a permanent establishment of the 

person in a foreign country. 
Note: For resident, see section 14. 

Amendment of items 

 (7) The regulations may amend an item of a table in this section. 
 

 (b) both of the following sub
 (i) the perso
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